BbicTpo

NMpaBuna npepocraBneHnA, 06CNyXMBaHUA U UICNOSIb30BaHUA
KOpnopaTuBHbIX 6aHKOBCKMX pac4yeTHbIX KapT MNAO «BbicTpobaHk»
(pepakuus yTeepxaeHa Bpuo MpeanagenTa NMAO «BbicTpobaHk» 17.04.23)

1.00LMe nonoxeHusn

1.1. Hactosawume [lpasBuna npegocTtaBrneHusi, 0BCnyXuMBaHWS W UCMOMb30BaHUA KOPNOpaTUBHBLIX GaHKOBCKMX
pacyeTHbIx kapT MNMAO «BbbicTpobaHk» (ganee — lNpaBuna) onpegenstoT YCNoBusA 1 NOPSAOK NpeaoCTaBneHns u
ncnonb3oBaHusa 6aHkoBCkUX pacdeTHbiX kapT MUP, BeinyweHHbIx K CyeTy KnueHTta, 1 perynupytoT OTHOLLEHWS,
BO3HMKalOLLME B CBA3N C 3TUM Mexay KnneHTom n baHkom.

HacTosiwue npaBuna <BMSKOTCA HEOTbLEMIIEMOM 4YacTbio [oroBopa OaHKOBCKOMO cyeTa, 3aKmYeHHOro
KnueHTtom.

2, TepMMHbI n onpegeneHusa:

2.1.ABTOopMu3auma — paspelweHne baHky-akBanepy, npegocrasnsemoe baHkom Ans npoBegeHus onepauun c
ncrnonb3osaHneMm KapTbl unu ee peksusMTOB U nopoxgawliee ero ob6a3aTensCcTBO MO UCMOMHEHWIO
npeacTaBneHHblX [JOKYMEHTOB, COCTaBMIEHHbIX C UCMnonb3oBaHuemM KapTbl.

22.BbaHk - 3kBamep — 6aHK, OCYyLLECTBNAKLWMA BECb CMEKTP onepauun no B3aUMOAEWUCTBUIO C CETbIO
obcnyxumBanna KapTt, koTopas COCTOMT M3 TEPMMHANOB B TOProBo-cepsucHon cetn, NBH n Bankomatos. lMpu
MnonyyYyeHMU AaHHbIX O MPOM3BEAEHHbIX onepaumsx B ceTu, baHk-akBanep HanpaBnseTr ux B CUCTEMY ANS
npoBegeHnss pacyetoB. baHk-akBarep oOTBeYaeT 3a BO3MELLEHMEe CpeacTB TOProBbiM TOYKaM, B KOTOPbIX
NPOU3BOAMMMCE MOKYMKW UK OnfayvMBanuck ycnyrvm ¢ nomoulpto Kaprt.

2.3.baHk — lMybnmyHoe akumoHepHoe o6LwecTBO «BbicTpobaHk».

2.4 baHKOMaT — SMEKTPOHHbIA MPOrPaMMHO-TEXHUYECKUI KOMMSEKC, NpeAHasHa4YeHHbIn O coBeplleHns 6e3
yyacTusi ynormHOMOYeHHoro paboTtHmka baHka onepauui Bbigayun (nprema) HannyHblX OEeHEXHbIX CPEACTB, B TOM
yucne ¢ mcrnonb3oBaHneMm Kapt, n nepegadn pacrnopsbkeHun baHky O mepeyvncneHMn OeHEeXHbIX CPeAcTB CO
Cueta Knnenta/o nononHeHun CuyeTa KnveHTa, a Takke Ans cocTtaBrneHus [OKYMEHTOB, MOATBEPXKOAMOLLMX
COOTBETCTBYHOLLME OMNepaunn.

2.5.bnokupoBaHue KapTbl — BpeMEHHOE UMM OKOHYaTeNbHOE NPUOCTaHOBNEHME NpoBeaeHns Jepxatenem unu
KnveHtom Onepauumii ¢ ucnonb3oBaHnem KapTbl U/vnv ee pekBusnToB ¢ 3aHeceHnem KapTbl B «4ePHbIN CIUCOK»
nnbo 6e3 3aHeceHusi. bnoknposaHHas KapTa, 3aHeCeHHast B «4epHbIA CMUCOK», MPY MOMbITKE COBEPLUEHNS MO
Hen onepauun NoanexnT apecry.

2.6.bnokupoBaHne cymmbl — pe3sepBupoBaHne baHkom cymmbl Ha CueTe Ans MpoBedeHWsT (DaKTUYECKOro
cnucanusi co Cueta cymmbl Onepaumu, npoBeaeHHoN no KapTte, B OTCPOYEHHOM MOMEHTE BpeMeHu nocre Jatbl
coBepLUeHUs1 onepaumu unu aatbl 06paboTkn pacHeTHbIX A0KyMeHTOB. Ipu atom PacxoaHbii numut no Kapte
YMEHbLUAETCS Ha BENUYMHY BGIOKMPOBAHHON CyMMBbI.

2.7.[jaTa coBepweHus onepaumm — gata daktnyeckoro cosepieHusa Onepauum B TCI1, MNBH, BaHkomartax, ¢
ncrnonb3osaHneMm KapTel w/unu ee pekBM3UTOB, noATBepxAeHHas [lokymeHTOM, pAata dakTnyeckoro
cnucanus/3adncnenms cymmbl Onepaumm Ha CyeT MOXET OTNMYaTbCH OT AaThbl COBEPLUEHMS Onepaumu.

2.8.lepxxatenb — 3nyecKoe nuLo, Ha Ybe MMs No 3aasneHnto KnneHta BbinyweHa Kaprta, ybe umMsa HaHeceHo
Ha nuueBon cTopoHe KapTbl (3a ucknoyeHnem HenepcoHnnunpoBaHHbIX KapT), Yer obpasel, noanucu ykasaH
Ha obopoTHOM cTopoHe KapTel M KOTOpoe B COOTBETCTBUM C 3asaBrneHuem/pacnopsbkeHveMm KnneHta
YNOMHOMOYEHO Ha COBeplLUeHMe C wucrnonb3oBaHveMm KapTbl onepauun, npeaycMOTPEHHbLIX HaCTOAWUMU
MpaBvnamu.

2.9 JoroBop 6aHKOBCKOro cyeta - [loroBop 6aHKOBCKOrO cyeTa, 3akntoueHHbIi mexay MAO «BbictpobaHk» 1
KnneHToM, a Takke BCe AOMOMHUTENbHbIE COMMALLEHUs K HEMY.

2.10.JOKYMEHT — [OKYMEHT, SIBNALWMIACA OCHOBaHMEM ANl OCYLLUEeCTBNeHusi pacdetoB no Onepaumsim c
ucnonb3oBaHnem 6aHkoBckux KapT (pacnopsbkeHne KnwneHnTa) wu/vnn  cnyxawuin MNoATBEPXKOEHWEM  UX
COBEpLUEHUSA, COCTaBMEHHBIN C MpumMeHeHuem KapTbl nnu ee pekBU3NTOB Ha OyMakHOM HocuTene w/vnu B
3MNEKTPOHHON hOpMe MO npaBufiaMm, YCTAaHOBMEHHbIM YYaCTHUKAMKM pPacyeToB (HAUMOHANbHOW MNaTeXHON
cuctemont) w/vnm BaHkoMm, COOCTBEHHOPYYHO MNOAMMUCAHHLIA y4YacTHMKaAMW pacyeToB unu  AHanoramu
COBCTBEHHOPYYHOM NOAMUCK YHaCTHUKOB pacyeToB.

2.11.3anBneHne — PacnopsikeHvne KnueHta o npepoctaBneHun KopnopatueHown kapTbl [MAO «BbicTpobaHky.
Odbopmnsetca no cdopme lMpunoxerns Nel k MNpasunam unu no dopme 3asdBreHNe O 3akmYeHUn JoroBopa



GaHKOBCKOro OBCMYXMBaHUA W OTKPbITUM BaHKOBCKOro cyeTta, npucoegvHeHnn K [NpaBunam  HGaHKOBCKOro
06CNyXMBaHUSA HOPUANYECKUX N, WHAMBUOYamNbHbIX NpeanpuHMMatenen u pusandeckux nuu, 3aHUMaloLLMXCS B
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM MOPSAKE YaCTHOW MPaKTUKOW, WMHOCTPaHHbIX CTPYKTyp 6e3 obpasoBaHust
topugmyeckoro mmua B [MAO «BbictpobaHk» no dopme [MpunoxeHns Ne 1 k «[lpaBunam 6GaHKOBCKOro
obcnyxmBanus B NMAO «BbicTpobaHky opuanyeckux nuu, MHOMBMAyanbHbIX NpeanpuHumaTenen n husnyecknx
nvy, 3aHMMarLWUXCs B YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM MOPSAKE YacTHOW NPaKTUKOW, WHOCTPAaHHbIX
CTpyKkTyp 6e3 obpa3oBaHWsi IOPUANYECKOrO Nuua» ynosIHOMOYEHHbIM COTpyAHWKoM BbaHka B AeHb obpalleHus
KnuneHTta n nognuceiBaeTcsa pykosoautenem KnueHTa.

2.12.Kapta, KopnopatuBHasa kapta — amuTupyemMasi baHkom kapTa - 3MeKTpOHHOe CpeacTBO nnartexa Ans
coBeplUeHus [lepxatenem ornepauuin, pacyeTbl MO KOTOPbIM OCYLLUECTBISAKTCA 3@ CYET AeHEeXHbIX cpeacTB Ha
Cuete. Kapra siBnaetca cobctBeHHOCTb0 BbaHka n npegoctaBnsietca [depxartento Ha yCnoBusax, onpeaeneHHbIX
HacTosawmmn [lpaBunamn. BaHk ocylecTBnsgeT o6CnyxuBaHWe onepauun € ucnonb3oBaHnem KapTbl U
obcnyxmBaHne CueTa B COOTBETCTBUMM C AEWCTBYHOLUMMMK 3akoHodaTensctBom PO, [MpaBunamu nnatexHom
cuctembl, a Takke c¢ [NpaBunamm n Tapudamm baHka. BHeceHuMe HamnmuuHbIX OEHEXHbIX CpeacTB Ha Cuer,
Bbldaya HanuyHbIX AEHEeXHbIX cpeacTB co CyeTa, onnarta TOBapoOB U YCIyr B TOProBO-CEPBUCHBLIX NPEANPUATUSIX,
B T.4. Yepe3 VIHTepHET OCyLLECTBNSATCA TONbKO Ha TeppuTopun Poccuiickon depepaumn.

2.13.KnueHT — opnanyeckoe nuuo-pesungeHT Poccurickon ®egepaummn nnn MHAMBMAyanbHbIA NpeanpuHMMaTerb-
pesngeHT Poccuiickon ®depepaummn mnn  uU3NYECKoe NULIO-PE3NAEHT, 3aHMMaloWeecs B YCTAHOBMEHHOM
3akoHogaTenbcTBoM Poccuiickon Penepaumm nopsiake YacTHOM MPaKTUKOW, NPUCOEOUHMBLLIEECH K HACTOSILLUM
MpaBunam.

2.14.KopgoBoe cnoBo — CroBo, ykasaHHoe KnneHTom B 3asiBneHun onst ugeHtudpmkaumm baHkom depxartens B
crnyyae obpalleHnst ero B baHk no TenedoHy € uenbio NpoBedeHUs COOTBETCTBYHOLLMX AencTBuin ¢ Kapton
(BnokunpoBaHue, Pa3brnokMpoBaHue).

2.15.Kog CVV2/CVC — npeacTaBnsieT cobOM Tpex3HauHbIn LUMPOBON KOO, HAHOCUMbIA MHOEHT-NevYaTblo Ha
oBpaTHyl0 CTOPOHY KapTbl, PSAOM C MofemM NoAanucK KnmeHTa.

2.16.HenepcoHudcduunpoBaHHana kapta — KapTta, Ha KOTOPOW OTCYTCTBYIOT hamunusa u umsa depxatens.

217.0nepauma - nobaa duHaHcoBas onepauuss no CueTy, oOcyuwlecTBnsieMass B COOTBETCTBUM C
3akoHogaTensctBoM Poccuinckon ®epepaummn, MNMpasunamm baHka ¢ ucnonb3oBaHnem KapT, BblgaHHbIX BaHkom,
npoBoaumas no pacnopspkeHuto KnneHTa nnm 6e3 TakoBoro, B TOM Yncne 6esHanuyHas onnarta ToBapoB U yCryr
B TCI1 n yepe3 baHkoMaTkl, NonyyYeHe/BHECEHNE HANUYHbIX AeHexHbIx cpefcTts B [IBH n BaHnkomartax, a Takke
WHble ornepauun, KOHBepTauusi, CnMcaHue KOMMUCCUOHHOINO BO3HArpaXaeHus, LwWTpadoB, MNPOCPOYEHHON
3a[I0fDKEHHOCTU, BMeKyLlasa cnucaHme cpeacts co CueTta nnm sauncrieHue cpeacts Ha Cuer.

2.18.0ny6nukoBaHne wuHcdopmaumm - pasmelleHne baHkom wuHoOpmaumM B MecTax UM cnocobamu,
YyCTaHOBMEHHbIMW  HacToswwmmn  [MpaBunamu, obecneyvBalOWMMM  BO3MOXHOCTb O3HAKOMMEHUS C  3TOW
nHpopmauven KnvenHtoB u [epxatenen. OnybnukoBaHue uWHpOpMauMM He oO3HavaeT ee obsAsaTenbHoro
pacnpocTpaHeHnsa Yepes cpeacTsa MaccoBon MHGopmMaLmu.

2.19.MNepcoHanbHbIN MAaeHTU(PUKaUMOHHbIN Homep (MUH-kop, MWUH) — koHUaeHuManbHbIM KOA4 Ans
coeplweHus Onepaumii B bBaHkoMatax M C MOMOLLbIO 3MIEKTPOHHBIX TEPMMHANOB, BBEAEHME KOTOPOro
Hepxatenem B pamkax Hactodwmx MpaBun npr3HaeTcs aHanorom cobCcTBeHHOPYYHOW nognucy Jepxatensa npu
coBepweHun nm Onepauun ¢ ucnomnb3oBaHmem KapTtbl (B cootBeTcTBUM C N.3 cT.847 [paxkgaHcKoro kogekca
Poccunckon depepauun). TMUH-kopg <aBnsietcss  koHuaeHumManbHOM WHGOPMaUMEN W M3BECTEH TOJSbKO
Hepxatento.

2.20.NMepcoHndmumpoBaHHaa kKapta — KapTta, Ha koTopon ykasaHbl dpamunua u uma (nnubo nepsasa Oykea
nmenn) depxatens Kaptbl.

2.21.MnaTtexHaa cuctema (MC) - COBOKYNHOCTb OpraHu3aumii, B3anmMogencTByOWMX No npasvnam lnaTexHon
CUCTEMbI, B LENAX OCYLUECTBMEHUS MNepeBoda [AEHEXHbIX CPEeACTB, BKIYalollasi onepatopa nnaTexHon
CUCTEMBbI, OMEepaTopoB YCNyr MIaTeXHOW WHMPACTPYKTYpbl M YYACTHWKOB NriaTexHon cuctemMbl. OCHOBY
MnaTexxHoWm cUcTeMbl COCTaBMAOT €€ NpaBuria, pernameHTUpyoLme B TOM YiCne NopsaoK ucnosnb3oBaHmsa Kapt.
Bce Kaptbl, koTOpble npuHagnexatr K ogHow [lnaTtexHon cucteme, WUMET MNPU3HaKW, MNO3BOMSAOLINE
noeHTMnunpoBaTb NX NPUHAANEXKHOCTb K 3ToN NnaTexxHon cucteme.

2.22[lyHKT BblAaun HanuyHbix (panee — [BH)- cneunanbHo 06opydoBaHHOE MECTO ANs COBEpLUEHUS
Onepaumn no npuemy n/vnu Bolgave HanuyHbIX AEHEXHbIX CPEACTB C Ucnonb3oBaHnem KapTbl.

2.23.PasbnokupoBaHue KapTbl — BO30OHOBMNEHME paspelleHust NMnbo oTMeHa npuocTaHoBneHust Onepauunn ¢
ncnons3oBaHnem Kaptbl n/vnn ee PekBn3nToB.

2.24PacxogHbl NMMUMUT (NMMUAT MO onepauuaM) — npedenbHas Cymma AeHeXHbIX CPeacTB, AOCTyMnHas
Hepxartento KapTbl B Te4eHne onpeneneHHoro nepvoga Ansa coseplieHna Onepauuin ¢ ncnonb3osaHnem Kaprt.
PacxogHbli MMMUT HE MOXET NpeBblwaTbh CyMMY COBCTBEHHbIX AeHEeXHbIX cpeacTB KnveHTa, Haxogsawmxcsa Ha
CyeTe, ecnu VHOE He NpeayCMOTPEHO cornalleHnamMmn mexay Knuentom n baHkom.



2.25. CYyeT — KapTOYHbIN CYeT, OTKPbITLIM BaHkom KnveHTy B BanoTe Poccuiickon ®depepauun, K KOTOpoMy
BbinyLeHbl KapTtel Knuenta. OTkpbiBaeTca baHkom Ans BegeHus yveta onepauun KnueHTta npu ocyliecTBneHun
pacyeToB, COBEPLUAEMbIX UCKIIOUYMTENBHO C Ucnornb3oBaHmem KopnopaTuBHbix kKapT baHka, BbiAaHHbIX KnneHTy.
Pexxum CueTta nmeet orpaHnyeHuns, U3rnoxeHHble B HacTosAwmx lNpasunax.

2.26.Cuctema yaaneHHoro GaHKOBCKOro obcnyxuBaHusa (Cuctema) — SMeKTPOHHOE CpeacTBO MnnaTexa,
BKMovatollee B cebss MHPOPMALMOHHbIE CUCTEMbI W MPOrpamMMHO-TEXHMYECKME KOMMNekchl baHka,
obecneunBarowme KnmeHTy BO3MOXHOCTb MoMnyYaTe WHAOPMALMOHHbIE, (OUHAHCOBBIE W WHbIE YCITYIK
yAaneHHoro ©OaHKOBCKOro o0OCnyXuBaHWs B COOTBETCTBMM C cornaweHnem o6 yaaneHHOM 6aHKOBCKOM
obcnyxmBaHum knueHToB MMAO «BbicTpobaHKk»-lopuaNYeckux Nuy, U UHAMBUOYAIbHbLIX NPeanpuHMMAaTENen,
3aKknioYeHHbIM Mexay KnneHtom n baHkom.

2.27.Tapudcbl — Tapudbl baHka, ¢ koTopbiMy KnneHT, [lepkatenb 03HaKOMIIEH N COrfaceH.

2.28.TexHnyeckun oBepapadT (HepaspelueHHbI oBepapadT) — 3a40/mKeHHOCTb KnueHTa, BO3HMKLIASA MNpu
HeJOCTaTOMHOCTN UNU OTCyTCTBUM cpeacTB Ha CuyeTe KnmeHTa, a Tak xe Npu NpeBbILIEHUU YCTaHOBIIEHHOro
[oroBopoM GaHKOBCKOro cyeta CymMMmbl numuta oBepgpadpta, HeobxoaMMbIX AN 3aBepLUeHUs pacyeToB Mo
OONyLWeEeHHbIM K NMPOBEAEHMIO U COBEpLUEHHbIM C COBnoaeHneM npaBui HaLMOHaNbHOW MNATEXHON CUCTEMbI
onepaumsam.

2.29.ToproBo-cepBucHoe npeanpuatue (TCIM) - topuagnyeckoe nuuo wnu dusnyeckoe nuMuo -
WHOMBMAYanNbHbIM  NpeanpuHMMaTenb,  YNOMHOMOYEHHOe  NpuHUMaTb  [JOKYMEHTbl, COCTaBfeHHble C
ucnono3oBaHveM KapTt, B kayecTBe onnaTbl 3a npedocTaBnsgemble ToBapbl (paboTbl, ycnyrun, pesynbraThbl
WHTENneKkTyanbHoON AedTeNsHOCTH).

2.31.OneKTpOHHOE CpeAcTBO naTexa — Cpeactso U (unm) cnocob, nossonswowme KnneHTy cocTtaensThb,
YOOCTOBEPSTL M NepefaBaTh PacnopsiKeHUst B LENsX OCYLLECTBMEHWS NepeBoaa AEHEXHbIX CPeAcTB B pamKax
npuMeHsieMblX OpM 6Ge3HanMYHbIX PacyeToB C  MCMOMb30BaHMEM WHEPOPMALMOHHO-KOMMYHUKaLNOHHBLIX
TEXHOSIOMNIA, 3NEKTPOHHBLIX HOCUTENEN MHPoPMaLMK, B TOM YMCIE NNATEXHBLIX KapT, @ Takke UHbIX TEXHUYECKMX
YCTPOWCTB.

3. Ycnoeusa npepocTtaBneHust Kaptbl, 3ameHbl KapTbl U cpok gelictBus Kaptbl.
3.1. KnneHT npucoeauHsieTca k HactosawwmM Mpasunam, nognuceisas 3asiBrneHue.

3.2. C MomMeHTa NPUHATUA BaHkom 3asiBnenHus KnveHT cumTaeTcsi 03HAKOMSIEHHbIM C I'IpanmaMVl, cormnacHbiM C
ycnoBunamMum ﬂpaan N NPpUHNMaET Ha cebs obsasaTenbCcTBa HEYKOCHUTEJIbHO UX BbIMNMOJTHATDb.

3.3. baHk npepocTtaBnsieT B nonb3oBaHue Knuenty Kaptbl npu ycnosum Hanuuusa y Knunenta B BaHke Cuerta,
npegoctaenennst KnneHTom BCex HeOOXOAMMbIX [OKYMEHTOB B OTHoweHun [epxartenen Kaptbl, a Takke
Hannums y Knuenta pacyetHoro cyeTa B baHke B Bantote Poccuickon degepauun.

3.4. MpuHsatne 3asiBneHnsa baHkom He ABRsieTcs Ge3ycnoBHbIM 0bsi3aTenbcTBoM baHka npegoctaButb KapTbl
Hepxatenio.

3.5. KnneHT npepoctaensieT baHky npaBo cnucbiBatb 6e3 pacnopsbkeHus KnveHTta co Cueta KnneHTta AeHexHble
cpefcTea, npuuntatowmecs baxky cornacHo Tapudam u lNMpaBunam, a Npy HeJoOCTaToOMHOCTU cpedcTB Ha Cuete
N ¢ nHbIX cdeToB KnneHTa B BaHke. YkaszaHHOe ycnoBue COOTBETCTBYHOLUMM 0Opas3oM M3MEHSIET M AOMOSHSET
3aKmnoyeHHble Mexay baHkom n KnveHToM JOroBopbl, Ha OCHOBaHUM KOTOpbIX KrnMeHTy OTKpbIThl cyeTa, U
paccMaTpUBaETCS Kak 3apaHee AaHHbIA akuenT KnveHTa Ha cnucaHne baHkoM geHeXHbIX cpecTB CO CHETOB B
CUeT noralleHns ykasaHHbIX Bbille cymMM. [lonyckaeTcs YacTuyHoe cnucaHue 3ag0mkeHHOCTU.

3.6. baHk npegoctaBnseT (amutupyeT) KapTel cnegyowmnx TMNos:

X MepcoHnduumpoBaHHbie Mup;

X HenepcoHuduumposaHHsie Mup.

Tun amuTnpyemon Kaptbl ykasbiBatoTcs B 3asiBrieHUM, Npy 3TOM B MOMEHT odhopMIeHns 3asaBneHns baHk
BMpaBe orpaHnyYnTL BbIBOP TUNa KapThl.

3.7. baHk smuTupyer KapTbl ¢ MakcumanbHblM CpokOM 5 rneT. [lepcoHuduumpoBaHHble KapTbl BaHkom
AMUTUPYIOTCH Ha CPOK, HE NPEBBLILLIAIOLLMIA CPOK UCTEHEHUS NonHoOMouni [epxaTens.

3.8. [penoctaBneHne nepcoHuuumpoBaHHor KapTel [lepxaTtento ocylecTsnsieTcd B TedeHue 3 pabounx gHen B
ropoge Vhxescke, 7 pabounx gHen Ha TeppuTopumn YamypTuum, 14 paboumx gHen 3a npegenamu Yamyptum ¢ gathbl
noctynneHusa B baHvk Hagnexaiwimm obpasom oopmMneHHOro 3asBneHns n pyrmx JOKYMeHTOB no TpebosaHuio
BbaHka nnm B cooTtBeTcTBUMM C ycrnoBuaMu [loroBopa 6aHKOBCKOrO cyeTa, a Takke MpU Hanmmumm OeHEeXHbIX
cpeacts Ha CuyeTe ana onnatbl KOMUCCMOHHOMO BO3HarpaxaeHus 3a obcnyxveaHue KapTbl B COOTBETCTBUM C
Tapudramu bBaHka.

3.9. [penocraenenne HenepcoHuguumpoBaHHo KapTbl [epxartento ocylecTBnseTcs B AeHb obpalleHus
KnueHta B BaHk/cTpykTypHOE nogpasgeneHve baHka Ha ocHoBaHWM Hagnexawmm obpasoM OgOpMMAEHHOro
3asaBneHns u gpyrux AokymeHToB no TtpebosaHuio BaHka unm B COOTBETCTBMM C ycrosusmu [lorosopa



DOaHKOBCKOro cyeTa, a Takke nNpu Hanuuuu [OeHexHblX cpeactB Ha CyeTe gnst onnaTbl KOMUCCUOHHOIO
BO3HarpaxgeHns 3a obcnyxueaHne KapTel B cooTBeTcTBUM C Tapudamm baHka (B cnyyasax, korga
KOMWCCMOHHOE BO3HarpaxaeHue npegycMmotpeHo Tapudamu baHka).

3.10. [lna nonydeHuna KapTbl n koHBepTa ¢ NMNH-kogom B opuce baHka Oepxatens KapTol 4OmMKeH NpegbaBuTb
OOKYMEHT, YOOCTOBEPSIOLWNA €ro fNYHOCTb, pacnucatbca B nonyyvyeHun Kaptel n MNWH-koHBepTa, npocTaButb
obpasey, cBoer noanucu B 0TBEAEHHOM ANs 3Toro none Ha Kapte.

3.11. KapTa gasnseTca genctBuTensHOM OO NMOCnefHero HS Mecsua roga, ykasaHHOro Ha ee nuueBOon CTOPOHeE,
BKITHOUMTENBHO, NpY 3TOM Ntobble pacxogHblie onepauun no Kapte gonyckaloTcs B TE4EHWE CpoKa MOIHOMOYUMA
Hepxatenst KapTbl, yKazaHHOro B AokyMmeHTax KnneHTa o noatBepxaeHun nonHomounni depxatenst KapTbl n/vnm
B 3asaBneHuun. o umcTeyeHum cpoka nonHomoumin [epxatensi KapTbl BCe pacxogHble onepauun no Kapre
6nokupytotca. KnueHT BnpaBe npegocTaBUTb YCTAHOBIEHHbIE 3aKOHOM W [OrOBOPOM OaHKOBCKOrO cyeTa
OOKYMEHTbI O NPOANEHUN cpoka nosnHomoumin [depxatensa kaptbl. [1py npoBedeHMM pacxofHbIX onepauun no
Kapte B MNBH baHk BnpaBe TpeboBaTb NpeabsiBNEHUss AOKYMEHTA, YOOCTOBEPSHIOLWEro NMYHOCTL [epxatens
OEenCcTBUTENbHOro Ha AaTty NpoBeaeHUs onepawmu.

3.12. baHk MmMeeT npaBo MPOM3BECTUM MPOBEPKY CBEAEHWUN, yKasaHHbIX B 3asiBreHuu, U otkasatb KnueHTty B
npepoctaeneHun Kaptol JepxaTento B cnyvae HeykasaHus KnueHtom B 3asiBNEHUW KOHTAKTHOM MHOpMaLun
ONSA HanpasneHs eMy yBeJOMIIEHNIA O COBEpLUEHMMN onepauni ¢ ucnonb3oBaHnem KapTtbl (Homepa MobunbHOro
TenedgoHa, agpeca IJMNEKTPOHHOW MNOYTbl), HEBbINOMHEHMM KrnneHToM 00683aHHOCTM NO  MpPefoCTaBMEHUIO
OOHOBNEHHOW KOHTAKTHOM MHpopMaumm, 06HOBMEHHOW MHopMaumy no [epxaTento B criyyae ee N3MeHeHus, a
Takke B MHbIX criyyasx 6e3 0ObACHEHNS NPUYNH.

3.13. baHk BnpaBe ycTaHaBnMBaTb NMMMUTbI CHATMS (BblAAa4u) HanMYHbIX CPeacTB C MCMonb3oBaHWeM KapTbl B
NMBH n baHkomaTax. VHdopmaums O pa3mepe YCTaHOBMEHHbIX NMMWUTOB CHATUS (Bblgayn) AOBOAUTCA A0
ceegenust Knuertos/ Jepxatenen nocpeactsoM OnyGrnmkoBaHnsa nHopmMaumm.

3.14. baHk Brnpase B OOHOCTOPOHHEM MNOpdAAKe NpekpatuTb Ui NpUoCTaHOBUTb O6CJ'Iy>Kl/IBaHl/Ie KaprI B Cny4ae
O6Hapy)KeHVIFI Cuertos, KOTOpPblE HE WCMOSIb3yHTCA KnneHtom, a mmeHHo CueTtoB, Mo KOTOPbIM KnneHtoM He
npoBoaAuUIINCb pacxodHble onepauun CBbille 90 gHen, NGO BO3HMKHOBEHMS Yy BbaHka ocHOBaHWI nonaratb O
BO3MOXHOCTU mncnonb3oBaHnsa KnneHtom CyetoB ans coBepLUeHnA Noao3pUTeribHbIX onepau,vuh.

3.15. 3ameHa KapTbl B cnydae yTpatbl, Kpaxwu, nop4yu, 3ameHbl NMH-koga, nctedeHMn cpoka AencTBust U no
APYrMM MpuvyMHaMm OCYLLECTBMSETCA Ha OCHOBaHWM 3asiBMeHusl, B COOTBETCTBUM CO CPOKaMW U YCIIOBUSMMU,
ykasaHHbIMK B n.1.3.8-3.12 MNpasun.

3.16. Ecnu nonyveHHas KnueHtom Kapta He paboTaeT npu coBeplleHuM onepauuii yYepe3 GaHKkoMaTbl M
TepMuHarnbl, 3ameHa KapTbl OCYLLECTBMASETCA Ha OCHOBaHUM 3asBneHus, B COOTBETCTBMM CO CpOKaMu U
yCnoBusaMHK, ykasaHHbIMK B N.1.3.8-3.12 MNpaswun:

- npun 06pau.|,eHV||/| KnneHta B TeueHne Tpex MecdueB CO OHA nony4vYeHud KaprI B Cly4ae OTCYTCTBUA Ha KapTe
MeXaHN4YeCKnX nospe>|<,quM|7| 0e3 B3uMaHUs KOMUCCUU;

- npu obpaweHun KnueHTa B TedeHMe Tpex MecsueB co OHA nonydeHus KapTbl npu Hanuuumn Ha Kapte
MexaHn4eckux nospexgeHun nubo npu obpaweHun KnueHTa NO MCTeYeHUM Tpex MecsueB C yAepXaHuewm
KOMMWCCUM B COOTBETCTBUM C YCTaHOBIEHHbIMWN Tapudamu.

3.17. Mpn uameHeHun cobcTBeHHOW camunumn nnu nmenn Lepxatens KapTtbl gomkeH obpatutbcs B baHk,
NpeaocTaBUTb 3asBrieHNEe U OOKYMEHTbI, NoATBEpXAaoLMe U3MEHEHE NUYHbIX AaHHbIX. 3asBrieHne OOMMKHO
ObITb Takke yaocToBepeHo KnmeHTom.

3.18. KnueHt ob43aH B TeyeHne 5 (Matn) paboumx gHen nHdpopmmpoBatb BaHk 060 Bcex nmpoumsoLlleamx
N3MEHeHMAX, OTHOCALLMXCA K CBEAEHWUSM, yKa3aHHbIM B 3asBrneHnn.

3.19. baHk obGecneumBaeT BO3MOXHOCTb HanpaeneHus emy KnneHtom/[Oepxatenem yBegomneHusa o6 yrparte
KapTbl 1 (unun) o ee ncnonb3oBaHnn 6e3 ero cornacusi B COOTBETCTBMM C pasgenom 6 HacToswux lNMpasun.

4.06s3aHHOCTU [lepxkaTtens n Knuenta npu ncnonb3sosaHumn Kaptbl.

4.1. Mpu nonyyennn KapTbl Oepxatens o6s3aH pacnucatbCs (NOCTaBUTb MOAMUCH) LUAPUMKOBOW PYYKOM Ha
creumanbHOM Mosioce, pacrnofioKEeHHOM Ha obpaTHon cTopoHe KapTbl mog MarHuTHow nonocon. OTcyTcTBME
nognmcu Ha obopoTe KapTbl MOXET Cry>XuTb MOBOAOM ANS ee apecTa.

4.2 [lepxatenb He Bnpase nepegasaTtb csoto Kapty n/unu MNH/ Kog CVV2/CVC B nonb3oBaHue gpyrnm nvuam.
B uensax 6esonacHoctn [epxaTtenb o6sa3aH xpaHuTb Homep [MHa otgenbHo ot Kaptel. Onepauumn ¢
ucrnonb3oBaHnem NMNHa npuaHatoTca coBeplUeHHbIMK [epxaTtenemMm 1 ocnapyMBaHUIo He Noanexar.
4.3.]epxatenb 0653aH cobnogaTtb criegytoLlme npasuna xpaHenusi Kapr:

- 3anpewaetca knactb KapTy okono ObITOBbIX MMM MHbIX NPUBOPOB, ANEKTPO-MArHNTHOE U3rydeHue KOTOpbIX
MOXET UCKa3nTb HAHECEHHYIO Ha MarHuTHyto nonocy KapTel MHdopmauuio (MobunbHble TenedoHsl, CBY-neun,
HOYTOYKM U T. .);



- 3anpeLyaeTca xpaHuTb KapTy B KOLlenbKax ¢ MarHUTHbIMU 3amMKamu;
- 3anpewaetca crmbatb 1 nogsepratb Kapty kakomy-nmbo MexaHn4eckoMy BO3LENCTBUIO;

- 3anpeliaeTtca XpaHuUTb KapTy B HeI'IOCpeD,CTBeHHOﬁ OnnM3ocTn OT WMCTOYHMKOB Tenna wu noaBepratb ee
OnnTeribHOMY BO34ENCTBUIO CONHEYHbIX nyqeﬁ.

4.4.Npwn npoeegeHmn Onepauun B TCI u NBH gna nogreepxaeHns 3akOHHOCTU BnageHus Kapton [epxaTens
06sa3aH no TpeboBaHuo cotpygHuka MNBH unu TCI npeabsBnaTb LOKYMEHT, YOAOCTOBEPSOLWMIA NIMYHOCTL, a
Takke MoCTaBUTb Ha OCOPMIIEHHOW KBUTAHUMM JIMYHYKO MOAMMCb, COOTBETCTBYIOLLYID nmognucn Ha obopote
KapTbl.

4.5KnneHT 06a3aH CaMOCTOATENBHO BECTU YYET M KOHTPOSb OMepauui, COBEPLUEHHbIX C MUCMONb30BaHWEM
KapTbl unu ee pekBM3UTOB, U CBOEBPEMEHHO 0OOpaTuThca B BbaHK B crnyyae Hecornacusi ¢ mHgopmaumen,
ykasaHHo B Bbinucke no Cuety w/unu B yBegomneHum o6 onepauuu no Kapte, nonyyeHHon oT baHka, B
COOTBETCTBMM C N.8 HacToAwmx NMpasumn.

4.6.|'|p|/| nory4eHnn nNMCbMeHHOro yseaomMieHna ot BbaHka o HeobxognumocTu NpeKpaTuTb UCnosib3oBaHNe KaprI
,D,epmaTenb 00s13aH HeMeAaneHHo npeKkpaTnuTb MUCnosrfb3oBaHNe KaprI N BO3BpaTUTbL €€ B baHk B TeueHne 10
KaneHaapHbIX OHen ¢ paTtbl nony4yeHna yseaomMmrieHuaA.

47 0epxaTtenb o06sa3yeTcd He ucnonb3oBaTb KapTy [Onsi  coBeplleHust  onepauui, MpoTMBOpeYaLLmX
JencTeyrolemMy 3akoHogaTtenscTBy Poccuiickon egepaunn n Hactoswmum MNpasunam.

4.8 KnueHT 0b6si3aH He gonyckaTb Mcnonb3oBaHve KapTbl B MPOTMBO3aKOHHBIX LIENSX, BKMOYas npuobpeteHune
ToBapoB/paboT/ycnyr, 3anpeLLeHHbIX 3akoHodaTenbCcTBoM Poccuiickon depepaumn.

4.9.KnneHT 0bsa3yeTcs:

4.9.1.npepoctaButb baHKy AOCTOBEPHYIO KOHTaKTHYO WHdopmauuio (Homep MobunbHoro TenedoHa, agpec
3MNEKTPOHHON NOYTLI) ANS HanpaBneHns eMmy yBeooMIeHn o cosepeHnn Onepauuin ¢ ucnonb3oBaHnem Kaprsl,
a B Cnyvyae MW3MEHeHUs KOHTaKTHOM WHopmMauun cBOeBpeMEHHO npedocTaBnaTe baHky OBHOBNEHHYHO
nHdopmaumio. KnmeHT HeceT OTBETCTBEHHOCTb 3a obecnevyeHne NOCTOSAHHOrO COOTBETCTBMS YKa3aHHbIX AaHHbIX
OEenCcTBUTENBHOCTN.

49.2. nogaepxuBatb paboToCnoOCOOHOCTb CPEACTB CBSI3W, HEOOXOAMMBIX Afsi MOMYyYEHUss UM yBEOOMITEHWNA,
coBepliaTb Bce Heobxoaumble OAenctBust (B TOM 4ucne onnaty ycnyr cBssn) ang obecneyvyeHnss mx
6ecnepeboiiHoi paboTbl, a Takke 06a3yeTcs exedHEBHO NPOBEPSTb HanMuMe HOBbIX yBegomieHun BaHka o
coBepLUeHHbIX No Kapte nnu Cyety onepaumsix.

4.9.3. B cnyyae ytpatbl Kaptel unu NMH-koga gencresosaTth cornacHo pasaeny 6 Npaswun.

49.4.B cnyyae yBonbHeHus nnu cmeptu Hdepxatens — usbsatb Kapty Odepxatensi, yBegoMuTb B NUCbMEHHOM
Buae baHk o HeobxogumMoOCTU NpMOCTaHOBUTL onepauun no gaHHon KapTte n BosBpatuth KapTy B BaHk He
nosgHee 5 (Matu) paboumx gHen ¢ AaTbl yBOMbHEHUS unu cMmepTn Oepxatens ¢ npunoxeHvem 3asiBNeHusi O
npekpaLleHm ncnonb3oBaHnsa KapTbl B TMCbMEHHOM BuAe, COCTaBNEHHOIO B NPOU3BONbLHON hopMe.

4.9.5.He ponyckatb ucnonb3oBaHus KapTbl uHbIMM nuuamu, kpome [epxatensd, Ha MMsi KOTOPOro BbinyLleHa
KapTta. baHk He HeceT OTBETCTBEHHOCTb B Cryvae UCMNosnb3oBaHusa KapTel MHbIMU nvuamm, kpome [epxartens, Ha
UMS1 KOTOPOro BbinyweHa Kapta, B TOM uucne, B cnyyae ytepy unu xuweHus Kaptbl. MnatexHble JOKYMEHTbI,
COCTaBIEHHbIE O MOMEHTa BGroKMpoBKKM KapThbl B [NnatexHon cucteme, nognexar onnare B NOIHOM o0beme.

49.6.Mpenoctaenate no 3anpocy baHka uHoOpMauuio M HeoGXoauMble NOATBEpPXAalolMe OOKYMEHTbl O
npoBefeHHbIX C ucnonb3oBaHvem KapTbl onepauuax. OTkas oT NpenocTaBleHus TakoW MHopMaLun MOXeT
noBrieyb 3a coboli oTkas BaHka oT oGcnyxuBaHust KapTbl M MOCNEACTBUSA, NpedyCMOTPEHHble MyHKTOM 9.6
HacTosawwwmx Mpasun.

4.10. B cnyyae ytpatbl Kaptbl u (unu) ee ucnonb3oBaHus 6e3 cornacusi [epxaTenss nocregHuin obssaH
yBegomunTb 06 3TOoM BaHk HeszamegnuTenbHO nocrie OGHapyXXeHWsi yka3aHHOro hakrta, HO He no3gHee [Hs,
cnegywlouwlero 3a gHeMm nonydeHuss ot baHka yBeooMneHust 0 COBEpPLUEHHON onepauuun, ykasaHHoro B n. 8.2
Mpasun.

4.11. B uensx 6esonacHocTM KnmneHT 0653aH caMOCTOSATENbHO YCTaHaBnuBaTb COOTBETCTBYHOLME PacxogHble
NMMUTBI NCXOASA M3 NNaHMpyeMbIx/OCyLLeCcTBRAeMblX onepaumn n obopotos no Kapte.

4.12. KnneHT 0653aH Jo Havana ucnonb3oBaHusa Kaptel [Jepxatenem obecneuntb 03HakoMneHune [lepxartens c
Mamatkon pepxartento 6GaHkoBckon kKapTel MAO «BbicTpobaHk» B Lensx nNpoOTMBOAENCTBUSA COBEPLLEHUIO
MOLLUEHHMYECKNX Onepaunii, SBMSAOLWENCA HEOTLEMITEMON YacTbio HacTosWwmx Npaeun, n 06a3yeTtcst cobnogatb
nonoxexus [MamaTkM, npuMmeHumble K KoprnopaTuBHbIM KapTam U ofepauusM, COBepllaeMbiM C
ucnono3oBaHMeM Takux Kapt. NamaTtka pasmelLaeTca Ha cante baHka:www.bystrobank.ru.

4.13. [Ina npoBegeHus unaeHtudukaumm KnmeHTt B cootBeTcTBUMM C¢ PepeparnbHbiM 3akoHoM oT 07.08.2001r.
Ne115-®3 «O npoTvBoAenCTBUM neranu3auuy (OTMbIBAHUIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U
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bUHaHCUpoBaHuo Teppopuamar (ganee- «3akoH Ne115-®3»), 0643aH:

- NpegocTaBnTb 3aTpeboBaHHble BaHKoM AOKYMEHTbI M MHOpMaLNIO;

- K CPOKY ODHOBMEHMSA CBEAEHUA N AOKYMEHTOB, a B Cly4ae UX U3MEHEHUS — B TeveHue 7 -KaneHgapHbIX OHEn
C MOMEHTa U3MeHeHWsi, OOHOBMATL NpedocTaBreHHyo baHky MHdopmauuio, B ToM uvucne o [epxaTtene, C
NpUNoXeHem NoaTBEPKAALLNX JOKYMEHTOB.

HenpepocTtaBneHue KnmeHTom BbaHKy BbllleHa3BaHHbIX CBEAEHUIA/AOKYMEHTOB baHk BnpaBe pacLeHMBaThb:

- KaK HeM3MeHHOCTb CBeAeHMIN/AoKyMeHTOB 0 KnneHTe, ycTaHOBMNeHHbIX/NpeaocTaBneHHbiXx baHky KnveHtom npu
€ro NepBnYHON naeHTumrKauum n/mnm nocnegyowmnx nx o6HOBNEHUSX;

- Aady KnueHtom BaHky cornacms Ha ogHOCTOpoHHee obHoBneHne baHkom ceedeHui/gokyMeHToB o KnneHTe Ha
OCHOBaHWW CBeAEHWA U3 OTKPbITbIX MH(OPMALMOHHBLIX CUCTEM OPraHoB rocyaapCTBeHHOM Bnactu Poccuinckon
®enepauun, HeobxoaMMbIX ANA BbiNONHeHMA BaHkoM dyHKUMIA, ycTaHOBNEHHbIX 3akoHom Ne 115-03 u
HopMaTVBHbIMU akTamun BaHka Poccuu.

- Kak npuHsaTue KnneHTom Ha cebs OTBETCTBEHHOCTU 3a HenpegocTasreHne baHky n3aMeHeHHbIX CBeAeHUI.

B cnyyae He npepocTaBreHusi/He MOMHOTO WM HE CBOEBPEMEHHOro npefocTaBneHus OOKYMEHTOB Wnn
nHdopmaumm, a Takke B UHbIX Cnyvasx, NpedycMOTPEHHbIX 3akoHogaTensctBoMm P®, baHk Bnpase oTkasatb B
coBepLUeHUn onepaumn n/mnum NpUoCcTaHOBUTL onepauun.

4.14. B cnyvyae xuweHua KapTbl n/mnn geHexHolx cpeactB co Cyeta KnneHT obs3aH HesameanuTensHo obpa-
TUTbCH B MPaBOOXPaHUTENbHbIE OpraHbl C COOTBETCTBYIOLLUMM 3asiBfIeHNEM.

5.PacueTbl.

51.C patbl ocdopmneruss 3asiBnenuss KnueHta Takoe 3asBneHne u Hactosiwume [lpaBuna CTaHOBATCS
HEOTbEMIIEMOM YaCTbo AOroBopa 0aHKOBCKOIro cyeTa, 3akroueHHoro mexay baHkom n KnneHtom.

52.3a OCyllecTBMeHNe pacyeToB C ucnofb3oBaHvem KapT BaHK B3MMaeT KOMUCCUMIO B COOTBETCTBUM C
Tapudamm.

5.3.KapTta ucnoneayetcs [lepxatenem Ans oCyLeCTBNEHNS cneayoLwmx onepaumin:

5.3.1.Nony4yeHne HannyHbIX OEHEXHbIX CPeacTB B BantoTe Poccunckon ®egepaumm co Cyeta KnveHta gns
OCYyLLIeCTBMEHUA pacyeToB Ha Tepputopun Poccunckon Pepepaumn, cCBA3AHHLIX C  XO3SANCTBEHHOM
nedatenbHocTbio KnueHTa, B TOM Yncie onnaton KOMaHANPOBOYHbLIX M NPeACcTaBUTENBCKUX PacX0OoB.

5.3.2.BHeceHmne Ha CueT KnneHTa HanuuHbIX OeHEXHbIX CpeacTB B BantoTe Poccunckon ®egepaumn.

53.3.0nnatbl  pacxogoB B Banote P®, cBA3aHHbIX C [OEATENbHOCTHIO  HOPUOMYECKOro  Nnuua,
VHOMBMAYANbHOTO MNpeanpuHAMATEns, B TOM 4YMCME OMnaTod KOMAaHAMPOBOYHLIX U XO3AWCTBEHHbIX
pacxomos.

5.4He paspeliaetca ucnonb3oBaHve KapT npy NpoBeAeHWM TPaHCTPaHWYHbLIX MfaTexen U MeXBamoTHbIX
onepaumin (C NCNOMb30BaHMEM 3NEKTPOHHbBIX YCTPONCTB 3KBaepOB-HEPE3NAEHTOB, NPY TPaH3aKuMsaX C BasroTon
nnartexemn, OTIMYHON OT BantoTbl «Pybnn P®y).

5.5.He paspellaeTca ncnosib3oBaHne KapT npu npoeeaeHnn nnaTexen yepes ceTb MHTepHeT, 3a UCKI4YeHnem
CnydaeB onnartbl pacxodoB, CBA3aHHbIX C AOEATENbHOCTbO HpUAMYECKOro nuvuda, wuHOMBMAOyalrbHOro
npeanpuHnmarend, B TOM 4Yucne onnaron KOMaHOMPOBOYHbLIX N NpeacTtaBUTENTIbCKNX pacXxodoB.

5.6.0TBETCTBEHHOCTb 3a coBeplleHne [epxaTtenem onepauui, He NPeayCMOTPEHHbIX HACTOALLMMMU
MpaBnnamu/3anpeLueHHbIMKU 3akoHoaaTenscTBoM PP, HeceT KnneHT.

5.7.KnneHT 0653aH camMoCTOATENbHO OCYLLUECTBINATbL KOHTPOJIb 3a pacxogoBaHUEM )J,epmaTeneM OEeHEeXHbIX
cpeactB co Cueta, a TaKKke OCyWeCTBNSeT MbbIMM AOCTYMHBIMM CMOCOGaMW KOHTPOMb Onepauun,
COBepLUEHHbIX C Ucnosib3oBaHneM KaprI nnn ee pekBmM3nToB, N CBOEBPEMEHHO OOJTKEH 06paTVITbC$| B baHk B
Chnyyae Hecorfnacus ¢ nosly4eHHon nHopmaumen.

5.8.0nepaunn no Cyety, BkNtoyasa nononHeHne Cueta [epxatenem, NpoOBOAATCHA B Nopsiake, NPeayCMOTPEHHOM
MpaBunamu, 3akoHogaTenscTBoM Poccuinckon Pegepauumn, B TOM YMCrEe HOPMATUBHBLIMW MPAaBOBLIMU aKTamu
BaHka Poccuu, a Takke npaBunamm lNMnatexHbix cuctem un Tapudamum baHnka. OcHOBaHWEM AN OTPaXeHUs
BaHkom onepaumii no Cuety apnatTca Tapudbl baHka, 4OKYMEHTbI, NPeayCMOTPEHHbIE NpaBunamm MNnaTexHbix
CUCTEeM, [I0roBOpaMu C KOHTpareHTamMmu u BHYTPEHHUMU HOPMAaTUBHBIMK AOKyMeHTaMu baHka, noaTeepxaatoLme
dpakT coBepLUeHNsA onepaumn ¢ Ncnornb3oBaHvem KapTbl W/unm ee peksnsuTos.

5.9.3auncneHne/cnncaHne geHexHblx cpeacts Ha Cuet/co CueTta npousBoantca baHkoM He no3gHee paboyero
OHs1, criegyrollero 3a gHeM akTUYecKOro MOCTYMMEHUS/CNMCaHUS OEeHEXHbIX CPEACTB C KOPPECNOHAEHTCKOro
cyeTa baHka.

510.B cnyyae npoBegeHus Onepauum C UCMOMb30BAaHUMEM TEXHUYECKMX YCTpoWcTB baHka [OHem
3auncneHnsi/cnncaHnst CpeacTB Co cyeTa saBnsieTcst [leHb CoOBepLUEHNS onepauui.

511.01py CHATUM HanWuHbIX [OeHexHblx cpeactB B baHkomatax u [BH, He npuHagnexawmux baHky,

OOMONHUTENBHO K KOMWMCCUOHHOMY BO3HarpaxgeHutio baHka (cormacHo Tapudam BbaHka) co Cuyeta Moxet
yaepXKunsaTbCs KOMUCCMOHHOE BO3HarpaxgeHue baHka — akBanepa (Bnagensua NBH nnu baHkomarta).



5.12.PacxofoBaHne AeHexHbIX cpeAacTB co CyeTa OOMKHO OCYLLEeCTBNATLCA [epxatenemM B npefernax ocraTka
cpeactB Ha CdyeTe unu yctaHosneHwHoro bavkom numuta oBepgpadta (B crnyvyae ero npegocTtaBneHns Ha
ocHoBaHun [loroBopa 6aHKoBCKOro cyeta mexay KnveHtom n baHkom), 3a UCKNioYeHeM crny4vaeB, NpUBeaEeHHbIX
B n.5.15 lMNpasun.

5.13.B MmomeHT npoBegeHnst ABTopusauun baHkom npoussoauTcs brnokupoBaHue cymmbl Onepauum.

5.14.CHATNE HannyHbiX B BaHkomaTtax n NBH baHka ocylecTBnaeTca ¢ y4eToM YCrnOBUN, yKka3aHHbIX B N.3.13
HacToswwmx MNpasun.

5.15.B cnyyae BO3HMKHOBEHMS TexHu4yeckoro oBepapadpta KnmeHT o6sizaH BO3BpaTtUTb CyMMYy TeXHU4eCKOro
oBepgpadTa U ynnatutb KOMUCCUIO 3a €ro pacyeTHoe 0oOCrnyXuBaHve B COOTBETCTBMM C Tapudamu baHka B
CpOK, He npeBbliwatowmin 30 (TpuguaTts) KaneHgapHbIX AHEN, BKIOYasa A€Hb ero BO3HUKHOBEHWS.

5.16.B cnyyae HeBosBpata Knuentom ([Jepxatenem) cymmbl TexHudeckoro osepapadta M KOMUCCUM 3a €ro
pacyeTHOe OOCnyxMBaHMe B TeveHue ycTtaHoBneHHoro n. 5.15 [paBun cpoka baHk BnpaBe NMPUOCTAHOBUTL
npoBefeHne onepauni no Kapte nytem ee brnokmpoBaHusa Bnnotb 40 ucnonHenus KnueHntom (Oepxatenem)
0043aTeNnbCTB, YCTAHOBMEHHbIX HACTOSALLUM MYHKTOM.

517.Npn nonHom noraweHun KnneHtom wu/mnn [epxatenem TexHunyeckoro osepapadTa BO3MOXHOCTb
npoBefeHns onepauuii no Kapte Bo306HOBNSETCH, NPU OTCYTCTBMM UHBLIX OCHOBaHWU BrnoknposaHusa KapTbl.

5.18.KnneHT npenocrtaBnAaeT EaHKy npaso (p,aeT aKLI,eFIT), B COOTBETCTBUM C YCIIOBUAMMU I'IpaBMn, B Crny4ae
HencnonHeHus KnneHtom obsi3aTenbCTB MO MoralleHno TexHUYecKoro OBepp,pacha N KOMUCCUN 3a pacyeTHoe
O6CJ'Iy)KVIBaHVIe TexHu4eckoro OBepJJ,pacha, npn Hann4nm y Hero nobbIX UHbIX c4yeToB B baHke, npon3BoaANTb
nepevncrneHna geHexHbiX cpeactB C AaHHbIX CYETOB 6e3 [OoMNoNHUTENBHOIO yBeaoMITeHuA KnnenTta nytem
O(bOpMJ'IeHMFl, B YyCTaHOBJIIEHHOM nopsAke, pacHeTHbIX OOKYMEHTOB Ha CnnucaHue cpeacts, HeaoCTakwmnx aOna
OCYyLUEeCTBIIEeHUA pac4eToB.

5.19.Komuccma 3a pacyetHoe obGcnyxuBaHMe TexHuMdeckoro osepgpadpTa B3MMaeTca B pasmepe,
npegycMoTpeHHoM Tapudamun baHka.

5.20.Ha KapTbl Ha ocHOBaHUK 3asaBneHns KnveHTa MoryT ycTaHaBnuBaTtbCcs crneaylowme PacxogHble MMMUTBI Ha
pacxogHble onepauun [epxatens ¢ wucnonb3oBaHuem Kapt (nobor m3 HmxkenepeunmcneHHbix nmbo ux
coveTaHue):

520.1. BExepHeBHb pacxogHbii numuTt no  Onepaumsam  [epxatens Kaptel — PacxogHbii  numur,
orpanunymBarowmin Onepauun Oepxartens no Kapte B TeyeHMe 0OHOro AHsSI KOHKPETHO onpeaeneHHon KnvneHtom
cyMmmon. JIuMuT aBTOMaTMYECKM BO30OHOBNSAETCA exedHeBHO. B nmepBbI AeHb OEWCTBUS OHEBHOMO NMMUTA
CyMMa OHEBHOMO fMMUTAa YCTaHaBMMBAETCA 32 MMHYCOM WMMEIOLUXCA Ha MOMEHT BCTYMJIEHWS B CUiy NMMuTa
ABTOPM30BaHHbIX, HO eLle He CMMCaHHBIX CyMM onepauun no numutnpyemon Kapre.

5.20.2. ExxegHeBHbIN pacxodHbid NMMUT No CueTy — PacxogHbi IMMUT, OrpaHNYMBalOLLMIA COBOKYMHYIO CYMMY
pacxogHbix Onepauui C MCNonb3oBaHWEM BbIMyLEeHHbIX K CyeTy KapT B TeyeHue OfHOro OHs KOHKPETHO
onpegeneHHon KnmeHTom cymmon. JInmMnt aBTomatnieckn BO30GHOBNSETCS eXXeQHEBHO.

5.21.Jlumnt yCTaHaBNMBaeTCA B BalnkoTe Cuyera.

5.22.Bce NMMMUTBI BCTynatwT B CUITy B CPOKW, yKasaHHble KnneHTom, HO He paHee yem 4yepes 2 paboumx gHSA C
aatbl nogaun 3asBneHnss nNubo 3asiBNeHUs Ha U3MeHeHne/oTMeHy PacxofHbIX NMMWTOB MO pacyeTHOMY
cyeTy/kopnopaTvBHOon kapTe no dopme [MpunoxeHna Ne2 k [lMpaBunam. PacxogHbli NUMUT OEWCTBYET [0
MOMEHTa ero nameHeHust KnmeHtom nmbo Jo oTMeHbl KnMeHToM 3asiBNeHMs O ero yCTaHOBIEHUM.

5.23.KnneHT npegocTasnseT baHky NpaBo camMoCToATENbHO onpeaensaTs O4epeaHoCTb noraweHus nepe baHkom
3aJ0/MKEHHOCTW, BO3HUKLIEN MO JfoObIM OCHOBaHMAM, B TOM 4uUCre, 3ad0fMKEHHOCTM MO TexHu4Yeckomy
oBepapadTy, KOMMUCCUM 3a pacyeTHoe obcnyxmBaHue TexHuyeckoro osepapadta M NPoOYMX KOMWUCCUKA B
cooTBeTCTBUM C Tapudamn BaHka.

5.24.B cny4yae, ecnn B agpec KnneHrta coBepLlianmcb onepauun no nepesoay AeHeXHblX CcpencTs 6e3 cornacus
nnaTtenblimka, baHk aBTomaTn4eCckm yCTaHaBIMMBaET OrpaHn4YeHna no napameTpam onepau,mﬁ Takoro KnueHta ¢
ncnosnb3oBaHMEeM MNnaTeXHbIiX KapT, B TOM 4YUCIe Ha nojlydeHne Halnn4yHbIiX OeHEeXHbIX CpeacTB B OaHkomaTax, B
COOTBETCTBMN C BHYTPEHHUMU OOKYMEHTAMM BbaHka.

6. YTepa Kaptbl unu MNHa.

6.1. B cnyyae obHapyxeHusa ytepu Kaptbl/[IMHa (xuweHuns, usbatud, cgaydm Ha akcneptusy Kaptbl, yTpaThbl
koHBepTa ¢ lNMNH-kogom, HapylweHne koHpuaeHumansHocTh NMNH-koga n T.0.) n/vnun ncnones3oBaHusa Kaptol 6e3
cornacusa Oepxatens, OepxaTtens/KnueHT 0653aH HemeanieHHO No3BoHUTL B baHk no TtenedoHy (3412) 90-80-
90 wnmn 8-800-333-2265 (kpyrnocytouHo) ans  brokupoBaHus Kaptbl, npu atom [Oepxatento/KnveHTy
HeobxogMmo HaseaTb KogoBoe cnoBo (Mpu ero Hanuuuu) nmMbo Jpyrve 3anpalivMBaeMble  PEKBU3UTbI,
naeHtTudpmumpyowme depxarens/KnuexTa.

6.2.Bcsikoe ycTHoe u3BelleHne 06 yTepe, Kpaxe WM MHOM W3bSATUM, a Takke MUCnosfib3oBaHuM KapTtbl Ge3



cornacua [lepxaTens [OOMKHO ObITb MNOATBEPXKAEHO MUCbMEHHbIM 3asiBneHnem [epxatensa/KnveHTta (c
NoAPO6HBLIM N3MNOXEHNEM OBCTOATENLCTB YTPAThI/XULLEHNSA/M3BbATUSA, a Takke ceegeHun o6 ucnonb3oBaHun 6es
cornacua Oepxatens). NucbMeHHOe 3asBreHne O0MKHO 6bITb nogaHo B nobon Oduc baHka nnm no nodte
He3aMennuMTeNbHO nocne OOHapyXeHMsl ykasaHHOro dakrta, HO He no3gHee [HSA, cnegyrlwero 3a pHem
nony4veHus ot baHka yBeqoMmeHns 0O coBepLUeHHON onepauuun. Npu 3TOM, CPpOK Nodauyv 3asiBNEHust No novrte
OymeT onpedensitbCa MO AdaTte OTnpaBky (MOYTOBLIA WTemnens). PakT OnoKMpOoBKM KapTbl MO TenedoHy, He
NnoATBEPXXOEHHbIA NMUCbMEHHbIM 3asBrieHnem [epxartensa/KnueHta, He sABNsieTcs yBeOOMSIEHMEM O TOM, YTO
Kakue-To onepaumm no Kapte coBeplueHbl 6e3 cornacus Lepxatens.

6.3.3ameHa KapTbl ocyLecTBNsieTcst Ha OCHOBaHMKM nocTynueliero B baHk 3asasneHus KnneHTa, B COOTBETCTBUM
¢ n.3 MNpasun.

6.4.Npn obHapyxeHun KapTbl, paHee 3asiBMEHHOW YTpPaAyeHHOW (MOXWULLEHHOW, u3bsTon), [OepxaTtenb (uMnm
KnueHT) 006s13aH HemepgneHHO u3BecTUTb 006 aTtom BbaHk u cnegoBaTb MHCTpykumam banka. Kapra, paHee
3asBrieHHas Kak yTepsiHHas, MOXeT ObiTb Pas3bnokmpoBaHa TONMbKO MO NMUCbMEHHOMY 3asiBrieHvto [epxarens c
yKa3aHueMm BpeMeHU 1 0b6CToATENLCTB, NpU KoTopbix KapTa HanaeHa.

6.5.B cnyyae ytpatbl MMH-koga k Kapte KnueHT gormkeH npefoctaBuTb B baHk COOTBETCTBYIOLLEE 3asABeHME Ha
3ameHy Kaptbl B cBa3u ¢ ytpatomn NMNH-koga. B Takom cnyyae [depxatento 6yaet npegocTtasneHa HoBas Kapta ¢
HoBbIM [TVH-kogom. 3ameHa KapTbl npon3BoauTcs B COOTBETCTBUM C ycrioBusimum n. 3 Mpasun.

7. Apect 6aHKkoBcKkux KapT u oTka3 B MX o6cnyxmBaHuu.

7.1.KapTbl MoryT 6biTb apecToBaHbl B BaHkomatax / NBH B cnegytowux cnyvasix:

X Tpu pasa noapsa Beoguncsa HesepHbin MNMANH- kop;

X HecBoeBpeMeHHOe pearmpoBaHue Unv HETOYHOE UCNOMNHEHNE MHCTPYKUMA Ha TepMuHane baHkomara;

X B npouecce coBeplueHus onepaumu (6onee 25-30 cekyHp) OepxaTtenem He NpeanpUHMMaeTCs HUKAKMX
OeVCTBU MO COBEPLLEHNIO onepaumu, B pesynbTate Yero KapTta, octaBluasica B NPUEMHOM YCTPONCTBE
BaHkomarta, pacLeHnBaeTCs Kak 3abbiTas;

X ucnonb3oBaHue KapTbl C MEXaHNYECKNM UMW 3NEKTPOMAarHUTHbIM NOBPeXAeHueM;

X umcnonb3oBaHue KapTbl, HA KOTOPYIO YCTAHOBIIEH COOTBETCTBYHOLLIEN NIATEXHON CUCTEMOW CTaTyC «Ha
N3bATUEY;

X [epxatens 3abbin Kapty B ycTporictBe baHkomarTa.

7.2.B cnyyae Tpex HenpaBwrbHbIX NONbITOK Habopa NMWH-kopa Kapta aBTomatnyeckn 6rnokvpyetcs, npoBegeHue
onepauun ¢ ucnonb3oBaHmem MNH-koga no Kapte npuoctaHaenueaetcs. B Takom cnydae [depxatento Oyoet
npegnocraeneHa Hoeasa KapTa ¢ HoBbiM MH-kogom. 3ameHa KapTel npon3BoguTcs B COOTBETCTBUM C YCNOBUSIMU
n. 3 MNpasun.

7.3.ApeCTOBaHHyIO KapTy KnneHT moxeTt nonyynTb, O6paTI/IBLUVICb B baHk, 3a ncknroveHnem cny4yad, Kkorga KapTa
Obina 3a6n0|<|/|pOBaHa no npunynHe BBegeHnA HeBepHOro NMNH-koga B TeyeHune Tpex pas.

7.4.KapTbl, apecToBaHHble B BaHkOMaTax CTOPOHHMX BaHKOB, MOTyT BbITb YHUYTOXEeHbl BaHkoM — akBariepom. B
Takom cnyyae [lepxatenio Heobxogmmo ob6patutbea B baHk ana 3akasa HoBon Kaptbl. 3ameHa Kaptbl
Npou3BOANTCSA B COOTBETCTBMM C ycnosuamn n. 3 lNpaswun.

7.5.KapTel Moryt ObiTb apecTtoBaHbl coTpyaHukamu TCI1 npu OCyLleCcTBNEHMM pacyeToB 4Yepe3 TepMuHan B
cneayloLmx crnyyasx:

X B pesynbraTe BU3yanbHOro KoHTpons Kaccup obHapyxut, yto Kapta nmeeTt npusHaku noaaenku;

X nnatexHon cuctemon no Kapte ycTtaHOBMNEH CTaTyC «Ha U3bSATUEY;

X npu coBepLUueHUM pacxodHow onepaumum noanucbk [epxatensa Ha 4veke He coBMajaeT C MOAMNUCHIO
Oepxatena Ha Kapte wnn Ha Kapte nognucb otcytcTByeT (B 9ToM cnyydae Kaccup umeet npaso
noTpeboBaTb yAOCTOBEPEHNE FIMYHOCTN);

X [epxatens 3abbin Kapry.

7.6.ApecToBaHHble KapTbl KnueHT MoxeT nonyunte He nosaHee 7 AHen co AHs obpalleHus B baHk.

7.7.[epxatento MoxeT ObiTb OTka3aHo B 06cnyxmBaHum KapTel B criegytowmx cnydasix (apect Kaptel B gjaHHOM
cny4yae He ocyllecTBnsieTcs):

X Tpu pasa noapsia Beoguncsa HesepHbin MANH- kop;

X wucnonb3oBaHue KapTbl C MEXQHUYECKUM UIN SNEKTPOMArHUTHbLIM NOBPEXAEHNEM;

X umcnonb3oBaHue KapTbl, HA KOTOPYIO YCTAHOBIIEH COOTBETCTBYHOLLIEN NIATEXHOW CUCTEMOW CTaTyC «Ha

0TKa3 B 06CNyXMBaHUNY;

X B cnyyasx, npegycMoTpeHHbIX [JoroBopom 6aHKOBCKOrO CHeTa,

X npwu nctevyeHnn cpoka nonHomouu [lepxartens KapThbl,

X B cnyyae oTka3a KnveHTa npegoctaBuTb MHpOpMaUMO 1 JOKYMEHThI B pamkax 3akoHa Ne 115-03

7.8.ApecToBaHHble KapTbl xpaHaTcs B baHke B TeyeHun 60 aHein. He nonyveHHble B TeveHne aToro cpoka KapThbl
YHUYTOXAOTCS.



8.lpepocraBneHne nHopmaumm no onepaumsam ¢ Kaprtom.
8.1. [1na nonyyeHunsa nHgopmaumm no onepaumsam c Kapton KnueHT Bnpase:

8.1.1. nonyyatb UHoOpMaLM0 O NOCNedHUX onepauusx u octatke Ha CueTe, BbIGpaB COOTBETCTBYIOLLEE MEHIO
Ha MOHuTOpe baHkOMaTta unu Opyroro nNpegHasHa4YeHHoro Ansi 3Toro YCTponcTBa camoobenyxmnBaHua baHka
(ocbopmnasa 3aseneHue, KnveHT Tem cambiM npegocTtaBnsieT [epxaTento npaBo C Ucnosfb3oBaHueM KapThbl
nonyyatb oT umeHn KnveHta wuHdopmauuio no Cuyety B baHkomatax u  Opyrmx  ycTpomcTBax
camoobcnyxnBaHus);

8.1.2. nony4atb nHdopmaumto 06 onepaumax no CYeTy Ha 3NEKTPOHHYIO MOYTY Npy odpopmMreHMn 3asBreHns Ha
akTmBaumio ycnyrm «Cnyxba coobLLeHnny;

8.1.3. Mony4untb Bbinucky no CyeTy, KoTopas NpeAocTaBnseTcs ynonHoMoYeHHoOMY npeacTtaBuTento KnveHTa npu
ero nuyHom obpalleHnn B baHk He nNo3gHee paboyero AHS, crenytoLLlero 3a AHeM obpalleHus.

8.2 rlpe,quMOTpeHHble 3aKoHoAaTernbCTBOM PO yBeOQOMITEHUA O COBEPLUEeHHbIX onepaundax ¢ UMcnosib3oBaHUeEM
KapTbl HanpaenaTcs baHkom KnneHTy cnegytowmmm cnocobamu;

8.2.1. pa3mMeLlleHne yBeaoMrneHus B Cuctewme.

8.2.2. CoobLLeHne Ha agpec anekTPoHHOM NoyThl (ecnu KnueHT npegoctasunn baHky agpec anekTpoHHOM NoyThbl B
3asBneHnn). baHk HanpaBnseT yBeooMIeHME Ha agpec SMeKTPOHHOW MoYTbl B CPOK He nosgHee 48 yacoB C
MOMEHTa COBEpLUEHUS onepaumn.

8.3. C y4eTOM OLEHKM PUCKOB, CBSA3aHHbIX C NpegocTaBneHneM KnueHTy anekTpoHHOro cpefcTea nnatexa, baHk
BNpaBe HanpasnATb YBeAOMISIEHUS OOMOSHUTENbHbIM cnocobom — HanpasneHne SMS-coobLlleHnss Ha Homep
mobunbHoro TenedoHa KnueHta (ecnu KnueHT npepoctaBun baHky MoOunbHbid TenedoH B 3asiBreHum).
Mopsigok m cnyvan HanpaeneHusi yBeOOMSEHWA [AONOMHWUTENbHbIM cnocobom Ans baHka onpegensioTtcs
BHYTPEHHUMU [okymeHTamu banka. Onepauum C MCMONb30OBaHWEM JFEKTPOHHOMO cpeacTBa nnatexa, no
KOTOPbIM HanpaBnsalTCs YBEAOMMEHUS AOMNOMHUTEmNbHbIM cnocobom, pasmellaroTcs Ha cante baHka.
YBegoMneHus OOMOMHUTENbHLIM CNOcOBOM He HanmpasnslTcs, ecnu KnveHT nonyvaer ux cnocobom,
yka3aHHbIM B n. 8.2.2. Mpasun.

8.4. KnneHT MOXeT u3MeHUTb BbIOpaHHbIA paHee cnocob (coobLieHne Ha agpec 3NEKTPOHHOM Mo4YTbl/SMS-
coobLeHne Ha Homep MobunbHOro TenedoHa), obpatuBlMchk B BbaHk ¢ 3asBneHveM 06 uameHeHun criocoba
HanpasneHus yeegomneHun. lMpu aToM bBaHk 06s3yeTca HanpaenATb yBEOOMIIEHWS HOBbIM CMOCOBOM He
nosgHee 3(Tpex) pabounx gHen ¢ Aatbl NOy4YeHMs Takoro 3aseneHus KnvenTa.

8.5. YBEJOMJIEHUS] MOTYT HanpaBnsTbCs MHbIMK criocobamu No 4OroBOpeHHOCTU Mexay BaHkom u KnveHTtom.

8.6. B cnyyae, ecnn KnueHT He npegocTtasun baHKy agpec aneKkTpoHHOW MOYThl AN NOMyyYeHUs yBeaoMIeHUn 1
He 3akntounn/pactopr ¢ baHkom cornaweHne o6 ypaneHHom 6GaHkoBCkOM obcenyxmBaHum knuneHtos [MAO
«BbbicTpobaHk»-topyanyecknx nuu M MHAMBUAYyanbHbIX npegnpuHumatenen, KnuneHT o6a3aH exegHeBHO
CaMOCTOATENbHO NomnyyaTb MHAOPMALMIO O COBEPLUEHHbIX onepauusx C ucnonb3osaHnem Kaptbl niobbim 13
crnoco6oB, ykasaHHbIx B n.8.1paBun.

8.7.KnMneHT cuuMTaeTcs nonyuMBlWIMM yBegomneHue, a baHk uvcnomHMBLMM - CBOKW  0653aHHOCTL MO
NHOPMUPOBaHUIO KrnveHTa B MOMEHT OTMpaBk/n BaHKOM COOTBETCTBYIOLLENO YBEAOMITEHUS O COBEPLUEHHbIX
onepaumsax Ha agpec 3MeKTPOHHOW MoYThbl (ecnn KnneHTom 6bin npegocTaBneH agpec 3MeKTPOHHOM MoYThbl), a
Takke B MOMEHT pa3MeLLeHns YBEOOMIIEHNS O COBEPLUEHHbIX onepaumax B Cnucteme. Bpemsa otnpasku AaHHOIO
yBeJOMIIEHNS Ha afpec SrEeKTPOHHOW MOYTHI U pasMeLLeHns AaHHoro yeegomneHus B Cucteme onpepensiercs
Mo XypHarny KOMMYHUKaLWOHHOro cepepa baHka.

8.8. baHk cuMTaeTca MCMNONHMBLUMM CBOK 00A3aHHOCTb MO HANPaBMEHUD YBEOOMIEHWUIA Takke B Cry4vasx
HanpaeneHusi (npegocTtaeneHns) KnneHty ysegomneHuii nobbiMm n3 cnocobos, ykasaHHbiX B n. 8.1. u n. 8.3.
MpaBun. KnveHT cuMTaeTcsl exegHEBHO MOMyYaloLUM YBEOAOMITEHUS O COBEpLUEHHbIX no CueTy onepauumsax
Takke B Ccrydvasix, korga B cooTBeTcTBUM C N.8.6 [MpaBun 06si13aH Obll  MOMyYnTb COOTBETCTBYHOLLYYHO
MHpopmMaumo nHeIMK cnocobamu.

8.9. KnueHTt 06s3yeTcs nogaepxuBaTtb paboTocnocoGHOCTbL CPEACTB CBSA3M, HEOOXOAMMBIX OM1si MONyYeHUs UM
yBegomneHun baHka, ykasaHnHbix B n. 8.2 [NpaBun, coBepwartb BCe HeobOxoaumble OEWCTBUS (B TOM 4ucre
onnary ycnyr cBasu) ansa obecneyeHus nx decnepebonHom paboTbl, a Takke 0065A3yeTcsl exXxeAHEBHO MPOBEPSITH
noctynmewne coobweHms (SMS-cooOlieHns, COOOLLUEHNS 3MEKTPOHHOW MO4YTbl) HA HanuuMe HOBbIX
yBegomneHun baHka.

8.10. baHk Bnpaee HanpaBnATb KnneHTy ntobble nHble yBeAOMMAEHUSA U cO0OLLeHNs cnocobamu, ykasaHHbIMA B
pasgene 8 MNpaBwn. YBegoOMNeHNs 0 NPUOCTaHOBKE MIM NPEKpaLLEeHNM UCMONb30BaHNS 3fIEKTPOHHOIO CpeacTBa
nnartexa HanpaensawTcsa baHkoM KnueHTy ¢ ykasaHMem MpuYMH B cryvyasix, NpegyCMOTPEHHbIX OENCTBYHOLLNM
3aKOHOAaTENbCTBOM.

8.11. baHKk He HeceT OTBETCTBEHHOCTb 3a oTcyTcTBME Yy KnueHTa gocTyna K cpeacTtBam, C UCMONb30BaHUEM
koTopbix KnneHT MoxeT nonydatb oT baHka yBegomneHusi, nnbo HeCBOEBPEMEHHOE MOflyvyeHne TaKux



yBeOOMMEeHWI, B TOM 4yucne 3a cbou B pabote cetn NHTEpPHET, CeTaxX CBSA3M, BO3HUKLLME MO HE3ABUCALLMM OT
BbaHka npuynHam M noBnekwue 3a cobom HecBOEBPEMEHHOE nofyvyeHne wunu HenomnyvyeHne KnuneHtom
yBegomneHun baHka.

8.12. B cnyuyae, ecnu KnueHT nucbMeHHO He coobwun bBaHky o cBoem Bbibope cnocoba mnonyyeHns
yBegomreHuii, baHk BnpaBe HanpaenaTb YBEOOMIIEHMS Ha J0OO MHOW HOMep MOBUIbHOro TenedoHa unu Ha
afipec 3NeKTPOHHOW MoYTbl, paHee coobLLeHHbI KnueHTom baHky.

8.13.baHk Brnpaese B3MMaTb BO3HarpaxneHue 3a HanpaBlieHue KJ'IVIeHTy yBep,OMJ'IeHI/IVI B COOTBETCTBUMN C
Tapudamm BaHka.

8.14.B cnyuyae, ecnn KnueHT w/unu [epxartenb nocne nonyyvyeHns wHdgpopmaumm ob onepauum (B TOM 4ncrie B
Bbinucke no CuyeTy) He corflaceH C 3TOW onepaumen, OH UMEET NpaBO MNPeObsiBATb MPETEH3UM MO TaKOM
onepauun He nosgHee 60 kaneHaapHbIX AHen ¢ [atbl coBeplueHusa onepaumm (cm. n.12 MNpasun). Mo ucteyeHun
BbILLIEYKA3aHHOIO CpoKa MpaBUIIbHOCTb MOJTyYEHHOW MHpbopMaUnn cYnTaeTcs NOATBEPXKOAEHHON U OCNapuBaHuio
He MOANIEXUT.

9.MpekpalweHne ucnonb3osaHus KapTbl.

9.1.B cnydae npekpaweHma ncnonb3oBaHWs KapTbl JOCPOYHO UMM B CBA3W C OKOHYaHMEM CpoKa OeNcTBus
KapTbl, KnneHT 006s3aH BO3MeCTUTb CyMMbl KOMUCCMOHHOIO BO3HarpaxgeHus 3a obcnyxuBaHve KapTbl B
COOTBETCTBUM C Tapudamn baHka, cymmy TexHudeckoro oBepgpadTa, onnaTuTb CYMMY KOMMUCCMM 33 €ro
pacuyeTHoe obcnyxusaHune cornacHo Tapudam baHka, a Takke cyMmmbl npounx TpeboBaHuin baHka u MNnatexHon
CUCTEMBI, BO3HMKLLUX B npouecce obcnyxmeaHusa KapTbl U He onnadveHHbIX K AaTe NpekpaLleHnst MCnosib3oBaHus
KapTbl (OCPOYHO MO 3asiBNeHMIO MO0 B CBSA3M C OKOHYaHMEM CPOKa ee AENCTBUS).

9.2.[lna gocpoyHoro npekpalleHus genctemsa Kaptel KnueHT gomkeH npepoctasutb B Oduc baHka 3assneHve
ycTtaHoBreHHon baHkom cbopmbl. Ecnv k gate nogaum 3adBneHus Cpok gencteua KapTbl He MCTek, Cpok
aencteus KapTbl cuMTaeTca UCTEKLWUM C AaTbl NOAaYM 3asiBNeHus.

9.3.B Cnydae [OOCPOYHOro npekpaweHuna uncnonb3oBaHUA KaprI KOMUCCKUA, ynnadeHHaa KnneHtom 3a
O6CJ'Iy)KVIBaHI/Ie KaprI, He nepecynTbiBaeTCA U BO3MELUEHUNIO HE NMOATNEXUT.

9.4./cnonb3oBaHne KapTbl MOXeT BbiTb NPUOCTAHOBNEHO UNM NpekpaLleHo baHkom:
- Npu HapyweHun KnueHtom/ Jepxatenem HacToawmx Mpasum;

- HenpegocTaBreHWM KOHTaKTHOM WHGOpMauMn Ans HanpasneHus KnveHTy yBedoMMeHMn O COBepLUEHMM
onepaunin ¢ ncnonob3osaHmem KapTbl;

- B cnyyasix, korga y baHka BO3HWKalOT OCHOBaHWS nonaratb, YTO CYLUECTBYET PUCK HECaHKLMOHWPOBaHHOIO
ncnonb3osaHusa KapTbl Unn puck NpuinHeHns yobITkoB BaHky;

- B Cflyyae oTkasa/He npenocTaBrneHusi/He MOfHOro Ui He CBOEBPEMEHHOro npeaocTaeneHus KnneHtom mn/mnm
Hepxatenem nHgpopMauum n/unn OoKkyMeHToB, HeobXxoamMMblx BaHKy Ans MCnornHeHWst HOpM 3aKoHoAAaTeNnbCTBa
P®, B Tom uncne 3akona Ne 115-03;

- B MHbIX Cry4qaax no yCMOTPEHUIO BbaHka.

10.0TBETCTBEHHOCTb CTOPOH.

10.1.5aHK HeceT OTBETCTBEHHOCTb 3a Hagnexawee npoBedeHve onepauun no CyeTy B COOTBETCTBUMM C
HacTosawmmn [MpaBunamu, [JoroBopom GaHKOBCKOrO cyeTa, OEWCTBYHOLMM 3akoHogaTenbCcTBoM Poccuiickon
depepaunn, MNpasunamu MNnatexHon cuctembl 1 Tapudamn, 3a coxpaHeHne B TaviHe cBedeHun o KnveHTe u
Hepxartene KapTbl 1 coBeplleHHbIX MMM onepaumsix no Cuyety. [NpegocTtaBnenne cBedeHWd TPETbMM Ivuam
MOXeT OblTb OCYLLECTBMEHO B MOPSAKE M Cryyasx, YCTAHOBMEHHbIX [OEWCTBYIOLLMM 3aKOHOAATENbCTBOM
Poccuinckon depgepaumn.

10.2.KnNMeHT HeceT OTBETCTBEHHOCTb 3a OMNepauuu, COBEpPLUEHHble C ucnonb3oBaHveMm KapTbl nubo ee
pekBuantoB, ¢ BBogom [1MH-koga nubo 6e3 Beoga [NVMH-koga, B TOM uucre 3a onepauuu, COBEpLUEHHblE
TpeTbUMM NMLIAMN B COOTBETCTBUM C 3aKoHOAATENLCTBOM PP 1 HacTtoswmumm MNpaBmunamu.

10.3.baHK He HeceT OTBETCTBEHHOCTW 3a Bpen, MPUYMHEHHbIA uUmyLlecTBy KnneHTa u 3a ybbiTKA, NOHECEHHbIe
KnueHTom, BcrieacTBME HEMOCTaBKW, HEHaAeXalleln NocTaBkmM Toapa (paboT, ycnyr), onnavyeHHbIX C MOMOLLbO
KapTbl.

10.4.baHK He HeceT OTBETCTBEHHOCTM, €Cnu cyulieCtBOBaHMe JIMMUTOB Ha nNOJlydeHUe HallM4yHbiX OeHer B
BaHkomatax n Tapl/ld)bl Ha 3Tk onepauuun, MoryT B KaKoW-TO CTeneHn 3aTPOHYTb UHTEPECHI ,El,ep>KaTenﬂ KaprI.

10.5.5aHK He HeCeT OTBETCTBEHHOCTU 33 06pasoBaHv|e TexHunyeckoro OBep,qpaq)Ta Ha Cuyete KnueHTa.

10.6.baHK He HeceT OTBETCTBEHHOCTVM 3a BO3MOXHblE HEraTVBHble MOCMNEACTBUS B Clyvyae HEBbLIMOHEHUS
Oepxartenem Tpebosanui n.4 Mpaswun.

10.7.6aHK He HeceT OTBETCTBEHHOCTM 3a HEBbLINOMIHEHNE WIN HecBOoeBpeMeHHO€Ee BbINONMHEHNE yC.I'IOBI/Iﬁ
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HacTtoswmx [lpaBun B cnydae  TexHudeckux cboeB, npowusowenwmx He Mo BuHe  baHka,
HeKkoppeKTHoro/HenonHoro ykasanus KnueHtom/[depxaTenem pekBuM3WTOB NpW 3auncrieHnm cpedctB Ha Cuer,
BO3HVMKHOBEHMSI OBCTOSATENBbCTB HEMPEOJONUMON cunbl (POPC-Maxop), a TakkKe HEBLINOMHEHUS (HapyLleHus )
KnvenTtom n/vnun depxaTtenem TpedoBaHui MNpasun.

10.8.KnMeHT HeceT (PMHAHCOBYK OTBETCTBEHHOCTb 3a BO3HUKHOBEHME TexHudeckoro oepapadrta no Cuyety, B
TOM 4ucne B cryyae npoBefeHus onepauum no Kapte 6e3 astopumsaumm.

10.9..B cnyyae nonbiTkn npoBegeHns Onepaumun ¢ ucnonb3oBaHneM KapTbl u/vnvu ee pekBU3MTOB B CTOPOHHEMN
opraHu3auum baHK He HeceT OTBETCTBEHHOCTM 3a AEWCTBMS OAHHOW OpraHu3aumm M KOMWUCCUM, B3MMaeMble
JaHHOW opraHu3auunen.

10.10.6aHK He HeceT, a KnneHT HeceT OTBETCTBEHHOCTL 3a NpoBeaeHve Onepauuii ¢ ucnonb3oBaHveM KapTtbl go
MOMEHTa nocTynneHuss B bBaHk nucbmMeHHoro  3asBrneHuss KnueHta (nu6o  [epxatens) o6
yTpaTe/XuLLeHUn/U3bsaTum 1 T.n. KapTel, BKMoYas AaTty NOCTYneHNsl NMCbMEHHOIO 3asiBMeHNs1 B BaHk.

10.11.6aHK He HeceT, a KnueHT HeceT OTBETCTBEHHOCTL 3a npoBedeHne Onepauun B TCI, NMBH n TexHnyeckunx
yCTpoONCcTBaX, OBGCNy>XuBaembIX CTOPOHHUMU bBaHkamun-akBanepamum € wucnonb3oBaHuem Kaptbl (u/vnn ee
pekBM3NTOB) B criydasx yTtpatbl Kaptbl [epxatenem [o MomeHTa nonyyveHuss baHkom 3asBneHust o
GroknpoBaHun KapTbl.

10.12.baHK He HeceT OTBETCTBEHHOCTM 3a YCTAHOBMEHWE NUMUTOB CHATUS (Bbl4ayu) HamNWYHbIX CpPeacTs
CTOPOHHUMK BaHkamu-akBariepamm.

11.NMopsnok BHeceHUs usmeHeHnn B MNpaBuna n Tapudbl.

11.1.[0ns BCTynneHus B CUMy WU3MEHeHuMn n gononHeHwn B [Npasuna w/vnu Tapudbl, BHOCUMbIX BaHkom B
OfHOCTOPOHHEM nopsake, baHk cobnogaeT npouenypy packpbiTvs MHdopMauun. B cnydae, ecnv nsmeHeHue
Tapucgoe baHka wunu [NpaBun BreveT 3a cobon yeBenuueHne ob6sa3aTenscTB KnveHTa npeaBapuTenbHoe
packpbiTue nHdopmaumm ocyulectensercs baHkom He no3gHee, YeM 3a 14 (YeTblpHadUaTb) KaneHaapHbIX OHeN
00 BCTYMNJIEHUS B CUITY M3MEHEHUI U gononHeHun B Mpaeuna w/unu Tapudbl BaHka.

11.2.Bce nameHeHns n pononHeHus, BHocumble baHkom B lNMpaBuna u/unu Tapudbl, BCTYNaKT B CUIY HayMHas
CO [OHAA, criegylolero 3a AHEeM WUCTeYEeHUs COOTBETCTBYHOLLEro Cpoka, MpedyCMOTPEHHOro AMfs pacKpbiTvA
nHdopmauumm B cootsetcteum ¢ n. 11.1 MNpasun.

11.3.baHk ¢ uenblo o3HakomneHus KnueHtoB ¢ ycnoBuamn (uameHenusimn) lNpasun n TapudoB pasmellaet
Mpaeuna n Tapudbl NyTeEM NpeaBapuUTENIbHOIO PaCcKpbITUS MHOPMAaLMKU NIOOBIM U3 HUXKEYKa3aHHbIX CnocoboB:

= pasMeLLeHnsa Takon MHopMaLnn Ha KopnopaTMBHOM NMHTEpPHeT-canTe baHka www.bystrobank.ru

=pa3melleHns obbsABMEHUA Ha CTeHgax B unuanax, LONOMHUTENbHbLIX odmcax W OPYrux CTPYKTYPHbIX
nogpasgeneHusx baHka, ocywectenatowmnx obenyxmnsaHme KnmeHTos;

® DACCHINKM MHAOPMALMNOHHBIX COOBLLIEHMIA MO SMNEKTPOHHON NoyTe (Mo OTAENbHOMY cornalleHuto ¢ baHkom);

= HbIMK crnocobamu, nossonawmMMM KnveHTy nonyymTb MHGOPMAaLMIO M YCTaHOBUTb, YTO OHA MCXOAUT OT
BaHka.

11.4.MOMeHTOM oO3HakoMneHus KnueHta ¢ onybnukoBaHHOM WHOpPMaUMEN CYATAETCA MOMEHT, C KOTOPOro
WMHpopmaunsa ctaHoBUTCA JocTynHa aAnsa KnvenTa.

11.5.C uenblo obecneyeHns rapaHTUPOBaHHOIO O3HaKOMIEHUs BCex nuu, npucoeauvHmusLumMxcsa K MNpasunam go
BCTYMMEHUS B CUMY U3MEHEHUA unun gononHeHnn, KnueHTt obasaH He pexxe O4HOro pasa B KaneHdapHbI mecs
CaMOCTOATENbHO WM Yepe3 YMOMIHOMOYEHHbIX Ny, obpawartbca B baHk ana nonyyeHus ceBedeHun o006
N3MEHeHUsX 1 JOMNOMNMHEHMAX, BHECEHHbLIX B [paBuna nnu Tapudsbl.

11.6J1toOble M3MeHeHusa 1 gononHeHus B [paBuna w/vnu Tapudbl ¢ MOMEHTa BCTYMNIEHUS MX B CUIY C
cobniogeHnem npouenyp HacTOsILLEro pasfena paBHO PacnpoCTPaHATCA Ha BCEX NUL, NMPUCOEOUHMBLUUXCA K
MpaBunam, B TOM Yncre npucoegnHmBLUMXcs K MNpaBunam paHee oartbl BCTYNNEHNUSI UIBMEHEHUI B CUITY.

11.7.B cnyyae Hecormacusa KnveHnta w/vnu [epxaTtend ¢ U3MEHEHWSMU WNW OOMOMHEHUSMUW, BHECEHHBLIMU
BbaHkom B lNpaBuna n/mwnn Tapudbl OH BripaBe npekpatuTb onepaumn no Kapte B cootBeTcTBMM € N.9 lNpasun.
MpucoeamHeHve K HacToswmm NMpaBnnam Ha UHbIX YCNOBUAX HE OOMyCKaeTcs.

12. YperynupoBaHue npeTeH3ui No CNopHbIM onepauusiM.

121.B cnyyae ob6HapyxeHus pacxoxgeHun mexgy OnepaumsiMu, ykasaHHbiMM B Bbinucke no Cuety, u
dakTnyeckn npousseneHHbiMu, Oepxatenb Kaptol (KnveHT) gomkeH obpatutbea B Odwuc baHka u 3aaButb
NPEeTEH3NI.

12.2.0TCyTCTBME NPETEH3UIA CO CTOPOHbI KnuneHta nnun Hepxatens Kaptol B TeyeHne 60 kaneHgapHbIX AHEN C
Hdatel  coBepleHuss  onepauuMm  cuynTaetcsa  PakToM  MOATBEPXKAEHWS  NPaBUSIBHOCTU  OTPaXkeHUs
(cnncanus/3auncnenns) onepaummn no Cuety. MNocneayowwime npeteH3nn baHkoM MOryT ObITb OTKIOHEHBI.
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12.3.NpeTeH3ns npeacTaBnseTcs B NMMCbMEHHOM BUAE U MOXET ObiTb U3NoXeHa B NPOM3BONbHOM dhopme anis
nyduwiero pasbACHEeHUA neTaneﬁ, OQHaKO ee KpaTkaa CyTb AOOIMKHa obsa3aTtenbHO Takke ObiTb npeacrabBrieHa Ha
dopmMann3oBaHHOM GnaHke NPeTeH3NM OTAEMNBHO MO KaXaon onepauum.

124K npeTeH3nun  00sizaTeNbHO MPUKNAAbIBAOTCA OOKYMEHTbI, MoATBepXkaatolwme ucnonb3oBaHne Kapr:
cornalieHusi, B COOTBETCTBUM C KOTOPbIMU MPOBOAMIICS MiaTex, hopMbl MOYTOBOrO 3akasa (Mpy Hamnuyum);
JOKYMEHTbl W/Mnn uHasi MHGOopMauus, [OokasblBalolMe HeBO3MOXHOCTb npoBefeHus [epxatenem KapTbl
ocrnapvBaeMoii onepauuu;  OOKYMEHTbl, NoaTeBepxdakowme obpalleHne KnveHTa B npaBooXpaHuTeNbHble
opraHbl (B criyyae XuLeHns OeHeXHbIX cpeacTs co Cyeta).

12.5.6aHK npuHumaeT npeteHanto [epxartens Kaptol (KnueHta) u B Tevenne 10 (Hecatn) paboumx pHen
coobwaer [epxatento Kaptbel (KnueHTy) (MO ero 3anpocy) O Hanmuuuu unu OTCYTCTBUM OCHOBaHUS Ans
npoBefeHns baHkoM paccnegoBaHusa No AaHHOW NpeTeH3nn. B criyyae oTCyTCTBMSA OCHOBaHWIA NS NPOBEAEHUS
paccnegoBaHusa [epxatento KapTel coobuiaetcsa o0 oTkase B yOOBNETBOPEHMU MpeTeH3uun. [pu Hanuumu
OCHOBaHuWsl AN NpoBefeHust paccrnenoBaHunsi baHk BnpaBe 3aTpeboBatb y [epxatena Kaptol (KnuveHta)
OOMONHUTENbHbIE [OKYMEHTbI, YTOYHWUTb nNpeTeH3uto, a KnueHT o06s3aH npegocTtaBuTb  3anpalluvBaeMyto
WMHpopmaLmio 1 JOKYyMeHTbI (Npy ux Hanuuun). MNMpu HenpegoctaBneHun KnueHTom nHpopmalmm n OKYMEHTOB
BaHk BnpaBe oTka3aTb B YAOBNETBOPEHUUN NPETEH3UMN.

12.6.CpoKk paccrnegoBaHus no 3asBIEHHOW MPETEH3UU onpegensietcss BpeMeHeM, HeobxogumbiM Badky ans
COCTaBMEHNST MOTMBUPOBAHHOIO 3aKIMYEHMS MO CYLLECTBY 3asIBIEHHbIX B NPETEH3MM TPebOoBaHUN, N HE MOXET
MpeBbILWATb CPOKW, YCTaAHOBIEHHblE 3akoHogdaTtenscTBom PO. [epxatenb Kaptel (KnueHT), 3asBuBLIMi
MpPeTeH3unto, BNpase B I0O0N MOMEHT BpeMeHM Nonyyuntb y baHka nHpopmauuo o CoCTossHUM paccrnefoBaHns U
npegnonaraemMblX CPOKaxX €ro OKOH4YaHwms.

12.7.1l0 pesynbTatam MpOBEAEHHOrO paccrnenoBaHuss baHk coobuwaetr [depxatento Kaptel (KnueHty) nytem
npegocTaBneHns MMCbMEHHOTO 3aKMYEHUS:

=06 YOOBJIETBOPEHUN €r0 NpPEeTeH3nn. B atom cny4yae BaHk OocyullecTB1A€T BOCCTaAHOBIIEHUE OCHapVIBaeMOVI
CYMMbI U CBA3A@HHbIX C ee CrnncaHnem Komuccum Ha cyete KnnenTa;

= 00 OTKase B ee yAoOBJ1€TBOPEHUN.

12.8.B nocnepnytoliemM npu BO3HUKHOBEHMWN COOTBETCTBYIOLLMX OOCTOSATENLCTB (MOSIBIIEHNS MHOpMaUuK, paHee
He M3BEeCTHOW BaHKy, nonyyeHus UM paHee He U3BECTHbIX eMy JOKYMEHTOB, T.N.) BaHk BnpaBe nepecMoTpeTb U
N3MEHUTb paHee opopMIIEHHOE UM 3aKnoyeHne no 3aserneHHoi Oepxatenem KapTbl (KNMeHTOM) npeTeHsun u
MPOW3BECTU CBAI3aHHbIE C 3TUM pacyeTbl ¢ KnneHTom.

12.9. [No pesynbTataM paccMmoTpeHusi npeTeHsun KnueHT npepoctaensieT baHky npaBo (gaeTt akuenT) B3umaTb
KOMMUCCUIO 3@ HEOGOCHOBAHHO OMPOTECTOBaHHLIN MNaTeX, a Takke 3a npedocTaBneHve no 3anpocy KnueHTa
OOKYMEHTOB MO CMOPHbLIM OnepauusiM B cOOTBETCTBUM ¢ Tapudamm baHka 6e3 AoNOnHUTENbHOIO YBEAOMIIEHUS
06 aTom KnuenTa.

13.3aKnuYnTEeNbHbIe NONOXEHUS.

13.1.NonHomouna [epxatena KapTbl genctBoBaTb OT MMeHW U 3a cyeT KnueHta (Bnapgenbua cuyeta) npu
OCYLLIeCTBMEHUUN Oonepaunin ¢ ucnonb3oBaHveM KapTtbl SBCTBYIOT U3 (pakTa Hanuums y Hero AercTeytoLlen KapTol
N OCyLleCTBNEHNS onepaumin ¢ ee ucnonb3oBaHuem. [Npu aTOM npenbsiBneHve [epxaTteneMm AeUCTBYHOLLEN
KapTel Kk oBCnyxmBaHWO U OCYLLECTBMEHME oOnepauun C ee WUCMNONb30BaHMEM SIBMSETCA [OCTaTOYHbIM U
0e3ycrnoBHbIM OCHOBaHMeM Ans baHka pacueHuBaTb AencTBuA Takoro [lepxatens B kavecTBe AEWCTBUN
MpepcraButens KnveHTa ¢ NONHOMOYMAMM, ABCTBYOLLUMMUN M3 OGCTAHOBKMU, B COOTBETCTBUM C 4.1 cT.182 [K PO.
Mpoctoe npepbsaBneHne Kaptbl 6€3 MCNOMNb30BaHUS €€ B Ka4eCTBE MHCTPYMEHTA COCTaBMEHUS] PaACYETHbIX U
MHbIX OOKYMEHTOB Mpu ocyuiecTtBreHnn Onepaumii He SIBNSIETCA OCHOBaHMEM paccMmaTpuBaTb AEWCTBUS ee
[epxaTtena B kayecTBe AeNCTBUIA YNOMHOMOYEHHOro npeactasutensa KnmveHra.

13.2. KnneHt obsisyetca yBegomnaTb baHk 060 BCEX WU3MEHEHMSIX B CBOUX PEKBM3MTAX, YYpPeAMTENbHbIX
OOKYMEHTOB, CMEHE HpUAMYECKOro n/mnun dakTuyeckoro agpeca, TenedoHHbIX HOMEPOB, YMOMTHOMOYEHHbIX L,
He no3gHee 7 (Cemu) KaneHAapHbIX AHEN CO OHSA haKTUYECKOrO N3MEHEHMS.

13.3.Bce cnopbl 1 pasHornacus mexagy BaHkom u KnueHtom/[epxaterneM no noBoAy WUCMONHEHUS HACTOSILLMX
MpaBun pelualoTcs NyTeM NeperoBopos.

13.4.B cnyyae HEBO3MOXHOCTM yperynmpoBaHWsi CMOPOB WM pasHOrnacui nyteMm MNeperoBopoB, nMpeameT crnopa
OoImkeH ObiTb nepegjaH B ApOuTpaxHbii cyg YamypTtckon Pecnybnvkum gnsi paspelleHus B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuickon depepauun. Cpok paccMOTpeHust MMCbMeHHbIX npeteHsun — 30 (Tpuguatb)
KaneHgapHbIX OHEN C MOMEHTa NOSyYeHUs.

13.5.B cnydae HapyweHusa [depxatenem Hactoawwmx Npasun u AencTByloLero 3akoHoaatensctea Poccuickon
depepaunn baHk BrnpaBe 3abnokupoBaTb KapTy w npuocTaHoBUTH npoBedeHWe onepauuin no Cuyety c
ncnons3oBaHnem Kaptbl.
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13.6.B cnyyae HeBocTpeboBaHua Kaptel [epxatenem no ucteveHnn 90 (JeBsHocTa) kaneHaapHbIX AHEN ¢ AaTbl
BbiNycka (nepeBbinycka) KapTel BaHk mMmeeT npaBo ee aHHynupoBaTb. KOMWUCCMOHHOE BO3HarpaxgeHue,
yaepxaHHoe baHkom, He Bo3meLlaeTcs.

13.7.CTOPOHbI  COMMacHbl MpuU3HaBaTb [daHHble 9MeKTPOHHOW ABTOpM3auuu, BbIMUCKM MO  OnepaumsM,
COBEpLUEHHbIM C UCMOfb3oBaHMeM KapTbl n/unm ee pekBM3UTOB, a TaKKe WHble OOKYMEHTbI, MOMy4YeHHble K3
nnaTeXxHbIX cUcTeM B ByMaKHOM MIN SNEKTPOHHOM BUAE, B KA4YE€CTBE JOKa3aTeNnbCTB AN pa3peLleHms CNopoB.
13.8[lenctBue Hactoawmx lMpasun ana KnueHTta u baHka npekpaliaetcs nNo OOroBOPEHHOCTU CTOPOH nocne
3aBepLUEHNST BCEX B3anMOpPacyYeToB Mexay CTOPOHaMMU.
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MpunoxeHne Ne1
k MNMpaBunam npegocTasneHns, 06CNyXvBaHNUA 1 NCNOMNb30BaHNSA
KoprnopaTuBHbIX 6aHKOBCKUX pacyeTHbIX kapT MAO «BbicTpobaHk»

PACMNOPAXEHUE
Ha BbINYCK KOpNopaTuBHON 6aHKOBCKOM pac4yeTHOM KapThbl

MonHoe HanmeHoBaHWe KnneHTa -
OpraHVISaLI,VIVI/MH,ElMBVI,D,yaJ'IbHOI'O npeanpuHuMmartena

NHH

OrPH

Homep Cuyeta B NMAO «BbicTpobaHk»

B NnyLIe pyKOBOAUTENS , ynonHomauusaeT MAO «BbicTpobaHk» BbiMycTUTb KopnopaTvBHyto kapTy
nnaTexHo cuctemsl Mup Ans nonyyeHns (BHECEHMUS) HANUYHBIX AEHEXHBIX CPEACTB Ha X03ANCTBEHHbIE HYXbl, OnnaTy KOMaHAUPOBOYHbIX 1
X035MCTBEHHBIX pacxodos KnueHTa ¢ BbllueykasaHHoro Cueta KnveHTa Ha ums [epxaterns kapTbi:

*Twn KapTbl:

O nepcoHuduumposaHHas. Cpok KapTbl: no «_ » I.(BKNOYNTENBHO)
(ykasbiBaeTcsi nocregHee YMcrno MecsiLa, CPOK He AOIMKEH NpeBbILaTh CPOK MONHOMouni [lepxkatens, ykasaHHbIi B COOTBETCTBYOLLIEM
[OKymeHTe (YCTaB, AOBEPEHHOCTb U T.A.) U HE JOIDKEH NpeBbilath 5 ner)

O HenepcoHNdULMpOBaHHas

damunus
Nms OTyecTBO (MpY HaMU4MN)
[ata poxaeHusi WHH (npw Hanwumn)
[paxagaHcTBO (NOAAAHCTBO) MecTto poxaeHus
[okymeHT, ygocToBepsitowmin - | Bug gokymeHTa - macnopT rpaxgaHnHa P®*
FIMYHOCTb - [AOKYMEHT, YIOCTOBEPSIOLLINIA FIMYHOCTb MHOCTPAHHOTO FpaXaaHnHa*
- HOW JOKYMEHT (yka3aTb)*
Cepusi Howmep Kop nogpasnenexns
(ecnu nmeeTcs)

Kewm BblaaH, gata

Bblaum
[laHHble JOKyMeHTa, Bug gokymeHTa Cepus Homep
noaTeepXAatoLLero npaBo
MHOCTPaHHOTO rpaxaaHuHa un | nata Havarna cpoka JAarta OKOHYaHUs CpoKa AencTBus
nua 6es rpakpaHcTea Ha [AencTBus npasa npaea nNpebbiBaHNS (MPOXMUBAHWS)
npebbiBaHWe (NpoxuBaHve) B PP: npebbiBaHus

(npoxuBaHus)
Appec mecTa xutenbcTea
(perncTpauun)
Agpec mecta npebbiBaHus
KoHTakTHbIN TenedoH AJpec anekTpoHHOM NoYThbI
(momaLLH1I/MOBUNBHBIN) (ecnun umeeTcs)
[ormKkHOCTb (ecnu ecTb)
KopoBoe cnoso
(BOMpoc-oTBET Ha BONpoC)
Twn onepaumn Bua numnta

- - B pa3mepe octatka no B cymme**

Bblaaya HanuyHbIX AeHeXHbIX CPeacTs | ExxeAHEBHbIN pacxoaHbIv MMMUT Cuery™ * |:] py6*
C UCnonb3oBaHNeM KapT -
Onnara ToBapoB Mo TOProBoMy ExxeqHeBHbIN pacxoaHbI NIUMUT B pasmepe ocTatka no B cymme**
3KBaNPUHIY C UCMONMb30BaHWEM KapT |:] Cuety** * |:] py6*.
Onnara ToBapoB B ceTy IHTEpHET ¢ ExxeHeBHbI pacxogHbIn NUMUT B paamepe ocTatka no B cymme**
MCMONb30BaHNEM KapT |:] Cuety** * |:] py6.*

CornaceH c 6roKMpoBKoii onepaumii no Kapte no ucteyeHnn cpoka nonHomMouui [lepxxatensi KopnopaTUBHOM KapTbl.

KoHTakTHble paHHble Ans HanpasreHust baHkoM npeaycMOTpeHHbIX 3akoHodaTenbcTBoM P® yBegomneHuin 06 onepaumsix, COBEpLUEHHbIX C
MCMOMb30BaHWeM BbinyLLeHHOW KapTbl:

***Homep MoburbHOro TenedoHa:

JIMBO:

***anpec areKTPOHHOM NOYThI: .

*** YKa3bigaemcsi 0OUH U3 803MOXHbIX KOHMaKmos o ebibopy Knuenma
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HacTosee PacropspkeHue AecTByeT No « » 20___ 1. BKITIOYUTENBHO.

Hactoswmm [epxatens paetr MAO "BbicTpobaHk" cornmacve Ha mnopydeHne o6paboTku CBOMX mnepcoHanbHbix AaHHbix 3AO ML «KaptCraHpapT»,
3apeructpupoBaHHoMy no agpecy: 630102, HoBocubupckas obn., r. HoBocmbupck, yn. Kuposa, 86,437/1 B uensix 06paboTku 1 MapLupyTM3aumm aBTopu3aLoHHbIX
3anpocoB, (hMHAHCOBLIX TPaH3aKLWii, onepaLuii oNpoTecToBaHNs U BeAEHUs! NPETeH3MOHHON pa6oThkl No onepauvsm ¢ KapToi. Moa nepcoHanbHbIMU AaHHbIMU
NOHVMMAIOTCS AaHHbIE, HEOBXOAUMbIE AN UCMONHEHUS YKa3aHHbIX Lenen, Bknoyas: bamunuio, Ms, oTYeCTBO, rof, MecsiL, POXAEHWs, agpec perncTpauum, agpec
NPOXWBAHWS, NacnopTHble AaHHble, HOMep TenedoHa, aneKTPoHHasA nouTta. NepeyeHb AENCTBUIA, Ha COBEpLUEHMe KOTOpbIX AaeTcs cornacue: cbop, 3anuce,
cucTemMaTnsaums, HakonmeHe, XxpaHeHne, yTouHeHne (0GHOBIEHWe, M3MEHEHWE), U3BIeYeHne, NCnonb3oBaHne, nepedada (pacnpocTpaHeHue, nNpeaocTaBnexHue,
pocTtyn), obeannymBaHve, 6rokupoBaHue, yaaneHve, yHUUTOKeHWe nepcoHanbHbIX AaHHbIX. CPOK ACTBUSA cornacusi onpeaensieTcst Cpokom AencTeus Kaptbl.

****baHKoeckas kapma Ne u 3aneyamaHHbil koHeepm c [TUI-kodom, MHot nonyyeHsi.

lModnucsk (obpasey, nodnucu) Adepxxamerns Kapmbi: V ,
Ob6pasey, nodnucu [epxamernsi Kapmbl 3aronHsemcsi 8 pucymcmeuu yrnosiHOMOYeHHO20 uya baHka

**** BbIgoOUMCs1 MOIIbKO HENMepCcoHUGUUUPOBaHHLIM Kapmam.

Hacroswwmm noaTeepxaato, 4To:

- MHbopMaLms, U3NOXeHHas B HacTosiLeM PacropsbkeHum, ABNAETCS NOHOW U JOCTOBEPHOW;

- 0653yl0Cb HECTW OTBETCTBEHHOCTb MO BCEM OMNepaLysiM, COBEPLUEHHbIM C UCMONb30BaHeM KoprnopaTuBHON KapTbl, BbINYLLEHHOW Ha OCHOBaHWN
HacToswero PacnopsikeHusi, ¢ MNpaBunamu NnpeaocTaBneHnst, 06CnyxmBaH1s U UCNonb30BaHNS KOPNOPAaTUBHBIX GaHKOBCKMX pacyeTHbIX kapT MAO
«BbicTpobaHk» 03HaKoMIeH 1 0653ytochk X cobnoaaTh;

- co cnucaHuem co Cyeta CTOMMOCTM OkasaHHbIx baHkom ycnyr B cootBeTcTBMM C Tapudamu cornacer;

- 0O MeHsi goBefdeHa MHdopmauus o6 ycrnoBusx Ucnonb3oBaHWst KapTbl, 06 orpaHnyeHnsx cnocoboB M MecT ee MCMoNb30BaHWs, Crydvasx
MOBBILLEHHOTO PWUCKa, CBSI3AHHOTO C €e WCMOoMNb3oBaHWEeM, W Mepax MO WX CHWKEHWIo, B TOM 4uCre nyTeM nNpedoCTaBneHns MHe
6poLutopbl/nnctoBkM "BesonacHoe ucnons3oBaHue kapT beicTpobaHka" (AOCTYNHOM Takke B odmcax 1 Ha caiiTe baHka);

- obpaseu noanvcu [epxatens yaoCcToBepsito.

PykoBoguTens / / « » 20_r.
M.M.

[locToBepHOCTb MHGbOpMaLMN noaTeepxaato, ¢ MpaBunamm NpesocTaBneHns, OBCMYyXMBaHUS M UCMOMb30BaHNA KOPMopaTUBHBIX GaHKOBCKMX
pacyeTHbIX kapT MAO «bbicTpobaHk» 03HakomneH 1 06s3ytock Ux cobntoaats.

[lo meHss poBegeHa wHdoOpMauma o6 ycnosusx Mcnonb3oBaHns KapTel, 06 orpaHn4eHusix cnocoboB M MecT ee WCMOMb30BaHWs, Cryvasx
MOBBILLEHHOTO PUCKa, CBA3AHHOTO C €€ WCMOMb30BaHWEM, U Mepax MO WX CHWKEHWI0, B TOM 4uCrie NyTeM npedocTaBrneHvst MHe
6poLutopbi/nncToBkm "BesonacHoe ucnonb3oBaHue kapT beicTpobaHka" (A0CTyNHOM Takoke B ochmcax 1 Ha cainTe baHka).

Oepxatens / / « » 20 r

*HyxxHoe oTMETUTL 3HaKoM «V»

** ExxeiHeBHbIN pacxofHblii TMMUT NO BbiAave HanUYHbIX AEHEXHbBIX CPEACTB C UCMOMNb30BaHWEM KapT He MOXET NPEBbILLATL eXXeHEBHOMO NMMMUTa
Mo BblAaye HanW4HbIX CPEACTB C UCMONb30BaHWEM KapT, ycTaHoBMeHHoro Tapudgamm baHka.

B uensx obecneveHns 6esonacHocTy cpencTB KnueHTa exeqHEBHbIV PacXodHbIA NIMMUT MO ornfiaTe TOBapoB MO TOProBOMY 3KBaWPUHIY U B CETU
WHTepHeT ycTaHoBneH barkom B pasmepe 300 000 py6. KnueHT BnpaBe U3MEHWUTb AaHHbIA MUMWT MO CPEACTBOM HacTosLero 3asBneHust unm
3asBnenusi no copme MNpunoxeHns Ne2 k MNpasunam npegocTaBrneHnsl, 06CnyXMBaHUst 1 UCMOMb30BaHUSi KOPNOPATUBHBIX GaHKOBCKMX pacHeTHbIX
kapT MAO «BbicTpoBaHk»

[2] OTMETKU BAHKA

PacnopsikeHne NpUHSATO 1 NPOBEPEHO.

/
DomxHocTb, PUO, nognuck cotpyaHuka NAO «BbbicTpobaHky, npuHsiBLero PacnopspkeHve

« » 20 r.
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MpunoxeHne Ne2
k MNMpaBunam npegocTasneHns, 06CNyXvBaHNUA 1 NCNOMNb30BaHNSA
KoprnopaTuBHbIX 6aHKOBCKUX pacyeTHbIX kapT MAO «BbicTpobaHk»

3ASABJIEHUE

Ha VISMEHeHVIE/OTMeHy pacxogHbIX IMMUTOB NO C'-IeTleOpHOpaTMBHOVI KapTe

MonHoe HavmeHoBaHWe OpraHU3aLMM/MHANMBUOYASNbHOMO

npeanpuHumaTens

VHH

OrPH

Homep Cueta B NAO «BbicTpobaHk»

Undopmaums o fepxarene KapTbl:

Pamunnuns

Nms OTy4ecTBO (NP HanNU4un)
[ata poxageHus WHH (npwn Hanuuun)

Ne kapTbl

I'Ipou.ly U3MEHUTb pacxogHble MIMMUTLI NOo KOpnOpaTMBHOﬁ KapTe*:

Twn onepaumn Bug numunta Cymma**
Bblaada HannuHbIX AEHEXHbIX CPEACTB ¢  ExxeaHEBHbIN pacxogHbIv 1. pyo*.
MCMonb30BaHNEM KapT nmMmMuT 2. Bpa3mMepe octatkano Cuety*
Onnara TOBapoB Mo TOProBoMy E>xeqHeBHbI pacxoaHbii 1. pyo*.
3KBAMPUHIY C UCTONb30BaHNEM KapT nMmMnT 2. B pa3mepe ocrarka no Cyety*
Onnata ToBapoB B ceTn IHTepHeT ¢ E>xeqHeBHbIV pacxogHbln 1. pyo*.
MCMonNb30BaHWEM KapT nmMmMuT 2. B pa3mepe ocrtatka no Cyety*

PykoBoauTens / /

M.T1.

Depxatens KapThbl

*HyxxHOe OTMETUTL 3HaKoM «V»

« » 20 r.

**E>xeHEBHbI pacxodHbIN MMMUT MO BblAaye HaNWYHbIX AEHEXHbIX CPEACTB C UCMONb30BaHUEM KapT HE MOXET NPEeBbILLaTh eXEeAHEBHOM NMMUTa
No BblJaye HaNUYHbIX CPEeACTB C UCMONb30BaHMEM KapT, yCTaHOBIIEHHOro Tapudamu baHka.

B uenax obecneyeHns GesonacHocT cpeactB KnveHTa exegHeBHbIN pacxoAHbI MIMMUT MO onnate TOBapoB MO TOProBOMY 3KBaMpWHIy U B CETU
WHTepHeT ycTaHoBneH bankom B paamepe 300 000 py6. KnmeHT BnpaBe U3MeHWUTb AaHHbIA IUMUT MOCPEACTBOM HacTosiLLero 3asBneHus.

OTMETKN BAHKA

3asiBreHne NpuHSATO 1 NMPOBEPEHO.

/

DormxHocTb, PO, nognuck cotpyaHuka NAO «BbicTpobaHk», NpuHsBLLero 3assreHve

« » 20 r.
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