MpaBuna npegocraBneHus, o6cnyXMBaHUA U UCNONb30OBaHUSA BbICTpO
6aHKOBCKMX pacyeTHbIX KapT OAO «BbicTpobaHk» 8 pea. ot 09.04.2014

1.00LwWme nonoxeHnsa

1.1.HacToswme lNMpaBuna npegoctaeneHns, obCnyxvBaHNa U MCNONb3oBaHUs HaHkoBckux pacyeTHbIX kapT OAO «bbictpobaHk» (ganee — [MNpaswna)
onpepensioT ycrnosus M NopsaoK NPeaoCcTaBieHns U UCMONb3oBaHMs BaHKOBCKVX pacyeTHbIX kapT nnatexHbix cuctem Visa n MasterCard, a Tak xe
nokanbHbIx 6aHKoBCKMX KapT, amutupoBaHHbix OAO «BbicTpobaHk» (fanee — baHK) 1 perynvpyloT OTHOLLEHUS, BO3HUKAIOLWME B CBA3WN C 3TUM MeXay
Knventom 1 baHkom.

1.2.B Npasunax NCNonb3yrTCA creayrouime TepMuHbl U onpeneneHns:

1.2.1.ABTOpPU3aumMA — paspelleHre BaHky-akBalipepy, npefocTaBrnsieMoe BaHKOM-aMUTEHTOM ANs NPOBEAEHUS onepauun ¢ Ucnosb3oBaHeM KapTbl
UMK ee PEKBU3UTOB M MopoXZalolee ero o6a3aTenbCTBO N0 WMCMOSHEHWIO NPeACTaBreHHbIX [JOKYMEHTOB, COCTaBMNEHHbIX C MCMONb3oBaHWeM KapTbl.
ABTOpPU3aLMOHHBIIA 3anpoc BaHka-akBaripepa NPOM3BOAUTCS C LIENbIO ONpefeneHnst JoCTaToqHOCTM Ha CyeTe CpeacTB, HeOBXoAMMbIX [lepxaTernio Ans
coBeplLueHnst Onepaumm ¢ ucrnons3oBaHnem Kaptbi.

1.2.2.AyTeHTUUKaLMS - yOOCTOBEPEHNE NPaBOMOYHOCTM obpalueHusi KnueHTa (npeactaButens KnueHta) B BaHk ¢ MCNoONb30BaHWEM 3MEKTPOHHOMO
cpencTBa nnatexa Ans coBeplueHust 6aHKOBCKMX onepauuii nmbo nonyveHust nHdopmMauum no npegoctaensiemMbim KnneHTy ycnyram. MNonoxuTenbHblii
pesynbTaT ayTeHTUUKaLMN SABMSIETCH NOATBEPXAEHWEM TOrO, YTO (PUHAHCOBbLIE UMW UHbIE OMnepauun ocyLecTBnsoTcs KnneHTom nnn B uHTepecax
KnuenTa.

1.2.3.BaHk-3kBalipep — 6aHK, OCYLLECTBNSIOWMIA BECb CMEKTP onepauyii Mo B3auMOAENCTBUIO C Toukamu obcnyxvBaHust KapT, koTopasi cocTouT 13
TEPMUWHArIOB B TOProBO-CEPBUCHON ceTW U BaHkomaToB. MNpy nony4eHnn AaHHBIX O NPOM3BEAEHHbIX onepauusix B ceTi, BaHk-akBalipep HanpaBnsieT ux B
cUCTEMy ANA NpoBeOeHUs1 pacyeToB. baHk-akBaiipep oTBeYaeT 3a BO3MELLEHUE CPEACTB TOPrOBbIM TOYKaM, B KOTOPbIX MPOU3BOAWIIMCE MOKYMKA UMK
onya4vMBan1cb ycryr ¢ nomollbsto Kapr.

1.2.4.6aHK — OTKpbITOE aKUMOHepHOe 0bLLecTBO «bbicTpobaHk».
1.2.5.6aHK-3aMUTEHT — BaHK, ocyLlecTBRsOLWMIA NpeaocTaBneHve Kapt n obcnyxmsaHue Cuetos, OAO «BbicTpobaHk» siBnsieTcst BaHKkoM-aMUTEHTOM.

1.2.6.baHKoBCcKasa pacyeTHasa kapta ( Kapra) — anekTpoHHOe cpeAcTBO mnaTexa Ansi coBeplueHusi [epxaTtenem onepauui, pacyetbl Mo KOTOPbIM
OCYLLECTBSAOTCA 3a CHeT AeHexHbIX cpeacts Ha Cuete. KapTta npepgoctasnsietcs [lepxartento Ha yCrnoBusix, onpeaenieHHbIx HacToswmmm Mpasunamu.
BaHk ocyLecTBnseT obcnyxvBaHve onepaumn ¢ ncnons3oBaHvem Kaptbl n obcnyxueaHne CueTta B COOTBETCTBUM C AENCTBYIOLLIMMM 3aKOHOAATENbCTBOM
P®, MNpaBvnamu nnatexHbix cuctem, a Tarke ¢ lNpasunamm n Tapudamm baHka.

1.2.7.BaHKOMaT — 3MEKTPOHHbIV NPOrPaMMHO-TEXHUYECKMIA KOMMNIMEKC, NPeAHa3HaYeHHbIN ANs coBepLueHns 6e3 y4acTus YNONIHOMOYEHHOro paboTHMKA
BaHka onepauuin Bbigaum (Mpyvema) HamnuuHbIX AEHEeXHbIX CPpeAcTB, B TOM 4Yucre € ucnonb3oBaHveM KapT, u nepegaun pacnopsikeHuin bBanky o
nepeuncrneHMn geHexHolx cpeactB co Cueta Knmenta/o momonHenum Cueta KnweHnTta, a Takke Ans cocTaBneHusi [JoKyMeHTOB, MOATBEPXAaoLLmX
COOTBETCTBYIOLLME OnepaLmn.

1.2.8.BrokMpoBaHue KapTbl — BPEMEHHOE WM OKOHYaTeNbHOE MPUOCTaHOBMEHWE NpoBeaeHus Jepxartenem Onepauuii ¢ Mcnonb3oBaHueM KapTol
nvnu ee pekBU3UTOB C 3aHeceHneM KapTbl B «4epHbIii cnicok» nubo 6e3 3aHeceHus. BriokupoBaHHas KapTa, 3aHeceHHast B «YepHblii CIMCOK», Npu
NOMbITKE COBEPLUEHMS MO Hel onepaLyv NOANEKUT apecTy.

1.2.9.BnokupoBaHne cymmbl — pe3epBrpoBaHve BaHKOM-3MUTEHTOM cyMMbl Ha CyeTe Ans NpoBeAeHWst (hakTUYECKOro cnncaHns co Cyeta cyMmbl
Onepauuun, nposegeHHon no KapTe, B OTCPOYEHHOM MOMEHTE BpemeHu nocrne [laTbl COBEpLUEHUst onepauun unu aatbl o6paboTkyM pacqeTHbIX
AoKymeHTOB. Mpun aTom PacxoaHelii numuT no KapTe yMeHbLUaeTcs Ha BeNUYuHy BrokMpoBaHHOl CyMMBbI.

1.2.10.Bbinucka — oT4eT O npousBefeHHbIX no Kapte Onepauvmx N COOTBETCTBYHOLLUX CNMUcaHusIX/3a4ncrneHnsix no quTy 3a 3anpaluvBaemMbin
KnuneHtom nepuog.

1.2.11.[JaTa coBeplieHus Onepauum — pata caktmyeckoro coseplieHusi Onepaumm B TCI, MNMBH, BaHkomatax, ¢ ucnons3oBaHueM KapTtbl u/unu ee
PEeKBM3NTOB, NoATBEPXKAEHHAs [JokyMeHTOM.

1.2.12.]aTa 3auMcneHus cpeacTB Ha CuyeT — fara dpakTnyeckoro 3auncneHns cymmbl Onepaumm Ha CyeT, oTKpbIThI B BaHke. MoxeT oTnuyatbes ot
Oatbl coBepLueHus Onepaumu.

1.2.13.]aTa cnucaHus cpeAcTB co CuyeTa — faTa hakTMYECKoro cnmcaHmst cyMmbl Onepauumn co Cyeta, oTkpbIToro B baHke. MoXeT oTnmyaTtbes oT
[atbl coBepLueHus Onepaumu.

1.2.14.lepxaTtenb — usnyeckoe N1UO, Ha Ybe MMs BbinMyleHa KapTta, Yybe MMsi HaHeceHO Ha nuueBoln cTopoHe KapTbl (3a mckntodeHvem Kapt, Ha
KOTOpbIX UMs [lepxaTtensi He ykasblBaeTcsl), U Yelt obpaseL nognucy ykasaH Ha 060poTHow ctopoHe KapThbi.

1.2.15JoroBop 6GaHKOBCKoro cyeta — [loroBop 6aHKOBCKOMO cyeTa C (PU3MYECKUM JIMLOM, NpedycMmaTpuBalowmii coseplueHve Onepauuii ¢
ncrnonb3osaHmeM KapT, KpeauTHbIi LOTOBOp, YCIOBUSIM KOTOPOrO MPedyCMOTPEHO OTKPbITME W OBCryxuBaHWe GaHKOBCKOro cyeTa, a Takke
3aKII0YEHHBIN C HOPUANYECKUM NLIOM [10roBOp O NpeAoCTaBIeHNM YCYT C UCTONb30BaHNEM G6aHKOBCKMX NTACTUKOBLIX KapT.

1.2.16.JJO0KyMEHT — [OKYMEHT, ABMSIOLIMINCA OCHOBaHUEM AN OCyLIeCTBNeHMs pac4eToB no Onepaumsm ¢ ncnonb3oBaHnem 6aHkoBCkux KapT w/mmm
CryXaLlmin NoATBEPXAEHNEM VX COBEPLLEHUS, COCTaBMIEHHBIN C NpUMeHeHeM KapTbl unm ee pekBm3nToB Ha ByMaKHOM HOocUTene W/unu B 3reKTPOHHON
dopme no npasBunamM, yCTaHOBMEHHbIM Y4aCTHUKaMM Pac4eToB (B T.4. MeXAyHapoAHbIMM MraTeXHbiMU cuctemamm) n/unm baHkoM, cobcTBEHHOPYYHO
NoAMUCaHHBIN yYaCTHYKaMU pacyeToB UMnn aHanoraMmm cCo6CTBEHHOPYYHOW NOAMMCY YHaCTHVKOB pacyeToB.

1.2.17.JononHutenbHas kapta — KapTta, BbinyLLueHHas 1 npegocraBneHHas baHkom no nopyyeHuto KnveHTta ero YnonHOMOYEHHOMY NpeacTaBuUTento.
HononHutensHas KapTta nmeet eauHbin Cuet ¢ OcHoBHOW KapToi n sBnseTcs cpeactsom goctyna k CueTy Knuerra.

1.2.18.UHTEepHeT-0pMC — 3MEKTPOHHOE CPEeACTBO nnaTtexa, npepocTaBnsemMoe baHkom Ha ocHoBaHum Cornawenns o6 yaaneHHOM GaHKOBCKOM
obcnyxuBaHuy, nossonstollee KnneHTy ynpaBnaTb cyeTamu, OTKpbITbIMM B BaHke, n momyyaTb AOCTYyN K pa3nuyHbiM ycnyram BaHka depes ceTb
WHTepHerT.

1.2.19.3asBneHune — 3asBrieHve o npegocTasneHuy baHkosckor pacyeTHom kapTbl OAO «BbicTpobaHk»;
1.2.20.KapTa — cM. baHkoBckasi pacyeTHast kapTa.

1.2.21.KnueHT — dunandeckoe nuuo-pesnaeHT unn HepesnaeHT Poccuiickon ®epepauumn, npucoeamHuslueecs K [MpaBunam, Ha MMs KOTOpPOro B
COOTBETCTBUM C 3akoHodaTenscTBoM Poccuiickon ®epepaumm n MNpasunamm oTkpbiT Cyer.

1.2.22.KopoBoe cnoBo — CrioBo, yka3aHHoe KnueHtom B 3asBneHun ons naeHtudgpukauum baHkom [depxatens B cnydae obpaiueHus ero B baHk no
TenedoHy C Lienblo NPOBeAEHMSA COOTBETCTBYHOLLMX AencTBui ¢ KapTon (BnokuposaHue, Pa3bnokupoBaHue).

1.2.23.Kog CVV2/CVC — npeacraBnsieT cobom TpexaHauHbIn LndpoBom KO, HAHOCUMBIA UHAEHT-NeYaTbio Ha 0O6paTHYH0 CTOPOHY KapTbl, PSAOM C NOnem
noanvcu KnveHTa. [JaHHbIN KoL MOXET MCMOMb30BaThCSA NPU MHTEPHET-oNnepaumsx Ans nposepky [epxatens KkapThbl, a Takke ANns perMcTpaumm aHarnoros
COBCTBEHHOPYYHOM NOANMCH, UCTONb3yeMblx B Cucteme.

1.2.24.Kypcbl 6e3HanNMYHON KOHBEPTaLUMN — KypCbl Ge3HannyHoi NoKynku/npodakn BaHKoM MHOCTpaHHO BanioTbl 3a py6nu PO, npu atom BaHkom
MOTYT yCTaHaBnMBaThCA pasfnnyHble Kypcbl 6e3HanMyHoin koHsepTaumm ans Toprosbix Onepauwii (onepaumii, nposeaeHHbIx B TCI) 1 ana Onepauwii




Nnony4YeHnst HanM4YHbIX AeHEXHbIX cpeacTs (B BaHkomatax, MBH u T.n., ¢ ncnonb3oBaHnem KapTbl n/vnu ee pekBu3nToB).

1.2.25.MexpayHapoaHas kapTta — KapTa, npeaHasHavyeHHasi 4151 UCMOMb30BaHWsA B Ka4eCTBE 3M1EKTPOHHOIO CpeacTBa nnaTexa (nnaTexHoro cpeacTtaa)
Ha TeppuTopum Poccuiickon ®Pepepaumm n 3a pybexxom. B pamkax MNMpasun MexayHapogHbiMu kapTamu cunTaroTes KapTel MexayHapoaHbIX MraTeXHbIX
cuctem Visa, MasterCard.

1.2.26.HenepcoHundmumpoBaHHas kapta — Kapta, Ha KOTOpOI OTCYTCTBYIOT hamunus n nmsa depxarens.

1.2.27.0nepa|.|vm — niobas drHaHcoBas onepauusi no quTy, ocyulecrtendemMas B COOTBETCTBUM C 3aKOHOOATESIbCTBOM Poccuickon rDe,qepaLwlM,
Mpasunamun BaHka ¢ ucnone3dosaHuem KapT, BbigaHHbIX BaHKoM, npoBoAvMas no pacrnopsikeHuto KnveHta nnm 6e3 TakoBoro, B TOM Yncne 6esHannyHas
onnarta ToBapoB N ycnyr B TCM un Yepe3 baHkomarThl, nony4yeHne Hanu4dHbiX OEeHEeXHbIX CpedcCTB B MBH n BaHkomaTtax, a Takke WHble onepauuu,
KOHBepTauusl, CnucaHne KOMWCCUOHHOIO BO3HarpaXKaeHusi, WTpadoB, NPOCPOYEHHOW 3a[40MMKEHHOCTH, BrieKywasa cnucaHue cpencrts co Cyeta vnu
3avucrieHune cpencTs Ha Cuyer.

1.2.28.0ny6n1KkoBaHMe UHopMaumn — pasmMelleHne BaHkom MHOpMaLMM B MecTax U cnocoGamu, yCTaHOBMEHHbIMU HacToswmMmu Mpasunamu,
obecneumBaloLLMMY BO3MOXHOCTb O3HAKOMIIEHUSt C 3TON MH(opmMaumen Knuewtos v [epxateneit. OnybnukosaHve MHOpMaLmMM He O3HadaeT ee
06s13aTenbHOMo pacnpocTpaHeHnst Yepea CpeacTea MaccoBOM MHGopMaLmN.

1.2.29. OPC — O6beavHeHHas pacyeTHasi cucTeMa, y4aCcTHUKOM KoTopol sinsieTcst baHk, 4to no3sonsieT KnneHtam BaHka Bocrnonb3oBatbes ycryramm
0o6beanHEHHOW ceTn GaHKOMaTOB, MYHKTOB BblAayv HaNM4YHbIX U NpUema nnatexen Apyrmx 6aHKOB-y4aCTHMKOB NpOeKTa.

1.2.30.0cHOBHas KapTa — KapTa, npegocraBneHHas KJ'II/IeHTy 1 Ha ums KnueHta.

1.2.31.0dpuc Banka — [ononHuTenbHbin oduc/KpeantHo-kaccoBbii odpuc/OnepaumoHHbin oduc baxka, dunuan baHka, ynonHOMOYEHHbIE NPUHUMATL
oT KnueHTtoB n/unu OepxaTtenen 3asBrneHnss Ha Bce AENCTBMSA MO NpeaocTaBneHnto n obcnyxmeaHuio KapT, a Takke BbligaBatb KapTbl Oepxatensam,
noanucbIiBaTb Co CTOPOHbI BaHka [loroBopbl 6aHKOBCKOrO cyeTa.

1.2.32.MepcoHanbHbIN naeHTU(MKauMoHHbIn Homep (MWUH-koa, MUH) — koHMAeHUManNbHBIN Kog Anst coBeplueHust Onepauuii B BaHkomatax 1 ¢
MOMOLLIbHO 3MEKTPOHHBIX TEPMUHATOB, BBEAEHME KOTOPOro [lepxaTtenem B pamkax HacTosiLmx MNpaBun npuaHaeTcst aHanorom co6CTBEHHOPYYHOM NOANUCU
Oepxatens npu cosepLueHun nm Onepaumn ¢ ucnonb3oBaHveM Kaptobl (B cootBeTcTBUM € N.3 €T.847 [MpaxgaHckoro kogekca Poccuiickon degepaumm).
MNH-koa siBNsieTca KOHUAEHUMANbLHOWM MHOpMaLMen 1 3BECTEH TONbKO [epxarerto.

1.2.33.MepconndmumposanHas kapta — Kapta, Ha koTopown ykasaHbl ammnus n nms (nmbo nepsas bykea nvern) flepxartens Kaptol.

1.2.34.NnaTtexxHaA cucTtemMa — COBOKYMHOCTb OpraHv3auun, B3aMMOLEWCTBYIOWMX NO npaBunam [naTtexHon cuctembl, B LEMnsX OCyLLEeCTBNEeHus
nepeBoAa AeHEXHbIX CPeACTB, BKIHOYatoLLAs ornepartopa nrnaTeXXHoN CUCTEMbI, ONepaTopoB YCNYr MNaTeXHON NHPPACTPYKTYPbI N YHACTHUKOB NNaTEXHON
cuctembl. OcHoBy lNnaTexHo cMCTeMbl COCTaBMNAIOT ee NMpaBuna, perfamMmeHTVpyoLLIMe B TOM YiCHe Nopsaok ucrons3osaHns Kapt. Bee KapTel, koTopbie
npuHagnexar K ogHow [naTexHon cucteMe, MMEIOT NPU3HaKKW, MO3BONSALWME NAEHTUMMLIMPOBATL X MPUHAANEXHOCTb K 3ToN MNnaTtexHon cucteme.

1.2.35.NyHKT BbiAaum HanuyHbix (MBH) — cneumanbHo obopyaoBaHHOe MecTo Ans coseplueHuss Onepauuid No Npuemy Wwnn Bblgaye HanuyHbIX
[EHeXHbIX CPeACTB C Ucnonb3oBaHem KapTbl.

1.2.36.PazbnokupoBaHue kapTbl — paspelleHue Onepaumi ¢ ncnonb3oaHuem KapTol u/vnn ee PeksnsnTos.

1.2.37.PacxogHbli nUMUT (ﬂMMVIT no Ol'lepaLl,MilM) — npegenbHaa CyMma [eHeXHbIX cpeacts, AOCTynHasA ,EI,ep)KaTemo KaprI B Te4eHue
onpeaeneHHoro nepuoaa Ana coBepLleHusa Onepau,MVl C wucnonb3oBaHnem Kapt. PacxogHbli NUMUT He MOXEeT MpeBblluaTb Cymmy CcoBCTBEHHbBIX
OeHexHbIX cpeacTB KnueHTta, Haxoasawmxcs Ha Cuyerte, ecnu MHOe He npeaycMoTpeHO cornalleHnaMn mexay KnueHtom n BaHkom.

1.2.38.CyeT — GaHKOBCKMI CYET (PU3NYECKOrO Nuua, OTKPbIThIN BaHkom KnveHTy Anst yyeta OeHEXHbIX CPeAcTB MO onepauusiM, COBEPLUaEMbIM C
ncnonb3oBaHMeM KapTbl n/unm ee peku3nToB nnn 6e3 Hee, He CBA3aHHBLIM C OCYLLECTBIIEHMEM NPEeAnPUHMMATENbCKON AEATENBHOCTM HA OCHOBaHWM
HoroBopa 6aHkoBckoro cyeta. K ogHomy CueTy KnumeHta moryT BbigaBaTbCsi OOHa UMM Heckonbko KapT ofHoi unu pasHbiX [NnaTexHbix cuctem,
3MUTMPYEMbIX B OAHOW BantoTe M BblAaBaeMblix baHkom nubo camomy KnmeHty, nubo cornacHo 3asiBreHuio Ha MMs YNONMHOMOYEHHOrO NpeacTaBuTenst
KnuenTa.

1.2.39. CepBuc «B oauH Knuk!» — anekTpoHHOe CPefCcTBO NnaTtexa, nossonstowiee KnueHTy onepaTtmeHo 1 6e3onacHo onnayneaTte pasnuyHble ycnyrv
nocpeactsoM SMS-coobLueHuii n cetn NHTepHeT. MpaBuna no noakroYeHnio 1 Nnopsifky UCMonb30BaHWS YKasaHHOTO CepBuca pa3MeLLieHbl Ha canTte
Batka https://www.bystrobank.ru/viclick/. Pernctpaums Knvuenta B cepauce "B oauH knuk!" ¢ ncnonb3osaHnem 6aHKOBCKOM KapTbl M06bIM 13 AOCTYMHbIX
cnocoboB, onucaHHbIX Ha canTe baHka, sBnseTcs cornacvem KnuneHTa € npaBunaMu MCMOMb30BaHWA CepBuca, ONpeaensiowvmyn npoueaypy
ayTeHTUdmKaumm KnueHta B cepBuce u TpeboBaHusi Mo ero 6e3onacHoMy MCMonb3oBaHWMoO. YBeaomneHus KnneHta o6 onepaumsix, COBEPLUEHHBIX C
MCMONb30BaHNEM JaHHOTO CEPBHCa, OCyLLeCTBAeTCA B cootBeTcTBUM ¢ N.8.4 - 8.11 MNpasun.

1.2.40.CucteMa — 3MeKTPOHHOE CPeACTBO Mnartexa, BknovaroLlee B cebsi MHOpMaLMOHHbIE CUCTEMBI 1 NMPOrPaMMHO-TEXHUYECKUE KoMNneKkehbl baHka,
obecneunBarolime KrnmeHTy BO3MOXHOCTb MNonyyaTb MHAOPMALUMOHHbIE, (PUHAHCOBbIE W WHble YCNyr yaaneHHoro 6aHKOBCKOro obCnyxvBaHWA B
cooTBeTCTBUM C [NpaBunamu yaaneHHoro 6aHkosckoro obcnyxusaHna duandeckmux nuuy B OAO «BbictpobaHk» n Npasunnammn ncnonb3oBaHUs aHanoros
CcoBCTBEHHOPYYHOW MOANUCH Npu yaaneHHoMm 6aHkoBckom obcnyxmeanum B OAO «BbicTpobaHk». Pernctpauusi KnneHta B Cucteme ¢ MCNonb30BaHWEM
6aHKOBCKOM KapTbl B COOTBETCTBUM C yKasaHHbIMK MNpaBunamu senseTcsa cornacuem KnveHTa Ha npycoeamHeHve K [MNpasunam.

1.2.41.Tapudbl — sBRSOWMECS HeOTbemnemoln yacTbto [loroBopa GaHKOBCKOro cuyeTa AOKyMeHTbl BaHka, onpegensiowime pasmep NpOLEHTOB,
BbIMnaynBaeMbix baHkom 3a nonb3oBaHWe AeHEXHbIMM cpedcTBaMn Ha CueTe, pasmep BO3HarpaXaeHuin (kommuccuii), B3umaembix baHkom ¢ Knventa 3a
coBepueHne Onepaunnn no CyeTy, pasmep MPOLEHTOB, HEYCTOEK, MoAnexawyx ynnate KnueHTom, n coBepLUeHME WHbIX OEACTBUIA MO UCMOMHEHUIO
[orosopa.

1.2.42.TexHuveckuit osepapadT (HepaspelueHHblli oBepapadT) — 3aA0MKEHHOCTb KnueHTa, BO3HMKWAS MPWU HEAOCTaTOYHOCTW UMM OTCYTCTBUM
cpeacTs Ha CueTe KnneHTa, a Tak e Npu NpeBblLLeHUM YCTaHoBNEHHO [oroBopom 6aHKOBCKOro cyeTa CyMMbl NMMUTa oBepapadTa, HeobxoaumbIx Ans
3aBepLUEHUS1 pacyeToB MO AOMYLLUEHHbIM K MPOBEAEHWIO U COBEPLLUEHHBIM C COBMtoAeHeM npaswus MNnaTexHbIX CUCTeM ornepaumsiM (TONbKo Mo KapTam
MnatexHbix cuctem Visa u MasterCard).

1.2.43.ToproBo-cepBucHoe npeanpusatue (TCIM) — topuanmyeckoe nMUO unNKM GU3NYECKOe NULO - WHAMBMAYaNbHbI NpeanpuHUMaTenb,
YMOMHOMOYEHHOE NpUHMMaThb [JOKyMEHTbI, COCTaBMneHHbIE C ucnonb3oBaHMem KapT, B kadyecTBe onnaTbl 3a npefocTasnsieMble ToBapbl (paboTbl, ycnyry,
pe3ynbTaTbl UHTENNEKTyanbHON AeATENbHOCTH).

1.2.44.YnonHomoueHHbIW npeacTtaBuTtenb KnueHrta (MpeactaButenb) — duanyeckoe nuuo, Ans KOToporo BbinylleHa [ononHutensbHas Kapta k
Cuety KnueHTa, B cooTBETCTBUM C 3akoHogaTenbCcTBOM Poccunckon Pegepaumy 1 HopmaTvMBHbIMM OoKymMeHTamu bBadka Poccun. TNpu atom
MpepacrasuTens ctaHoBuTCs [epxatenem KapTbl.

1.2.45.Ycnyra SMS-onoBelieHne — ycnyra, npegocrasnseMass baHkom Ha ocHoBaHuu 3asBreHus KnunedTa, nossonsiowas KnveHTy onepaTtvBHO
nonyyatb yBeJOMIIEHNS O COBEpLUEHHbIX onepaumnsx no Cyerty. Ycnyra aBToMaTtnyecku HanpasnsieT yBeAOMEHNA Ha HOMep MObunbHOro TenedoHa,
yKasaHHbIN KnueHTom, B hopmaTte KOpOTKMX TEKCTOBBIX COOOLLEHM (SMS-coobLueHme).

1.2.46.YpoBeHb 06e3omacHOCTM KapTbl — napameTp MexayHapoaHON KapTbl, KOTOPbIA OrpaHuMunBaeT Habop paspelleHHbIX onepauun KapTbl.
Bo3amoxHbI cnegyoLme ypoBHu:
= «PaspelueHbl TONBKO onepaumm B 3NeKTPOHHbIX YCTporcTeaxy. Mo KapTe paspelueHbl TONMbKO onepaumn, KOTOpble COBEPLLAIOTCSH C YTEHMEM MarHUTHON
nonocel KapThbl.

= «PaspetueHbl Bce onepauumny». Paspeluersl niobble onepaumn no Kapte, B ToM yncne onepauum 6e3 YTeHUs MarHWTHOWM Nonockl (onepawuymn NoKynkv B
VHTEPHET, No TenedoHy UNn ¢ py4HbIM BBOAOM HOMepa KapTbi).
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Mpw BbINycke KapT BaHkoM aBTOMaTUYeCKU NPUCBaMBAKOTCA criedytoLme ypoBHU 6e3onacHocTu:
«ans Kapt Visa Electron, MasterCard Unembossed — «Pa3spelueHbl Tonbko onepauym B 3MeKTPOHHbIX YCTPOWCTBaxX»
«ansa Kapt Visa Classic, Visa Gold, MasterCard Standard n MasterCard Gold - «Pa3peLueHbl Bce onepaummny.

1.2.47.9NeKTPOHHOE CpeACcTBO MnaTexa — Ccpeactso M (urm) cnocob, nossonsowme KnmeHTy cocTaBnsiTb, yAOCTOBEpsATb M NepedasBaTb
pacropsbkeHust B LieNnsiX OCYLLECTBIEHUS] NepeBofa AEHEXHbIX CPeACTB B pamkax npuMeHseMbix popm Ge3HanuyHbIX pacyeToB C UCMONb30BaHWEM
MNHPOPMALIMOHHO-KOMMYHMKALIMOHHBIX TEXHOSOMMN, 3MEKTPOHHbIX HOocUTenen MHgopMaLmy, B TOM YMCTE NNaTeXHbIX KapT, a Takke WHbIX TEXHUYECKNX
YCTPONCTB.

1.3.HacToswwume MpaBuna ABNATCS HEOTbEMNEMON YacTbio [loroBopa 6aHKOBCKOro cyeTa.
2.Ycnoswus npepoctaBneHus Kaptbl, 3ameHbl KapTbl U cpok aencteusa Kaptbi.
2.1.baHk npepocTaenseT (amuTHpyeT) 1 obcnyxusaeT KapTbl crneayowmx BUAOB:

= [natexxHom cuctemsbl Visa (KapTbl Visa Electron, Visa Classic, Visa Gold),

= [narexHom cuctembl MasterCard (Kaptbl MasterCard Unembossed, MasterCard Standard, MasterCard Gold),

= rlokanbHble 6aHkoBCkve KapTbl (TONbKo obcnyxvBaHme).

A TaK e cnegyroLmx TUMNoB:

= [lepcoHNGULMPOBaHHbIE (TaKOBLIMU MOTYT ObITb Ntobble 13 BUA0B KapT)

= HenepcoHnuLmpoBaHHble (TakoBbIMK MOTyT 6bITb Tonbko KapTel Visa Electron, MasterCard Unembossed v nokanbHble 6aHKkoBCKMe KapThbl).

2.2.Bua v Tvin ammtupyemoin Kaptel onpefensieTca baHkom Ha ocHoBaHuM 3assneHuns nvbo ycnosuamm [loroBopa 6aHKOBCKOro cHeTa.
2.3.6aHKk amuTUpYeT crneaytoLme KapTbl co cpokom Aenctaus 3 roaa :

- KapTbl Visa Electron, Visa Classic n Visa Gold nnatexHoin cuctemsol Visa;

- KapTbl MasterCard Unembossed, MasterCard Standard n MasterCard Gold nnaTexHoi cuctembl MasterCard.

2.4.NpepocTaBneHne nepcoHndmLmpoBaHHoi KapTel [lepxatento ocyliecTBnsieTcs B TedeHve 3 pabounx AHen B ropoae Wbxescke, 7 pabouunx AHew Ha
Tepputopumn YamypTun, 14 pabounx gHen 3a npegenamu YAMypTUM ¢ AaTbl MOCTynneHust B baHk Hagnexawmm obpasom odopmreHHoro 3asiBrneHus u
Opyrmx OKyMeHTOB no TpeboBaHuio baHka nnu B cooTBeTcTBUM € yenoBusivv [loroBopa 6aHKOBCKOro cHeTa, a Takke Npy Hanuunm AeHEXHbIX CpeCcTB Ha
CyeTe Ons onnaTbl KOMUCCYOHHOMO BO3HArpaXxaeHusl 3a obcnyxmBaHve KapTbl 1 BHECEHUsI NepBOHaYanbHOro B3HOCa (MpW HammMunm) B COOTBETCTBUN C
Tapudamu baHka.

2.5.pepocTtaBneHve HenepcoHnduLmpoBaHHon KapTel [lepxaTento ocyluecTsnseTcs B AeHb obpalleHnsa KnveHTta B baHk/CTpykTypHOE noapasaenexvie
BaHka Ha ocHoBaHWUM HapnexaLm obpasom odopmreHHoro 3asBneHnst 1 Apyrux AOKYMEHTOB No TpeboBaHuio baHka nnv B COOTBETCTBUM C YCNOBUAMMU
[oroeopa 6aHKOBCKOrO CHeTa, @ Taloke NPU HaNYMK AeHeXHbIX cpeacTs Ha CueTe Ans onnaTkl KOMUCCMOHHOTO BO3HArpaXaeHns 3a obcnyxmsaHue KapTbl
B cooTBeTCTBUM ¢ Tapudammn baHka (B cnyyasx, korga KOMMCCMOHHOE BO3HarpaxxaeHve npegycmoTpeHo Tapudamm baHka).

2.6.ns nonyyeHns Kaptbl n koHBepTa ¢ NWH-kogom [depxatens KapTbl 4omkeH NpeabsaBUTb JOKYMEHT, YAOCTOBEPSIIOLLMIA €r0 NIMYHOCTb, PacnmcaTbCs B
nonyyeHnn Kaptbl n NMUH-koHBepTa, NnpocTaBut 0bpaseL, cBoer NoAnmncK B 0TBEAEHHOM AN 3Toro none Ha Kapre.

2.7.KapTa SABNSETCHA EeNCTBUTENBHOW A0 NocneaHero AHa Mecsua roga, YKa3aHHOro Ha ee nuueson CTOpPOHEe, BKITHOYUTENbHO.

2.8.baHK UmeeT npaBO MPOM3BECTU MPOBEPKY CBEAEHWN, yka3aHHbIX B 3asBneHuu. baHk BnpaBe oTka3aTb B npegocTtaeneHun KapTbl B cnydae
HenpeacTaenerns KnnmeHTOM KOHTaKTHOW MHopMauun Ans HamnpasreHus eMy yBeAOMIIEHWA O COBEPLUEHWM onepauuin ¢ ucronb3oBaHveM Kaptbl
(Homepa MoGWnbLHOrO TenedoHa, agpeca INEKTPOHHOM MOoYThbl, agpec nonb3oBaTtens B ceTu Jabber), HeBbinonHeHun KnveHtom 06s13aHHOCTM NO
npeaocTaBreHnio 0GHOBNEHHOW KOHTaKTHOM MHAOPMaLMK B CIy4Hae ee M3MEHEHMS, a TakoKke B MHbIX Cryyasx 6e3 06 bACHEHNS NPUYKH.

29.baHk BnpaeBe 3abnokvpoBaTb KapTy [epxatens B cnyyasix, korga y baHka BO3HMKalOT OCHOBaHMS Monaratb, 4YTO CyLeCTBYeT pUCK
HEeCaHKLIMOHMPOBaHHOIO UCMOb30BaHUst KapTbl nnu ee peksusmnTos.

2.10.baHk BnpaBse ycTaHaBnvBaTh NMMUTLI MO onepaumsam ¢ Kapton, B TOM Ynicre NMMnUTBl CHATUSA (BblAaun) HannyHbiX cpeacTts ¢ KapTel [lepxatens B
MBH n BaHkomatax. WHdopmaums o pasmepe yCTaHOBIEHHbIX MUMWTOB A0BOAWTCA A0 cBefeHus [lepxatenen nocpeactBom OnybnvkoBaHusA
MHEOPMaLMN UNW NHBIMK criocobamm.

2.11.3ameHa KapTbl B criydae yTpaTtbl, Kpaxu, nopuu, 3ameHbl MMH-koga (ana MexayHapogHoW KapTbl), UCTEYEHUM Cpoka AeWCTBUS W Mo APYrMm
NpUYMHaM OCYLLIECTBINSIETCH HAa OCHOBaHWUN 3asBMeHNs, B COOTBETCTBUM CO CPOKaMU 1 YCNOBUAMMU, YKka3aHHbIMM B .1.2.4-2.8 Mpasun.

2.12.Ecnun nonyyeHHas Knuentom KapTta He paboTtaeT npu cosBepLUeHumn onepauuii Yepes baHkomaTbl n TepMuHansl, 3ameHa KapTbl ocyLLecTBrnseTcs Ha
OCHOBaHWW 3asBNeHNs, B COOTBETCTBUM CO CPOKaMM 1 YCIIOBUSIMM, yKasaHHbIMU B 1.n.2.4-2.8 MNpasun:

- npu oGpaLu,eva KnueHta B TeuyeHune Tpex MecdaueB CO OHA nony4vyeHuda KaprI B Clny4ae OTCYyTCTBUA Ha KapTe MEXaHU4YeCKUX nOBpe)K,D.eHI/IIZ be3
B3MaHNA KOMUCCUU;

-npun 06paLLleHVIVI KnueHTa B TeyeHme Tpex MecsLeB Co OHs nonyvyexHua KapTbl npy Hannymm Ha KapTe MexaHn4ecknx NoBpexaeHni nvméo npun 06paLIJ,eHVIVI
KnueHTa no ncreyeHun Tpex Mecsles ¢ yaepxaHnem KOMUCcCcun B COOTBETCTBUN C YCTaHOBEHHbIMU B BaHke Tapudamu.

2.13.Mpw n3ameHeHUn cobeTBEHHOM chamunumn unm nmenu depxatens KapTol gomkeH 0bpatntbesa B BaHk, npefocTaBuTh 3asiBEHWE, @ Taloke JOKYMEHTbI,
NoATBePXAatoLLME 3MEHEHWE NNYHBIX AaHHbIX. 3asiBneHue JOMKHO BbITb Takke yaoctoBepeHo KnueHtom — Bnagensuem Cueta.

3.NMpeaocrtaBneHne [onosHUTENbHbLIX KapT.

3.1.KnneHT vMeeT NpaBo nog CBOK OTBETCTBEHHOCTb MPEAOCTaBUTb BO3MOXHOCTb MONyYeHUs1 [OMONHUTENBHOW KapTbl NOGoMy hrandeckomy nuuy,
pocturwemy 14-netHero Bo3dpacra. [laHHomy nuuy BaHk npegocTtaenseT MNepcoHnmumMpoBaHHYO KapTy, Ha KOTOPOK ykasaHbl MMs (NMnbo nepeas bykea
MMEeHM) 1 hamunns AaHHoro nnua — YnonHomoyeHHoro npeactaeutens KnvweHta. [lononHuTensHas kapTa umeeT cobeteeHHbIn MAH.

3.2, [lononHuTenbHble kKapTbl NPEeAOCTaBNATCS HAa OCHOBaHUM 3asBneHus, nognucaHHoro KnueHtom n lepxatenem.
3.3.KnneHT 0b6a3yeTcsa o3HakomuTb [lepxartenst [JlononHUTensHoM kapThbl ¢ HacTosAwmmm MNpasunamu n Tapudamm baHka.

3.4.KnneHT Hecet NOJSHY0 (tlechosyro OTBETCTBEHHOCTb 3a BCe Onepau,MM, COBEpLUEHHble C MCMonb3oBaHWeM [OnonHUTENbLHON KapTbl nvnn ee
PEKBU3UTOB.

3.5.[1nsa npekpalleHns goctyna k Cuety [lepxxatens [JononHuTensHom kapTel KnueHT 06513aH npegoctaButb B baHk NMCbMeHHOe 3asiBneHuve.
3.6.3ameHa [lononHWTenbHON KapThl OCYLLECTBASIETCA aHanorvyHo 3ameHe OCHOBHOW KapTbl.
4.0653aHHOCTM [lepkaTens n KnueHta npu nonb3osaHum Kapton.

4.1.MNMpw nony4eHunm KapTtbl fepxartens 06s3aH pacnvcaTtbCs LWapUKOBOM PYYKON Ha crieLmanbHO Nonoce, pacronoxeHHo Ha obpaTHo cTtopoHe KapThbl
nop MarHuTHow nonocoi. OTcyTcTBME Nognuck Ha obopoTe KapTbl MOXET CrykuTb MOBOAOM 1151 €€ apecTa.

4.2.[lepxatens He Bnpase nepeaasatb cBot Kapty w/vnmn MNH/Kog CVV2/CVC B nonb3oBaHve ApyruMm nuuam. B uensax 6e3onacHoctn Jepxartens
0653aH xpaHuTb Homep MNHa otaensHo ot KapTel. Onepaumm ¢ ucnonb3oBaHveM MNHa npusHatoTca coBepLUeHHbIMM [epxaTenem 1 ocnapvBaHuio He
nognexar.

4.3.[lepxaTenb 06s13aH cobntoate cnegyoLime npasuna xpaHeHus Kapt:

- 3anpeLyaeTcs knacTb KapTy okono 6bITOBbIX UNK MHbIX NPUMBOPOB, 3MEKTPO-MarHUTHOE U3NyveHne KOTOPbIX MOXET UCKa3UTb HAHECEHHYHO Ha MarHUTHYO
nonocy KapTbl nHdopmaumio (MobunbHble TenedoHbl, CBY-neun, HoytOykn 1 T. 4.);



- 3anpeLyaeTcs XpaHuTb KapTy B koLlenbKkax C MarHUTHbIMY 3aMKaMu;
- 3anpeLyaeTcs crnbatb U nogseprate KapTty kKakomy-nmbo MexaHM4eCKoMy BO3AECTBUIO;
- 3anpeLyaeTcs XpaHuTb KapTy B HenocpeCTBEHHOM GNM30CTH OT MCTOYHUKOB TENMa 1 NoaBepratb ee ANUTENbHOMY BO3AENCTBUIO CONMHEYHbIX ITyHeN.

4.4.MNpw nposeaeHun Onepaumn B TCIM v NBH ansa noarBepxaeHns 3akoHHOCTM BnafdeHns Kapton [epxartens 06a3aH no TpebosaHunio cotpyaHuka NBH
nnu TCI npeabaBnaTb AOKYMEHT, YOOCTOBEPSIOLLMIA TMYHOCTb, @ Takke NoCcTaBUTb Ha OCOPMITIEHHOM KBUTAHLIMWN MUYHYIO NOAMUCH, COOTBETCTBYHOLLYHO
noanmcu Ha obopote KapTbl.

4.5.KnneHT 06513aH CaMOCTOATENbHO BECTU y4yeT, a TakkKe OCYLUeCTBNATb no6bIMK OOCTYMNMHbIMU crnocobamu KOHTPOIb OI'IepaLl,I/IIZ, COBEpPLUEHHbIX C
ncnonb3oBaHnem KaprI nnn ee pekBn3nToB, N CBOEBPEMEHHO OGpaTVITbCFl B baHk B Clny4ae Hecornacua ¢ I'IOJ'IyLIeHHOVI I/IHCbOpMaLl,I/IeIZ.

4.6.MNpun nony4eHnn nNMCbMeHHOro yBeaoMIeHusa OT BaHka o HeobxogumocTu npekpaTuTb ucrnons3oBaHve Kaptbl [epxarens 0bs3aH HemeaneHHo
npekpaTuTb Ncnornb3oBaHne KapTel 1 BO3BPpaTUTL ee B baHk B TeyeHre 10 kaneHaapHbIX AHeW ¢ aaTthbl nonyvyeHna yseaomMneHus.

4.7.[lepxxaTenb 0bs3yeTcs He UCNOrb3oBaTb KapTy ANnsi COBEPLUEHMS ONEpPaLViA, CBA3AHHBIX C OCYLLECTBIIEHMEM MPeaNpPUHUMATENbCKOW AEATENBHOCTY,
B0 UHBIX onepaLmiA, MPOTUBOPEYALLIMX AEVCTBYHOLLEMY 3aKoHodaTenbcTBy Poccuiickoii denepaumm.

4.8. KnveHT 0bsi3aH He pomyckaTb Mcnonb3oBaHWe KapTbl B MPOTMBO3AKOHHBIX LENsiX, BKMHOYas MpUMOOpeTeHWe TOBapOB M YCMyr, 3anpeLueHHbIX
3aKkoHogaTtenscTBoM Poccuiickon ®eapepauum.

4.9. KnuneHT 06a3yeTcs npegocTtaBnTe BaHKy OCTOBEPHYHO KOHTaKTHYH MHAOPMaLWMIO ANS HanpaBneHns emMy YBeJOMITEHWIA O COBEpLLIEHWM onepaLmii ¢
ncnonb3osaHem KapTbl (Homep MobBunbHOro TenedoHa, agpec aneKTPOHHOW MoYThl, aapec nonb3osBaTtens B cetu Jabber), a B cnyvae nsmeHeHus
KOHTaKTHOM WHpopMaLmyM CBOEBPEMEHHO MNpefocTaBnAaTb baHKy 06HOBREHHyl WHdopmaumio. KnueHT HeceT OTBETCTBEHHOCTb 3a obecneveHve
MOCTOSAHHOTO COOTBETCTBUSA YKa3aHHbIX AaHHbIX AECTBUTENBHOCTY.

4.10.B cnyyae ytpatbl KapTbl u (Mnn) ee ncnonb3oBaHus 6e3 cornacus Jepxatens nocnegHuin 06s3aH yseaommtb 06 aTom baHk He3amennuTensHo
nocne obHapyxeHns ykasaHHOro cpakTa, Ho He Mo3aHee AHS, CreayioLLero 3a AHeM nonyyeHns ot baHka yBeJoMNeHns 0 COBEpPLUEHHO onepaLym.

4.11. B uenax 6esonacHocty KnmeHT 06513aH cCamMOCTOSITENBHO YCTaHaBNUBaTh Heobxoanmble YpoBHM 6e30MacHOCTM kapThl U PacxoaHble NUMUTBI Ha
onepauwu ¢ KapTton, ncxoast U3 nnaHnpyembix/ocyLLecTBisieMblX onepauuii n o6opoTtos no Kapre.

4.12.[lepxxaTens 0653aH 40 Ha4ana ncnonb3osaHus KapTbl 03HakoMutbes ¢ MamsTkon gepxarento 6aHkosckon kapTel OAO "BbicTpobaHK" B Liensx npo-
TUBOAENCTBNS COBEPLLEHWIO MOLLEHHUYECKMX OnepaLui, ABNSIOLECS HEOTbeMITEMON HYacTbio HacTosALWwmx MNpaswun, n 06a3yeTca cobnoaaTb ee nonoxe-
Hus. MamsaTtka BolgaeTca Jepxatento ¢ HacToswmmum MNpasunamu, a Takke pasmellaeTcs Ha cavite baHka.

4.13..ina npoBeaeHvs naeHTudukaumm KnueHt B cootBeTcTBUMM ¢ PeepanbHbiM 3akoHOM «O NpoTUBOAENCTBUM Neranusaumm (OTMbIBaHWIO) 40X0O0B,
NONyYeHHbIX NPECTYMHbLIM MyTeM, 1 (PrHaHCMPOBaHUIO TeppopraMa» 06A3aH:

-npefocTaBnTh 3aTpeboBaHHble BaHkoM AOKYMEHTbI 1 HGOPMAaLWIO;

- OOVH pa3 B rof, a B Cny4ae N3MeHeHUss — B TeYeHne Tpex AHel C MOMEHTa N3MeHeHWs, 0GHOBNATL NpedocTaBneHHyo baHky nHdopmaumio ¢ npunoxe-
HMEeM NoATBEePXAAIOLLMX JOKYMEHTOB.

B cnyyae HenpegocTaBneHnst JOKYMEHTOB MK MHApOpMaLmMK, a Taioke B MHbIX Criyyasix, NpedyCMOTPEHHbIX 3aKoHOM, baHk BnpaBe oTka3aTb B coBepLUe-
HUW onepaLyn U/vnu NPUOCTaHOBUTL onepaLyu.

4.14.B cnyyae xuieHust KapTbl 1 feHexHbIX cpeacTs co Cyeta KnueHT 06s3aH o6paTutbCsi B NpaBoOXpaHUTENbHbIE OpraHbl C COOTBETCTBYIOLLMM 3asiB-
neHviem.

5.PacueTbl.

5.1.[0n5 ocyLLecTBNeHWs pac4eToB Mo onepaumsiM, CoBepLlaeMbIM C Ucnonb3oBaHnem KapTbl u/unn ee peksnantos, baHk oTkpbiBaeT KnveHTy CueT Ha
ocHoBaHun [JoroBopa 6aHkoBckoro cyeta. B cnyvae, ecnu Ha aaty ocdopmnenus 3assneHns Cuet KnmeHTy yxxe oTkpbIT, 3assneHue KnveHTta, MNpasuna,
Tapudbl 6aHKa CTaHOBSITCS HEOTbEMMEMOW YacTbio [loroBopa 6aHKOBCKOro cyeTa.

5.2.0nepaunm no Cuyety, Bkmtoyas nononHenue Cueta KnuneHtom w/vnu [epxaTenem, npoBOASTCS B Nopsake, NpegycMoTpeHHoM [lpaBunamu,
3akoHogaTenbCcTBOM Poccuiickon ®epepauum, B TOM Yncre HopMatuBHbIMK aktamm baHka Poccuu, a Taoke npaeunamm MNnaTtexHbix cucteM n Tapudamm
Banka. OcHoBaHnem Ans oTpaxkeHus baHkom onepauuii no CueTy aBnstoTca Tapudbl baHka, [lokymeHTbl, MpegycMOTpeHHbIE nNpasunammn MnatexHbIX
cucTeM, [OroBOpamMy C KOHTpareHTamy M BHYTPEHHUMW HOpMaTuBHbIMW JoKymeHTamu baHka, nopgTBepxparolme chakT COBepLUEHUS onepaumi C
ncnonb3oBaHeM KapTbl U/vnn ee peksnsuToB.

5.3.3auncneHune/cnmcaHne AeHexHbIX cpeacTB Ha Cuet/co CyeTa npou3BognTcAa BaHkom He no3aHee pa60qero AHA, cneaylLulero 3a fHeM CbaKTVI‘-‘IeCKOFO
I'IOCTyI'IJ'IeHI/IF!/CI'McaHI/IFl AEHEXHbIX CpeiCTB C KOPPEeCNOHAEHTCKOro c4eTa BaHka.

5.4.B cnyyae npoeefeHus Onepauuii C UCMOSb30BaHWEM TEXHUYECKUX YCTPOMCTB BaHka [JHeM 3auncrneHus/cnncaHus cpeacTs co cyeTta siensetca [eHb
COBEPLLEHMS onepaLyii.

5.5.Ipn CHATUM HanMUUHbIX AeHeXHbIX cpeacTs B baHkomatax u MNBH, He npuHagnexalwmx baHky, AONONHUTENBHO K KOMUCCUOHHOMY BO3HArpaXKaeHuto
BaHka (cormacHo Tapudam BaHka) co CuyeTa MOXeT yAepXuBaTbCs KOMWCCMOHHOE Bo3HarpaxaeHue baHka — aksanpepa (Bnagensua MBH wnm
BaHkomara).

5.6.Mpn CHATUM HaNMUYHbIX AeHexXHbIX cpeacTB B BaHkomatax v MBH, Bxogswwmx B cuctemy OPC, He npuHagnexalmx baHky, kommnccusi He B3umaeTcs
Ons KNUMEHTOB, Monyvarwwyx 3apaboTHyl nnaTy, CTUNeHAu U np. (nepevyncrieHus npoussoasTcs B pamkax CormalleHusi ¢ opraHusauuent no
nepeyncrieHnio 3apaboTHOM NnaTbl) U/Wnn AN KNUEHTOB, NOMyYaroLWMX NEHCUI0 UMUK Apyrie coumarbHble BbinmaTthl (NMepeymcrieHnst NpomM3BoasiTCs B
pamkax CornalueHusi ¢ opraHamu, o6nagaroLwyMm NOTHOMOYMSIMM MO HAYUCIIEHMIO U BbiMnaTte NeHCU, Nocobuin 1 ApyrMx coumarnbHbIX BbiNnaT) u ecnm
ObINo x0T 6bl 0AHO NOCTYMIEHNE YKa3aHHbIX CyMM B TeYeHVe NocneaHux 3-X kaneHaapHbIX MecsiLeB Ha CYET, OTKPbITbIV B BaHke.

5.7.B cnyyae coBepLleHWUs oOnepauuM Hamnu4yHoro w/vnu 6Ge3Hanu4Horo nonorHeHust Cueta B BanoTe, OTNMYHOM OT BanoTbl CueTa, KnneHt
npepoctaBnsieT baHky npaBo 6e3 OOMOMHWUTENBLHOrO YBEOMIIEHUSI NPOWU3BOAWTL KOHBEpTauul cpeacTB B BamoTy Cueta no Kypcy GesHanuuHou
KOHBepTaumun baHka.

5.8.PacxofoBaHne aeHexHbIx cpeacTB co Cyeta AOMKHO ocyllecTBnsATbea [epxartenem B npegenax octatka cpedcts Ha CyeTe unm yCTaHOBIIEHHOMO
Bankom numuTa oBepapadiTa (B criydae ero npefocTaBneHns Ha ocHoBaHun [loroBopa 6aHkoBcKoro cyeTa mexay Knuentom n baHkom), 3a ncknoveHviem
criyyaes, npuBeAeHHbIX B N. 5.11 Mpasun.

5.9.B momeHT nposegeHus AsTopusaummn baHkom nponssoguTca BriokuposaHue cymmbl Onepauum, npy 3Tom, ecny cymma Onepaumn npeabsiBreHa B
BanioTe, OTNM4HOM OT BantoTbl CyeTta, BaHk BriokmpyeT cymmy B Bantote Cueta no Kypcy 6e3HannyHoi koHBepTaummn baHka, yBenmueHHomy Ha 2% (B
cnyyae NpoBeAeHWs onepauym B UHOCTPaHHOW BantoTe Co cyeTa B BantoTe P®), ymeHbLLeHHOMY Ha 2% (B cnyyae NpoBeAeHNs onepauum B Bantote PO co
cyeTa B MHOCTPaHHOW BarntoTe). PakTuyeckoe CnmcaHve CyMMbl onepaumu, npeabsBrieHHon baHky-amuTeHTy lMnaTexHon cucteMon, Npom3BoanTCs no
Kypcy 6esHanuyHoln koHBepTaummn baHka, yctaHoBneHHoMy baHkom Ha [laty cnucanus cpefctB co CueTa, Npu 3TOM MOXET BO3HMKaTb TeXHUYecKui
oBepapadT B cooTBeTCTBUM C N. 5.11 MNpasun.

5.10.CHsATUe Hann4HbIx B BaHkomaTax 1 MBH BaHka ocyLecTBNsieTCs C y4eTOM YCIOBUI, ykadaHHbIX B N.2.10 HacToswwmx Mpasun.

5.11.B cnyyae Bo3HUKHOBEHUA TexHuveckoro oBepapadta KnueHT o6si3aH Bo3BpaTUTL CyMMY TexHMYeckoro osepapaddta v ynnaTutb KOMUCCUIO 3a ero
pacyeTHoe obcnyxuBaHWe B cooTBeTCTBUM ¢ Tapudamu BaHka B cpok, He mpeBbiwatowmi 30 (TpuauaTh) KaneHaapHbIX OHEW, BKI4Yash AeHb ero
BO3HVKHOBEHVSI.

5.12.B cnyyae HeBo3BpaTa KnuneHtom ([epxaTtenem) cymmbl TexHuueckoro osepapadTa M KOMUCCUMM 3a €ro pacyeTHoe obcnyxusaHue B TeyeHvie
ycTaHoBneHHoro n. 5.11 Mpasun cpoka baHk BNpaBe Np1oCcTaHOBUTL NMpoBeAeHve onepauuii no KapTte nytem ee briokupoBaHus BNNOTb A0 UCMOMNHEHNS
Knuentom (depxatenem) o6513aTenbCTB, YCTAHOBMNEHHbLIX HACTOSALLMM NMYHKTOM.



5.13.Mpw nonHom norawleHun Knuentom n/mnm JepxartenemM TexHn4eckoro oBepapadhTa BO3MOXHOCTb NPoBeAeHNSs onepauuii no KapTe Bo3obHoBnsieTcs,
NP1 OTCYTCTBUW UHbIX OCHOBaHW BrnokupoBanus KapTbl.

5.14.KnneHT npepocraenseT baHKy NpaBo (AaeT akuenT), B COOTBETCTBUM C ycroBusmu Mpasun, B cnyvae HencnonHeHust KnueHtom obasatenscTs no
noratueHunto TexHnyeckoro osepapadita 1 KOMUCCUM 3a pacyeTHoe obecnyxuBaHve TexHnyeckoro osepapadTa, NPy HanUuMmM y Hero NiobbIX MHBIX CHETOB B
BaHke, Npon3BOAWTL NEpeunCrieHns OEHEeXHbIX CPEACTB C AaHHbIX cYeToB 6e3 AononHWTenbHoro ysedomnewuns KnuneHta nytem odpopmrnenusi, B
yCTaHOBIIEHHOM NOPSAKe, MNaTeXHbIX JOKYMEHTOB Ha CCaHve CPeACTB, HEAOCTAIOLWMX ANS OCYLLECTBMEHNs pacyeToB. B cryyae cnvcaHusi AeHexXHbIX
CpefcTB CO cyeTa B BasoTe, OTNNYHOM OT BantoTbl CyeTa, KnueHT npepoctasnsieT npaso baHky 6e3 AOMOMHUTENBHOTO YBEAOMIEHUSI NPOU3BOAUTL
KOHBEpTaLmo cpeacTB cornacHo Kypcam 6e3HannyHomn koHBepTaummn baxka.

5.15.Kommnccna 3a pacvetHoe obcnyxuBaHue TexHuyeckoro osepgpadpTa B3MMaeTcsl B pasmepe, npegycMoTpeHHom Tapudamu BaHka B nmopsigke,
npegycMoTPEeHHOM AENCTBYIOLMM 3akoHoAaTenbCTBOM Poccuickon depepaumm.

5.16.B cnyvae, ecnim Onepauus ¢ ucnonb3oBaHneM KapTbl unvM ee pekBU3UTOB COBepLUaeTcs Ha Tepputopun Poccuiickon Pegepaummn unm 3a ee
npegenamu vepes MHTepHeT- cawtbl, B [BH, BaHkomaTtax unu TCI1, He3aBucumo oT BaHka-akBanpepa, KoHBepTaums cpeacTs u3 BanoTel Onepauuy B
BanoTy CuyeTa npou3sBoguTca B COOTBETCTBUM C Kypcamu Ge3Hanun4HoWn koHBepTaumm Ha [aTy cnucaHusa cpefcTB CO cyeTa, He3aBucumo oT [aThbl
coBepLueHusi onepaumu. Npy coBepLLEHM onepaLym B BankoTe, OTNIMYHOM OT BanoTbl CHETA, pacHeTHON BanoTon aBnsaTcs gonnapbl CLUA.

5.17.Ha KapTbl (kak Ha OCHOBHble, Tak 1 Ha [ononHuTenbHble) Ha OCHOBaHWK 3asiBreHns KnueHta MoryT ycTtaHaBnuBaTbCsl criegytolime PacxogHble
NUMUTBI:

5.17.1.ExxemecayHbIi nUMUT — PacxofHbin ninmunT, orpaHnumnsatomii Onepauum no Kapre B TeYeHue kaneHaapHOro Mecsila KOHKPETHO ornpeneneHHon
KnuneHtom cymmon. JIumnT aBTomaTU4eckn BO3OOHOBMSETCS EXXEMECSIHHO, MO0 B ykasaHHOe KnneHTom Ymcno mecsiua, nnbo B NocneaHui kaneHaapHbIi
[eHb Mecsila B COOTBETCTBUM C 3asiBnieHMeM KnveHTa. B TeueHue nepsoro nepvoga oencteunst ExxemecsyHoro nummTa (Co AHA BCTYNMEHUS NuMnTa B
OencTBMe A0 Yucna, ykasaHHOro B 3asBrieHnn KnveHTta nubo 4o MocrnegHero Yncna Tekyllero kaneHgapHoro Mecsita) cymma PacxogHoro numuTa no
KapTe ycraHaBnuBaeTcs 3a MMHYCOM MMEIOLLMXCSH H2 MOMEHT BCTYMIIEHUS B CUIy NIMMUTa aBTOPU30BaHHbIX, HO €LLe HE CMNCaHHbIX CyMM Onepauuii no
numuTupyemon Kapte.

5.17.2.ExxeHeenbHbIN NMMMUT — PacxogHbii MIMMAT, orpaHudmBatomin Onepauum no Kapte B TedyeHue Hefoenu KOHKPETHO onpegeneHHon KnveHtom
CYMMOW. JIUMUT aBTOMaTU4eCKM BO3OOHOBMSIETCA B AeHb Hedenu, ykasaHHbli KnueHTom B 3asBneHun. B TeueHne nepBoW Hemenu OencTBus
ExxeHepenbHoOro numuTa (Co AHS BCTYMNMEHWs NuMuUTa B AeWCTBYE MO AeHb Heaenw, yCcTaHoBneHHbI KnveHToM) cymma PacxogHoro numuta no Kapre
yCTaHaBNMBaEeTCs 3a MWUHYCOM WMMEIOLLMXCS HAa MOMEHT BCTYMIEHUSI B CUMY NMMWTa aBTOPM30BaHHbIX, HO €Lle He CMMCaHHbIX CyMM onepauui no
numuTupyemon Kapte.

5.17.3.[JHEeBHON NUMUT — PacxogHbln MMMUT, orpaHuuusatomii Onepaumm no Kapte B Te4eHWe 04HOMo AHSA KOHKPETHO onpeaerneHHon KnneHToMm cymmon.
JlumnT aBTOMaTMYECKM BO3OOHOBMSIETCS €xenHEBHO. B nepBbii AeHb AelCTBUS [JHEBHOro nuMuta cymma [JHEBHOro numMuTa ycTaHaBrMBaeTCst 3a
MUWHYCOM UMEIOLLIMXCSt HA MOMEHT BCTYMIIEHUsI B CUITY NMMMWTa aBTOPU30BAHHbIX, HO ELLE HE CMUCAHHbIX CYMM OfepaLmii no numutupyemoi Kapte.

5.18.JlMMNT MOXeT yCTaHaBNMBATLCA Ha PacXOAHble HanMW4Hble onepauun ¢ ucnonb3oBaHvem KapTbl NMbo ee pekBU3UTOB (MOMyveHUe AEHEXHbIX
cpencTs no 6aHkosckol Kapte B [MBH 1 BaHkomatax) u 6e3HanunyHble onepaumm (nepeBo AeHEXHbIX cpeacTB Yepe3 baHkomaT, NHTepHeT-caliThl, onnaTa
ToBapa (ycnyr) B TCIT).

5.19.«JIMMUT pacxodHbix onepaumii 6e3 YTeHU MarHUTHOW MOOChI» BUSIET TOMbLKO Ha Onepaumn, KOTopble COBEpLUEHbI 6e3 YTEHWA MarHUTHOWM NOMNoCkI
KapTbl (MOKYMNKV B UHTEPHET, MO TenedoHy, py4HOW BBOA HOMepa KapTbl). [py coBepLLEHWN KaXXOO0M pacxogHOM onepaumumn 6e3 YTeHNss MarHUTHOWM Nonockl,
CyMMa [aHHOrO NMMMMTa YMEHbLUAETCs Ha CyMMy oriepaumu A0 MOJSIHOrO ee uspacxodoBaHus. [aHHbI MUMUT He BOCCTaHaBIMBAETCH MpW OTMEHe
ABTOpU3aLMK Unn Bo3BpaTe nrartexa npogasLoM. Ecrniv cymma onepaumm npesbillaeT CymMy AOCTYMHOTO NMMKUTA, TO onepauyms OTKIoHsieTes. B criyvae
13pacxofoBaHVs NMMKUTa UK Npu Apyron HeobxoaumocTtn, KnueHT odopmnseT HOBOe 3asiBrieHne Ha yCcTaHOBIeHWe nuMmuta, Nbo 3asiBrieHne Ha ero
OTMEHY.

5.20.JTumMnT ycTaHaBnNMBaeTCsA B BantoTe CHETA, K KOTOPOMY BbinyLleHa KapTa.

5.21.Bce numuTBLI BCTynaloT B cuny He paHee paboyero AHs, criedytolero 3a AHem npuHaTus baHkom 3aseneHns KnueHta o6 ycTaHOBNEHUU NUMUTOB.
PacxoaHbli NIUMUT AeiicTBYeT 10 MOMEHTa ero naMmeHeHns KnneHtom nubo 40 oTMeHb! KIMeHTOM 3asBIieHns O ero yCTaHOBEHUN.

5.22. B uenax 6esonacHocTn KnveHT 06A3aH CaMOCTOATENbHO YCTAHOBUTL HEOOXoauMble YPOBHU Ge30nacHOCTV KapTbl U PacxofHble numuTbl Ha
onepauumn ¢ KapToW, ncxogs u3 nnaHvpyemMbix/ocyLLecTBnsieMblx onepauuii n obopotos rno Kapre.

5.23.KnueHT npepocTaBnsieT baHKy camocTosiTeNnbHO OnpeaensaTb O4YepenHOCTb noralleHust nepen baHkom 3ad0rmKeHHOCTN, BO3HMKLLEN MO NiobbiM
OCHOBaHUsIM, B TOM Yu1che, 3a40fMKEHHOCTU Mo TexHn4YeckoMy oBepapadTy, KOMUCCUK 3a pacyeTHoe 0bcnyxuBaHue TexHU4eckoro oBepapadra u npounx
KOMUCCUIA B COOTBETCTBUM C Tapudamn baHka.

6. YTeps Kaptbl unu NMUHa.

6.1.B cnyyae oBHapyxeHUs yTepy (XULLEHWS,, U3bATUSA, CAAYN Ha IKCMEPTU3Yy U T.M.) W/MNM HE3aKOHHOTO mcnonb3oBaHus KapTel [epxartens obssaH
HemeaneHHo u3BecTuTb 06 aTom BaHk no TenedoHy (3412) 90-80-90 unm 8-800-333-2265 (kpyrnocytouHo) ans Bnokuposanus KapTbl, npyu aTom
[Hepxatenio Heobxoaumo HasBaTb KogoBoe cnoso (Mpu ero Hanuyuu) nubo Apyrve 3anpaluvBaeMble PekBu3nTbl, naeHTudguuvpyowwme depxartens.
KnueHT MoxeT camocTosiTenbHO nponasecTn briokuposaHue KapTebl Yepes MHTepHeT-oduc BaHka, a Takke yepe3 MobUIbHOE NpUoXeHue Ha COTOBOM
TenedoHe «B oguH knuk!».

6.2.Bcsakoe YCTHOE WU3BELLEeHne o6 yTepe, Kpaxe Unm UHOM U3bATUU, a TakKe HEe3aKOHHOM WCMOoNb30BaHUU KapTbl AomkHo ObITb noaTeepXxaneHo
nMCbMEHHbIM 3asiBneHvem [epxatens (B Od)VIC BaHka ¢ I'IOp,pOﬁHbIM N3MoXeHNeM 0BCTOSITENbLCTB yTpaTbI/XVILIJ,eHMﬂ/VIE!'bﬂTMFl, a TaKKe cBedeHun o
HEe3aKOHHOM I/lCI'IOJ'Ib3OBaHMI/1).

6.3.3ameHa KapTbl ocyLLecTBNsSieTCS Ha OCHOBaHWMK nocTynueLLero B baHk 3asBnenns KnveHTa, B cootBeTcTBMM C .2 NMpaswn.

6.4.MNMpwn obHapyxeHUn KapTbl, paHee 3asiBNeHHO yTpayeHHow (noxuwleHHon), depxatens (unu KnueHT) 06s13aH HemeaneHHo n3BecTuTb 06 3ToM BaHk 1
cnepoBaTtb MHCTPYKUMAM baxka. Ecnv BriokvposaHue KapTbl ocylecTsnsnock no tenedoHy, 6e3 npefoctaBneHns NMCbMeHHOro 3asenenus [lepxatens
06 ytpate Kaptbl, [epxatenb nmeeT npaBo PasbriokmpoBaHuns KapTbl Takke no TenedoHy, ¢ ncnons3oBaHveM Kogosoro crnoBa. KapTa, 3asiBrneHHas
Lepxatenem Kak yTpayeHHas/moxuLleHHas CornmacHo NMcbMeHHOMY 3asBrieHunto [epxartens, He noanexut PasbnokvpoBaHuio Mo TenedoHy, AaHHas
Kapta MoxeT 6bITb Pa3briokmpoBaHa TOMbKO MO MUCbMEHHOMY 3asBreHuio [lepxartens ¢ ykasaHueM BpeMeHu 1 06CToATenbeTB, npu koTopbix KapTa
HangeHa. B cnyyasix, ecnv 6nokupoBaHme ocyLLecTBnanock vYepes ViHTepHeT-odmc 6aHka nnm Yyepes MobunbHoe NpUnoxeHne Ha coToBom TenedoHe «B
oavH knuk!» 6e3 npegocTaBneHnst MMCbMEHHOro 3asBrenns [epxartens o6 ytparte Kaptel, [Jepxatens umeet npaBo PasbnokvposaHusi KapTel Takke
yepes VIHTepHeT-ohuc 6aHka nnm MobmnbHoe NPUNoXeHWe Ha COTOBOM TernedoHe «B oanH knmk!».

6.5.B cnyyae ytpatbl MexayHapogHow KapTbl (Visa Gold n MasterCard Gold) 3a rpaHuuein Poccuiickon ®egepauum epxaTtens MoxeT 06patutbes:
- B Cnyx0y 3KCTpeHHOM NomoLLm nnaTtexHbix cuctem Visa (GCAS),
- B Cnyx0y aKCTpeHHOM NomoLLm nnaTexHbix cuctem MasterCard Global Service

ONs 9KCTPEHHOM 3ameHbl KapTbl, MOnyyYeHUss HanWuHbIX CPEeACTB MM MpuHATUSA Mep no 6nokvpoeke KapTbl. KoMuccnoHHoe BO3HarpaxaeHve 3a
ykasaHHble ycnyru 0yaeT cnucaHo co Cueta [epxatens B pasmepe, yCTaHOBMEHHOM [MnatexHeiMu cuctemamm n/unu Tapudamu baHka.

6.6.B cnyyae ytpatbl [NnH-koga k MexayHapoaHon KapTte KnveHT gormkeH npegoctaBuTh B BaHk cOOTBETCTBYOLLEE 3asiBIieHMe Ha 3aMeHy KapTbl B CBSA3U
c ytpatoi lMuH-kopa. B Takom cnyyae [epxatenio GyaeT npepoctaBneHa Hoeasi Kapta ¢ HoBbiM MuH- kogom. 3ameHa KapTbl npowssoautcs B
COOTBETCTBUM C ycroBusaMu M. 2 lMNpaswun.

6.7.B cnyyae ytpatbl NWH-kopa k nokanbHon GaHkoBCKoOW kapTe [epxartenb OOrkeH npedocTtaBuTb B baHk cOOTBETCTByKOLLee 3asdBreHvWe Ha



npepocTasrneHne Hosoro [NMH-koaa, B 3ToM cnyyae aepxatento 6yaeT npegoctasneH HoBbin [MH-koa 6e3 3ameHbl KapTbl.
7. ApecT 6aHkoBckux KapT 1 oTka3 B ux o6cnyxuBaHum.

7.1.KapTbl MmoryT 6bITh apecTtoBaHbl B BaHkomatax / NBH B cnepytowmx crniydasx:
*  Tpw pasa noapsa BBoauncst HesepHbin MNH-kog;
*  HECBOEBPEMEHHOE pearnpoBaHVie UM HETOYHOE UCTOSTHEHUE MHCTPYKLUMIA Ha TepMuHane baHkomara;
* B MpoLecce coBepLueHns onepauum (bonee 25-30 cekyHa) [lepxaTtenem He NpeanpUHUMAaETCs HUKaK1X AENCTBUA MO COBEPLLEHMIO OnepaLmu, B
pesynbTaTte Yero KapTa, ocTaBLuasics B NpueMHOM ycTpolcTeBe baHkomara, pacLeHnBaeTcs Kak 3abbliTas;
*  1cnonb3oBaHve KapTbl C MEXaHWYeCKM U aNeKTPOMarHUTHbIM NOBPEXAEHNEM;
*  uncnonb3oBaHve KapTel, Ha KOTOPYHO YCTaHOBIEH COOTBETCTBYIOLLIEN NNaTEXHON CUCTEMON CTaTyC «Ha U3bATUEY;
» [epxatenb 3abbin KapTy B ycTponictBe BaHkomarta.

7.2.B cnyyae Tpex HenpaBunbHbIX NonbITok Habopa MH-kopa Kapta aBTomatuyecku 6riokmpyeTcsi, NpoBeAEHWE onepaumii ¢ ucnonb3osaHuem NNH-kopa
no KapTte npuoctaHaBnmeaeTtcs. [nsa Pa3bnokupoBaHus KapTbl 1 BO306HOBMNEHMS onepauui ¢ nomoLlbio KapTel, [epxatens gomkeH obpatutscs B Ocduc
BaHka.

7.3.INpun onnate Yepes3 VIHTepHeT-calT, B Criydae Tpex HenpasurbHbIX NonbITok BBoga CVV2/CVC-koga, Bce nocneaytoLme onepaumm ¢ ykasaHmeM koga
CVV2/CVC 6nokupytotcs. ns pasbnokupoaHus onepauuin no CVV2/CVC-kogy Aepxatens gomkeH obpatutses B Ocuc baHka.

7.4.ApecTtoBaHHyto KapTy KnueHT MoxeT nonyuntb, obpaTtvsLumnch B baHk.

7.5.KapTbl, apecToBaHHble B baHkomaTax CTOPOHHKX 6aHKOB, MOTYT BbITb YHUUTOXeHbI BaHkom — akBavipepoMm. B Takom criyyae fepxartento Heobxoanmo
obpatnTbes B BaHk ansi 3akasa HoBow KapTbl. 3ameHa KapTbl nponsBoanTcst B COOTBETCTBUM C ycroBusiMU . 2 Mpasun.

7.6.KapTbl MOryT 6bITh apecToBaHbl coTpyaHukamm TCI1 npu ocyLLeCTBNEHWUN pacHeToB Yepe3 TepMUHan B CneayroLLmX cryyasx:
* B pesynbTaTe BM3yanbHOro KoHTpons Kaccmp obHapyxuT, 4to KapTa umeet npmaHakv noaaenku;
*  MraTeXHow cuctemon no KapTte ycTaHOBIEH CTaTyC «Ha M3bATUEY;
*  MpV COBEpLLEHUM PACXOAHON onepauum noanuck [lepxartens Ha Yeke He coBnagaeT ¢ noanuckio [epxartens Ha Kapte nnun Ha Kapte nognuce
oTCyTCTBYET (B 3TOM crnyyae Kaccup nmeet npaso noTpeboBaTh yA0CTOBEPEHNE NMUYHOCTH);
* [epxatens 3abbin KapTy.

7.7. ApectoBaHHble KapTbl KnueHT MoxeT nony4untb He No3aHee 7 AHeW co AHS obpalueHns B baHk.

7.8. Oepxatento MOXeT bbITb OTkaszaHo B 06cnyxuBaHum KapTbl B crneayromx crnyyasx (apect KapTbl B JaHHOM Criydae He OCyLLeCTBNSeTCs):
*  Tpw pasa noapsa seoauncs HesepHbln MAH-koa;
* ucnonb3oBaHve KapTbl C MEXaHNYECKUM WM 3NIEKTPOMAarHUTHLIM NMOBPEXOEHUEM;
* ucnonb3oBaHve KapTbl, Ha KOTOPYH YCTAHOBIEH COOTBETCTBYHOLLEN NIATEXHON CUCTEMON CTATYC «Ha OTKa3 B OOCIY>XMBAHUNY;
* B cCny4asix, npegycMoTpeHHbIX [JoroBopom 6aHKOBCKOro cyeTa.

7.9. ApecToBaHHble KapTbl xpaHaTcsa B baHke B TedeHun 60 aHel. He nonyyeHHble B Te4eHne 9Toro cpoka KapTbl YHUYTOXaOTCS.

7.10. Vicnonb3oBaHue KapTel MOXeT 6biTb MPUOCTAHOBMEHO UK MpekpalleHo BaHkom npu HapyweHun KnveHtom (Oepxkatenem) HacToswmx Mpasun,
HenpeaoCTaBIIeHNM KOHTAKTHOM MHGOPMaLIMK A1 HanpaBneHus emMy YBeJOMIIEHWU O COBEPLLEHWM OnepaLmii C Ucnosib3oBaHmeM KapTel, a Takke B UHbIX
crnyvasix, korga y baHka BO3HMKalOT OCHOBaHMS nosiaraTth, YTO CYLLECTBYET PUCK HECAHKLIMOHMPOBAHHOTO VCMONb30BaHus KapTbl UK ee pekBn3nToB Unmu
PUCK MPUYMHEHNS YBbITKOB BaHky.

8.MpeaocTtaBneHne nHdopmaumm no onepaumsam c Kaptoi.

8.1.KnueHT nmeeT npaBo nony4nTb Beinucky no CueTy, koTopasi NpeaoCTaBnseTca emMy npy ero NM4YHoM obpalleHun B baHk He nosgHee paGoyero AHs,
crieqytoLLero 3a AHeM obpalLLeHus.

8.2.B cnyuae, ecnu KnueHT w/vnu [epxaTenb He cormaceH C onepauuen, ykasaHHoW B Bbinucke, OH MMeeT npaBo NpeabsBuTb NPEeTeH3Un No Takow
orepauumn He nosaHee 60 kaneHaapHbIx AHel ¢ [aTbl coBeplueHns onepaumm (cM. .13 Mpaeun). Mo McTeveHUn BoilLeyKasaHHOMO Cpoka NPaBumbHOCTL
yKasaHHoW B Bbinucke nHgopmaLmm cHUTaeTcs NOATBEPXKAEHHON M OCNAapUBaHMIO HE MOAMEXNT.

8.3.KnueHT Bnpase:

8.3.1.nony4yatb MHOPMaLMIO O NOCRedHUX onepaumnsix U octaTke Ha Cuere, Bbl6paB COOTBETCTBYKOLLEE MEHIO HAa MOHUTOpPE BaHkomata mnu apyroro
npegHasHa4eHHoro ans aToro yCTpOI;ICTBa CaMOOGCJ'Iy)KVIBaHMﬂ BaHka;

8.3.2.nony4atb MHGopmaumio 06 octatke Ha CueTte npu nomoLm Cepsuca «B oguH knmk!»;
8.3.3.nony4atb UHopMmaLmio 06 onepaumsx no Cyety B Cucreme;

8.3.4.80CMonb3oBaThCs ycnyron « Cnyxba coobLLEeHMIAY;

8.3.5.B0CMONb30BaTLCS MHOWM YCNYron yaaneHHoro 6aHKOBCKOro 06CyX1BaHWS;

8.4. MpenycmoTpeHHble 3akoHogdaTenscTBoM PO yBegomneHust o coBeplueHHbIX no CuyeTy onepauusx (C ucnonb3oBaHWeM KapTbl) HanpaBnstoTcs
BaHkom KnueHTy cnegyolimmm cnocobamu:

8.4.1.SMS-co06LLeHMe Ha HoMep MOGUIbHOTO TenedoHa 1N CooBLLEHNE Ha aapPEC SNEKTPOHHOM NOYTHI UK coobLLEeHVe Ha aapec Nosb3oBaTess B CETU
Jabber, npegocTaBneHHbIN BaHky npy 3aknoueHum/uaMeHeHumn [Jorosopa 6aHKOBCKOMO cHeTa (MHOro A0roBOpa, Ha OCHOBaHUM KOTOPOTO OTKPbLIT CYeT) nnu
NpefdoCTaBriEHHbI Yepe3  YCTPOMCTBa CamMooGCnyxuBaHUs (B TOM uucrne BaHkomatbl). KRAMEHT MOXeT U3MeHUTb BbIOpaHHbLIA paHee crocob,
obpatvBLUMCE B BaHk;

8.4.2.pa3melleHre yBegomnennst B Cucteme.

8.5.B cnyyae, ecnn KnueHT He npegoctasun B BaHk KOHTaKTHbIE A@HHbIE U He BblOpan HU OAMH W3 ykasaHHbIX B 1.8.4.1 MMpaBun cnocoboB nonyyeHus
yBELOMIEHUIA, NMMBO OTKasancs oT NonyyYeHns Takux yBeaomeHuin, baHk cuntaeTcs NCnonHMBLLMM CBOW 0ba3aTenbeTBa no MHgopMmuposaHuto KnvenTa B
MOMEHT pa3melLeHus B Cucteme yBeJOMIEHMS O COBEpLLUEHHbIX onepaumsix. B cnyvae, onmcaHHom B HacTosiwem nyHkTe, KnueHT o6s3aH He pexe 1 pasa
B CyTKM CaMOCTOSITENIbHO NonyyaTb MHOPMaLMIO O COBEPLLEHHLIX 3a NpeabiayLlme CyTkv ¢ ucnons3osaHneM KapTbl onepaumsx niobbiMm 13 cnocobos,
yKasaHHbIX B MyHkTax 8.1, 8.3 MNpasun.

8.6.baHk BnpaBse HanpaensaTb KnneHTy nmtobble HblE yBeAOMMEHNS 1 coobLLeHns cnocobamu, ykasaHHbIMU B 1.8.4 [Npasun.

8.7.YBegomneHus, npegycmoTpeHHble B n.8.4 [lpasun, Hanpasnsiotcs bankom KnueHTy B TeyeHne 48 yacoB ¢ MOMeHTa coseplueHuns no Cuety
onepauum ¢ ucrnonb3oBaHnem Kaptbl. Ob6sa3aHHoCcTb BaHka no uHgopmupoBaHuio KnneHTa cuynTaeTcs MCMOMHEHHOW B MOMEHT OTNpaBKu
COOTBETCTBYIOLLETO YBEAOMIIEHNS.

8.8.KnneHT 00sA3yeTcs nopaepxvBaTb PaboTOCNOCOBHOCTbL CPEeACcTB CBA3M, HEOOXOAUMbIX Ans MOfyYeHVWs WM YBEAOMIIEHWMI, COBepluaTb Bce
Heobxoaumble AeNCTBUSA (B TOM YuMCrie onnaTy yCrnyr cBsiau) ansi obecnedeHuss nx GecnepeboiHon paboTel, a Takke 0653yeTca exxeqHeBHO NPOBEPSTH
nocTtynueLUVe yBegomneHust baHka.

8.9.5aHK He HeceT OTBETCTBEHHOCTb 3a OTCyTCcTBME Yy KnueHTa JocTyna K CpeacTsaM, C UCMONb30BaHNEM KOTOpbIX KnveHT moxeT nonyyatb oT baHka

yBeaomIneHus, nm6o HecBOeBpeMeHHOe NoJly4yeHne Takmx yBe,EI,OMJ'IeHVIﬁ, B TOM 4ucne 3a cbou B pa60Te ceTn VIHTepHeT, ceTsx CBS3W, BO3HUKLLKME MO
HesaBucAWMM oT baHka npuynHam v nosnekwne sa coboi HecBOeBpeMeHHOe nosly4yeHne unn Henony4eHme KnvueHtom yBe,ElOMJ'leHI/IVI BaHka.

8.10.KnuneHT cuutaetcs nony4ymsLUnMM yBeaomMneHne B MOMEHT OTNpaBKnU BaHkom COOTBETCTBYIOLLEro yBeJOMIIEHUA, a Takke pa3MelleHna yBeaoMneHna B
Cucteme. Bpems otnpasku yBeoMIeHnA onpeaenaeTca no XXypHany KOMMYHUKaUWOHHOIo cepeepa BaHka.



8.11.KnneHT cuntaeTcs exxeqHEBHO NOMyyvaoLLMM YBeAOMIIEHUS] O COBEpPLLEHHbIX No CyeTy onepaumsix Taikke B Criydasix, korgqa B COOTBETCTBMM C N.8.5
MpaBun 0653aH 6bIn NONYYMTb COOTBETCTBYIOLLYI MHAOPMAaLMIO MHBIMKU cnocobamu.

8.12. [inA ncknodeHna aybnmposaHns ysegomneHns, npeaycmoTperHble n.8.4.1. Mpasun KnveHTy He HanpasnsatoTcs, ecnv KnneHT nonb3yeTcs ycnyrown
«Cnyx6a coobLyeHunity. MNpu oTkoYeHnn yenyru/otkase KnveHTta oT ykazaHHOWN yCrnyrv, HanpaBrieHne yBeAOMIIEHUI, NpeaycMoTpeHHbIx n.8.4.1. Mpasun,
BO300HOBNSAETCS.

9.MpekpalyeHne ncnonb3oBaHusa KapTbi.
9.1.B cnyyae npekpalleHrsi Mcnonb3oBaHust KapTel 4OCPOYHO UNW B CBSA3M C OKOHYaHUEM cpoka aencteus KapTbl, KnueHT 06a3aH:

9.1.1.BO3MECTUTbL CYMMbI KOMUCCUOHHOTO BO3HArpakaeHus 3a obcnyxueanue KapTel, cymMMy TexHu4eckoro oBepapadra, onnatute CyMmMy KOMUCCUM 3a
ero pacyeTHoe oGcnyxmBaHue cornacHo Tapudam BaHka, a Takke cyMMbl MpoYnx TpeGoBaHuii BaHka u [naTexHol cucTeMbl, BO3HUKLIMX B NPOLEcce
obcnyxmBaHnsa KapTel U He onnayeHHbIX K AaTe npekpaLLeHus nenonb3oBaHuns KapTel (OCPOYHO Mo 3asiBNEHMO NUGO B CBSA3M C OKOHYaHWEM CpoKa ee
Oencreus).

9.1.2.[ins1 focpoyHoro npekpalueHns gencraust Kaptel KnueHT gomkeH npegoctasute B Oduc BaHka 3aseneHune yctaHoBrneHHon baHkoM chopmbl. Ecnv k
[OaTe nodauv 3asiBNeHusi Cpok AencTena KapTbl He UCTek, Cpok AercTBust KapTbl cYMTaAETCS UCTEKWMM C AaThbl NoAaun 3asiBreHus.

9.1.3.B Clny4yae 00CPOYHOro npekpatlieHna ncnonb3oBaHUA KapTbl kommceus, ynnavyeHHasa KnueHtom 3a O6CJ'Iy)KVIBaHVIe KapTbl, He nepecyuTbiBaeTCA 1
BO3MELLEHUIO HE NOANEXNT.

10.0TBeTCTBEHHOCTL CTOPOH.

10.1.6aHK HeceT OTBETCTBEHHOCTb 3a HaAnexallee npoBefeHne onepauuii no CyeTy B COOTBETCTBUM C HacToswummu [Mpasunamu, [doroBopom
6aHKoBCKOro cyeTa, AENCTBYHOLLMM 3aKkoHodaTenscTBoM Poccuiickoin ®epepaumm, npasunamm MNnaTtexHbix cuctem n Tapudamu baHka, 3a coxpaHeHve B
TaliHe cBegeHuii o Knuente n Oepxatene KapTbl u coBepLueHHbIX nMK onepauusix no Cuety. MpegocTaBneHne cBegeHWn TpeTbMM NnLaM MOXET BbiTb
OCYLLECTBMNEHO B NMOPSAKE U Cry4asiX, yCTaHOBMEHHbIX ACTBYOLNM 3akoHodaTenscTBoMm Poccuiickoin degepaumu.

10.2.KnneHT HeceT OTBETCTBEHHOCTb 3a onepauuy, COBEpPLUEHHbIE C ncnonb3oBaHuem KapTtbl nmbo ee peksuanToB, ¢ BBogoM MNHa nnbo 6e3 Beoda
MWHa, B TOM Yncne 3a onepaumn, COBEPLUEHHbIE TPETLUMN NNLLAMMU.

10.3.BaHk He HeceT OTBETCTBEHHOCTW 3a Bpep, NPWYMHEHHbIN umMyllecTBy KnueHta n 3a yObITkM, NOHeceHHble KnueHToM, BCneACTBME HeMoCTaBKu,
HeHaanexallen nocTaBku ToBapa (paboT, ycryr), onnayeHHbiXx C nomMoubio KapTbl. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebutenen
yCTaHaBnMBaeTCs 3akoHOAATeNbCTBOM O 3aluuTe npas notpedutenei.

10.4.6aHK He HeceT OTBETCTBEHHOCTM, €CNW BanOTHbIE OrpaHMyeHnst CTpaHbl NpebbiBaHus Oepxatens KapTel, a Tawke CyLeCcTBOBaHWE NIMMUTOB Ha
nonyyeHne Hann4HbIX AeHer B baHkomaTax v Tapudbl Ha 3TU onepaLymn, MOryT B KaKO-TO CTENEHU 3aTPOHYTb MHTepech! [epxatens KapTbl.

10.5.baHK He HeceT OTBETCTBEHHOCTM 3a obpa3oBaHue TexHuuyeckoro oBepgpadta Ha CyeTe KnueHTta, B TOM Yucne, ecnu Takon oBepapadpT BO3HMK 3a
CYeT pasHu1Lbl B Kypcax, Mo KOTOpbIM NpoM3BOAMIIAach KOHBEpTaLUms CpeAacTs cornacHo n.5.16 Mpaswun.

10.6.5aHK He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHbIE HErATUBHbIE MOCNEeACTBUS B Clny4yae HeBbINOJTHEeHNA ,El,ep)KaTeneM Tpe6OBaHVIVI n. 4 ﬂpaamn.

10.7.5aHK He HeceT OTBETCTBEHHOCTU 3a HEBbIMOINHEHWE UM HECBOEBPEMEHHOE BbIMOSTHEHWE YCNOBUI HacTosILLmX [MpaBun B criyvae TexHn4eckux cboes,
npouvsoLlelmnx He no BuHe bBaHka, HekoppekTHoro/HenonHoro ykasaHusa KnueHntom/[epxatenem peksusuTOB MpW mnepedncrieHun cpeactB Ha Cuer,
BO3HVIKHOBEHVSA OOCTOSATENbCTB HENPEOAONMMMON Cyrbl ((POPC-Maxop), a Takke HEBbLIMONMHeHNs (HapyweHus) Knuentom n/vnu Oepxartenem TpebosaHuin
Mpasun.

10.8.KnneHT HeceT puHaAHCOBYIO OTBETCTBEHHOCTb 3@ BO3HWKHOBEHWE TexHuyeckoro oBepapadta no CyeTy, B TOM YUCHe, EChn Takol oBepapaddT BO3HNK
3a cYeT pasHuLibl B Kypcax, Mo KOTOPbIM NPOU3BOAWTCS KOHBEPTaLMS CPeacTB cornacHo n. 5.16 Mpasun.

10.9..B cny4yae nonbITKK npoBeaeHuda Onepauvm C uncnonb3oBaHnem KaprI nvinn ee PEKBU3NTOB B CTOpOHHeIZ opraHusauun BaHk He HeceT
OTBETCTBEHHOCTM 3a AENCTBUSI AAHHON opraHusauum n Kommccumn, BanMaemMble OaHHOM OpFaHI/I3aL|I/Iel7I.

10.10.baHk He HeceT, a KnumeHT HeceT OTBETCTBEHHOCTb 3a NpoBedeHue Onepauuii C ucnonb3oBaHNeM KapTbl 4O MOMeHTa nocTynneHus B baHk
nucbMeHHoro 3aseneHns Knventa (nubo depxatens) o6 yTpate/XveHn/nsbsatum u T.n. KapTel, BKoYas gaTty NocTyneHnst TMCbMEHHOTO 3asiBNeHust B
BaHk.

10.11.baHK He HeceT, a KnueHT HeceT OTBeTCTBEHHOCTb 3a npoBedeHue Onepaumn B TCI1, MBH u TexHudeckux ycTponicTBax, obcryxuBaembix
CTOPOHHVMMK BaHkammn-akBaliepammn ¢ vcnonb3oBaHneM MexayHapodHou kapTel (W/unn ee peksuauToB) B cnydasx ytpatel Kaptel depxatenem go
MOMeHTa nonyyerns baHkoM 3asBneHuns o 6rokvpoBaHum KapTbl.

10.12.6aHK He HeceT OTBETCTBEHHOCTH 3a YCTaHOBIEHVE NMMUTOB CHATUSA (BblAa4un) HanUYHbIX CPeACTB CTOPOHHUMM BaHkamu-akBariepamm.

10.13.B cnyyae, ecnu KnneHT HeBepHO ykasan B 3asiBneHuy nmsi u chamunmio natmHekumm 6ykeamu, baHk He HeceT OTBETCTBEHHOCTU 3a HecoBnadeHue
damunumn n nmenmn fepxatens Ha KapTe ¢ AaHHBIMM B €ro 3arpaHu4HOM nacrnopte (Mo MHOM YAOCTOBEPSIOLLEM NIMYHOCTb AOKYMEHTE MEXAYHaPOAHOTO
obpasua) npu Beinycke Kapt MNnatexHbix cuctem VISA, MasterCard.

11.0nnarta ToBapalycnyr Yepe3 MHTepHeT-caiThl (Tonbko Ans MexayHapoaHbIx KapT).
11.1.C nomouupbto MexayHapoaHow kapTbl [epxaTenb MOXeT NPOM3BOAUTL OnnaTy ToBapal/ycnyr yepes MIHTepHeT-canTbl.

11.2.inA ocyllecTBNeHns onepauuii no onnate Tosapalycnyr yepe3 WHTepHeT-cantbl KnmeHTy Heobxoaumo no KapTe yctaHoBMTH YpoBeHb
He3onacHoCTK paBHbIi «PaspelueHbl Bce onepaummy. o xenaHuio KnueHTta, MOXET ycTaHaBnmBaTbCst PacxoaHblii NMMWT Ha onepaumn «6e3 uTeHus
MarHuTHom nonockl» (N.5.19 HacTtosAwmx Mpasun).

11.3.B cnyyasix, ecrnv nuMUT Ha onepauuy «Ge3 YTEHUSI MarHUTHOW MOIOChl» HE YCTaHOBIEH, TO OHW OCYLLECTBMSIOTCS 6e3 OrpaHNYeHusl CyMMbI, HO B
npepenax ocratka Ha cyeTe KnueHTa.

11.4.Ecnv numuT Ha onepauuy «6e3 YTEHUS MarHUTHO MOMOChI» YCTAHOBMEH, TO, B COOTBETCTBUM ¢ N.5.19 HacToswwmx Mpasun, BaHk koHTponupyeT
CYMMY A@HHbIX PACXOAHbIX ONepaumii U B Crlyvae NpeBbILLEHUS TIMMUTA, OTKITOHSIET onepaumio.

11.5.KnneHT caMocTosiTENbHO MOXET yCTaHaBNMBaTb/M3MeHsiTb Mo Kaptam (B Tom uncne JononHuTenbHbiM) Yepe3 baHkomaTel BaHka, a Tak xe vepes
WHTepHeT-oduc (npu Hanuuum Cornatuerns o6 yeroBusx yaaneHHoro 6aHKoBCKOro 06CyKMBaHWSA):

- YpoBeHb 6e30MacHOCTY KapTbl;

- PacxogHbIn nuMnT Ha onepauumn «6e3 YTEHUst MarHUTHOM NOMOChI».

12.NMopsanok BHeceHusa nameHeHun B lNpasuna n Tapudbl.

12.1.[in9 BCTynneHusi B cuny usMeHeHui 1 gononHenun B Mpaeuna u/wnu Tapudebl, BHOCMMBbIX BaHkom B ogHOCTOpPOoHHeM nopsiake, baHk cobniogaet
npoueaypy packpbitusi nHopmMaumn. B criyvae, ecnu nsmeHeHne TapudoB baHka nnum MNpasun BneveT 3a cobow yxyauieHne UHaAHCOBOIO COCTOSIHUSE
lepxatens npepsapuTenbHOe packpbiTMe MHOpMaumn ocyliectenseTcd baHkom He nosgHee, yem 3a 14 (YeTblpHadLaTb) KaneHAapHbIX AHEW A0
BCTYMINEHNS B CUIY U3MEHEHWI 1 JononHeHui B MNpasuna n/unu Tapudbl BaHka.

12.2.Bce U3MeHeHVsi U [OMOSHEHMs!, BHOCUMble BaHkom B Mpasuna n/mnu Tapudbl, BCTyNaroT B CUITY HaYMHas CO AHS, CreayoLero 3a AHEM UCTEeYEHMS
COOTBETCTBYIOLLIErO CPOKa, MPeayCMOTPEHHOTO AMs PAaCKPbITUSA MHAOPMaLMK B cooTBeTCTBMM ¢ N. 12.1 Mpasun.

12.3.baHK Cc uenblo 03HakoMneHus KnneHToB C ycnoBusiMM (M3meHeHusimu) [MpaBun u TapudoB pasmewaet [NpaBuna u Tapudbl nytem
npeaBapuTENbHOMO PackpbITUS MHAOPMaLMKM N0BBIM U3 HUXKeyKasaHHbIX CrocoboB:

® pa3meLLEeHVS TaKo MHGOpMaLMK Ha KOpriopaTUBHOM UHTEpHeT-canTe BaHka www.bystrobank.ru
= pa3MeLleHnsl OObsBNEHUA Ha CTeHpax B ounvanax, AOMONHUTENbHBIX 0Mcax U ApYrvX CTPYKTYPHbIX MoapasgeneHusix baHka, ocylecTBnsowmx


http://www.bystrobank.ru/

obcnyxmBaHue KnmeHTos;
= PACChINKN MHCOPMALMOHHBIX COOBLLEHUIN MO 3NEKTPOHHO NOYTE (MO OTAENBbHOMY corfallenmto ¢ BaHkom);
= MHbIMK criocobamu, no3sonstoLyMK KnueHTy nonyunts MHOOPMaLMIo U YCTaHOBUTb, HYTO OHa UCXOAMT OT baHka.

12.4.MomeHTOM O3HakomIeHuss KnneHTta ¢ onybnvMkoBaHHOM MHGOPMaUMe CYMTAeTCsl MOMEHT, C KOTOPOro MHAOpMaLmsi CTAHOBUTCSA OOCTyMHA Ans
KnuenTa.

12.5.C uenbio obecneveHns rapaHTMPOBaHHOINO O3HAKOMIIEHUA BCeX INnl, NPUCOeAMHUBLUNXCA K I'IpanmaM A0 BCTyNneHua B cuny N3MEHEHUI unm
nononHeHwn, KnneHt 06s13aH He pexe o4HOoro pasa B KaﬂeH,D,aprlIZ MeCAL CaMOCTOATENTbHO U Yepes3 YNoJIHOMOYEHHbIX Nl O6an.|,aTbCﬂ B BaHk ans
nony4yeHuna cBefeHUI 06 U3MEHEHUSIX U [OMOSTHEHNSIX, BHECEHHbIX B I'Ipanma unnn Tapl/ldi)bl.

12.6.J1t00ble N3MeHeHUst 1 JOMNOMHEHUs B Mpasuna niinn Tapudbl ¢ MOMEHTa BCTYNNEeHnA ux B cuny c cobntogeHvem npoueayp Hacrtodlwero pasgena
paBHO PacnpoCTPaHSAIOTCS Ha BCeX nuu, npucoeauHmBLUMXcs K [Mpasunam, B TOM Yucre npucoeauHmsLLmMxcsa kK MpasBunam paHee paTbl BCTyNNeHunA
MN3MEHEHWN B cuny.

12.7.B cnyyae Hecornacusi KnueHta n/vnn Jepxatens ¢ MU3MeHeHVUsIMU Uiy JOMNONHEHWSIMU, BHECEHHbIMM BaHkom B MNpasuna n/unu Tapudbl OH Bnpase
npekpatuTb onepaumu no Kapte B cootBetcTBuM ¢ n. 9.1 MNpasun. MNMprcoeamHeHme k HacTosAwmM MpaBunam Ha MHbIX YCNOBUSIX HE AOMyCKaeTCs.

13.YperynMpOBaHue I'IPETeH3MF1 Nno COMHUTENIbHbIM onepaunam.

13.1.B cnyyae obHapyxeHus pacxoxaeHun mexay OnepauusiMi, YKasaHHbIMM B BbIMUCKE WM MHOM YyBedoMmneHun BaHka, v akTuyecku
npowvsseaeHHbIMu, [epxatens KapTbl (KnueHT) gormkeH obpatuteea B Odmc BaHka 1 3asiBUTL NPeTeH3uo.

13.2.0T0yTCTBVIe npeTeHsun co ctopoHbl KnueHta unu [epxartensa Kaptel B TedyeHne 60 kaneHaapHbIX AHen ¢ [laTel coBepLUeHUst onepaummn cuntaeTcs
akToM MNOATBEPXOAEHUS NPaBUIIbHOCTU OTPaXKEHUS (CI'II/IC3HI/1$|/38‘~MCJ'I6HM${) onepauun no quTy. I'Iocne,qyrou.l,we npeteHsum baHkom MoryT 6bITb
OTKIMOHEHbI.

13.3.[peTeH3nsa npeacTaBnseTcs B MIMCbMEHHOM BUAE Y MOXET ObITb M3NOXeEHA B npounsBosbHoM dopme Ans nydllero pasbAacHeHua AeTanen, ogHako ee
KpaTKasa CyTb OOSKHA obsizaTenbHo Takke bbITb npencrasreHa Ha hopmMannM3oBaHHOM 6naHke NpeTeH3nn OTAENBLHO MO KaXaom onepauuu.

13.4.K npeteHann o06s3aTensHO NpYKNagbIBaloTCA AOKYMEHTbI, NOATBEPXKAaloLme ucronb3oBaHe KapT: cornalleHnsi, B COOTBETCTBUM C KOTOPbLIMU
NpoBOAWINCA MnaTex, ¢hopMbl NMOYTOBOrO 3akasa (Mpy Hanuuum); JOKYMEHTbl M/UMnn nHast nHdopMaLms, AoKasbiBatoLLye HEBO3MOXHOCTb MpoBeAeHNst
Oepxatenem KapTbl ocnapvisaemMon onepauuy; AOKyYMEHTbI, noaTBepxaatoLLme obpalleHve KnmeHTa B npaBooXpaHUTeNbHblE OpraHbl (B CryyYae XUeHus
AeHexHbIx cpeacTs co Cyeta).

13.5.6aHk npuHUMmaeT npeTeHsnto Jepxatens KapTel (KnuenTta) u B Teyerune 10 (Jecatu) paboumx gHen coobliaet depxatento Kaptol (KnueHTy) (no ero
3anpocy) 0 Hanu4MK UnNy OTCYTCTBUM OCHOBaHWS Ans NpoBeaeHus baHkom paccnefoBaHus No AaHHOWM nNpeTeHsun. B cnyyae oTcyTCcTBUSA OCHOBaHUI A
npoeefdeHust paccrenosaHus Oepxatento KapTtel coobuiaetcs o6 oTkase B yAOBNETBOPEeHUM MpeTeH3un. [Npyu Hanmuumm OCHOBaHUSI Ansi NpoBeAeHWs
paccnepoBaHus baHk Bnpase 3atpebosatb y [lepxatens Kaptol (KnueHTta) AONOMHUTENbHBIE AOKYMEHTbI, YTOYHWUTL MpeTeH3nto, a KnueHT obssaH
npefocTaBMTb 3anpaluvMBaeMyto MHOPMaLUMIO N AOKYMEHTHI (Npu ux Hanuuum). MNpu HenpegocTasneHun KnneHtom uHdopmaumm 1 AoKymeHToB BaHk
BrpaBe OTKa3aTb B YAOBNETBOPEHUN NPETEH3UN.

13.6.Cpok paccrefoBaHus No 3asiBNieHHOV NPeTeH3UM ONpeaensieTcs BpeMeHeM, HeooxoauMbIM BaHKy Ansi cocTaBneHVs MOTMBUMPOBaHHOTO 3aKITHYEHUS
Mo CYLLECTBY 3asiBMEHHbIX B NPETEeH3un TpeGoBaHWi, M HE MOXET MPeBbILAaTb CPOKM, YCTAHOBMEHHbIE 3akoHoaaTensctBoM PO. [epxatens KapTbl
(KnueHT), 3asiBMBLLMIA NpeTeH3MIo, BNpase B M0G0 MOMEHT BpeMeHMW nosyunTb y BaHka MHopmaLmio 0 COCTOsIHWM paccnefoBaHus 1 npeanosiaraembix
CpOKax ero OKOHYaHuSA.

13.7.MNo pesynbTaTam npoBefeHHoro paccrnenoBaHus baHk coobluaet fepxatento KapTbl (KnneHTy) nyTeM npefocTaBneHnst TMCbMEHHOTO 3aKIHYeHUs:

13.7.1.06 YAOBNETBOPEHUN €ro NpeTeH3nn. B aTtom crny4vae BaHk OCyLleCcTBNnAeT BOCCTaHOBEHNE ocnapvsaemMon CyMMbI U CBA3aHHbIX C ee cnucaHnem
Komuceuii Ha CueTe;

13.7.2.06 OTKa3e B ee y0BIETBOPEHUM.

13.8.B nocneaywowem npy BO3HMKHOBEHUWN COOTBETCTBYHOLLNX obcTosATenbCTB (I'IOHBJ'IeHVIﬂ MHOPMaLWK, paHee He U3BECTHOW EaHKy, nonyyeHna um
paHee He N3BECTHbIX eMy JOKYMEHTOB, T.I'I.) BaHk BnpaBe nepecMoTpeTb 1 M3MEeHUTb paHee 0hOPMIEHHOE UM 3aKNodeHre No 3asBneHHon [epxatenem
KapTbl (KJ'IVIeHTOM) NpeTeH3nn 1 NPOM3BECTU CBA3aHHbIE C 3TUM pacyeTbl ¢ KnueHTom.

13.9.Mo pesynbTataMm pacCMOTPEeHUA NpPeTeH3nn KnueHT npepocTasnset EGHKy npaeo (,uaeT aKLl,eI'IT) B3MaTb KOMMUCCUIO 3a HeOOOCHOBaHHO
ONpOTECTOBaHHbLIN NMaTex, a Takke 3a NpefocTasneHye no 3anpocy KnueHta OOKYMEHTOB MNo CNOpHbIM onepauuam B COOTBETCTBUN C Tapudamn baHka
6e3 4OoMNoNHUTENBHOIO yBeaoMIeHUsA 06 atom KnueHTa.

14.3akntountenbHble NONOXEHUSA.

14.1.MNonHomoumns depxatens JononHuTensHon KapTbl 4eicTBoBaTh OT MMeHU 1 3a cyeT KnneHta (Bnagenbua CyeTta) npu OCyLLECTBEHWUN onepauuii ¢
ucrnonb3oBaHueMm KapTbl SIBCTBYHOT M3 chakTa Hanuuusi y Hero AercTByloLlle KapTbl 1 OcyLLeCcTBNeHUst onepaumii ¢ ee ucnonb3oBaHveM. Mpu atom
npeabseneHve [epxartenem gencteylollen KapTbl K 06CnykuBaHUIO 1 OCYLLECTBMEHWE OMnepauuii C ee WCMoNb30oBaHWEM, a TakKe perucrpauusi B
CucTteme 1 aHanoroB COGCTBEHHOPYYHOM MOANWUCU B HEW, SIBMSIETCSt A4OCTATOYHbIM U 6e3ycrioBHbIM OCHOBaHueM Ans BaHka pacueHuBaTb OencTBUs
Takoro [lepxatens B kayecTse aenctauii MNpeacrasutens KnueHTta ¢ NoNHOMOYMSIMU, SSIBCTBYOLLMMUM 13 06CTaHOBKY, B COOTBETCTBUM C 4.1 cT.182 K PO.
Mpoctoe npeabsiBneHne [dononHutenbHov KapTbl He sBRsieTCsl OCHOBaHMEM paccmaTtpuBaTb OevcTBus ee [epxatens B KadecTBe OeWCTBUN
yMNONHOMOYEHHOro npeacTasuTens Knuenra.

14.2.Bce CMopbl 1 pa3Hornacua mexay BaHkom 1 KnmeHTom/ﬂep)KaTeneM No NoBOAY UCNOJNTHEHNA HACTOALLNX I'Ipanm peLarTca nyTem neperoBopos.

14.3.B cnyyae HEBO3MOXHOCTW yperynmpoBaHus CMOPOB M pasHorfacui nyteM MeperoBopoB, NpeameT cropa AofmkeH ObiTb nepedaH B cyd obuien
IOPUCAMKLUM ANsi pa3peLLleHusi B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®egepaumm.

14.4.B cnyyae HapyweHus [epxxatenem HacToawmx [Npasvn 1 aencTayloLLero 3akoHogatensctea Poccuiickon Penepaummn baHk Bnpase 3abnokuposaTb
KapTy n npnoctaHoBuTtb npoBeaeHne onepauuii no CyeTy ¢ ucrnonb3oBaHnem KapTbl.

14.5.B cnyyae HesocTpeboBaHusa KapTbl [lepxatenem no ncteveHmn 90 ([essiHOCcTa) KaneHaapHbIX AHEN ¢ AaThl BbiMycka (nepesbinycka) KapTel baHk
MMeEeT NpaBo ee aHHynMpoBaTk. KoMnccrMoHHoe Bo3HarpaxaeHve, yaepxaHHoe baHkom, He Bo3mellaeTcs.

14.6.CTOPOHbI COrMacHbl NpuaHaBaTb AaHHble 3MEKTPOHHON ABTOPM3ALIMM, BBIMWCKW MO OnepaLysiM, COBEPLLEHHLIM C UCTonb3oBaHneM KapTsl u/unm ee
PEKBU3NTOB, @ TaKKe UHbIE [IOKYMEHTbI, MOMyYeHHbIE U3 MNaTeXHbIX CUCTEM B GYMaXKHOM MIMU 3MEKTPOHHOM BWae, B KayecTBe [10KasaTenbCTB Afs
paspeLleHms CopoB.

14.7. [evicTBre HacToswwwmx Mpasun ans KnvweHta n BaHka npekpalyaeTcs no JOroBOPeHHOCTV CTOPOH MOCTIe 3aBEPLUEHNS BCEX B3aMMOPACHETOB MEXOY
CTOpOHaMM.



